YTtBepkaeHo lNpurkasom [ eHepanbHOro gupekTopa
TOO «PUSH EVC» I3aypoBbiM X.A.
Ne O1-PS-1123 ot 01.11.2023 .

OOroBOP-O®DEPTDI
HacTodawmin [Jorosop odepTbl aBnaeTca odbuumanbHbiM NpPeanoxeHueM (nyonmnyHom
odpepTon) TOO «PUSH EVC», (manee «KomMnaHua») B agpec ntoboro GmMsmnmyeckoro nmua,
obnapatollero [AeecrnocCobHOCTbIO U HEOOXOOMMbIMU  MOSIHOMOUYUSAMMK,  3aKITOYUTD
poropop ¢ KoMnaHuWenm Ha yCcnoBuaX UM B MOPSAKE, YCTAaHOBMIEHHOM HaCTOALWMM
HorosopoM - odepThl (Aanee «[Jorosop obepTa») U 4ENCTBYIOLLMM 3aKOHOAATENBCTBOM
Pecnybnukun KasaxcTaH, 1 COAEPXUT BCe CYLLECTBEHHbIE YCIOBUSA W MOPSALOK OKa3aHWs

yChyr.

TEPMUHbI N ONPEAEJIEHUNA

B HacTtoawem [loroBope odepTbl MCNONL3YIOTCA Creaytowme TEepMUHbl U UX
onpeaeneHus:

Yenyru - ycnyru, okasbiBaeMble KomnaHuen u [lapTtHepamm KomnaHum KnvenTtam B
obbeMe M Ha ycnoBusx, onpepeneHHblix HacToawmMm [JoroBopoM odepTbl, B paMKax
[Mognucku.

Akuent - nonHoe wn 6e3o0roBopoyHoe npuHatMe OdepTbl KnuveHTOM nyTem
OCYLLLECTB/IEHWNS LEeNCTBUN, NpeayCMOTpeHHble pasgenioM 2 HacTosauero [Jorosopa.

HoroBop - cornawenne Mexay KnueHToM n KoMnaHuen, 3akoyeHHoe Ha YCroBMUSX,
npenycMoTPeHHbIX HacTosaWwmnM [loroBopoM odepTbl, B NOpaake, yCTaHOBAEHHOM r1laBoM
33 MNpaxpaHckoro kogekca Pecnybnmnkm KasaxcTaH.

KnueHT - peecnocobHoe dusmMyeckoe NMLUO, BRagetollee M/Mnm nosb3ylolleecsa Ha
3aKOHHOM OCHOBaHWK ABTOMOGMEM, y4acTByloWMM B [oanmcke cornacHoO HacTosLweMy

Horosopy.

KoMnaHusa - ToBapmLLLEeCTBO C orpaHnyeHHoM oTBeTcTBEHHOCTbIO «PUSH EVCs.

CropoHbl - KoMnaHus, KIMeHT, 3ak/tioumBlUMe HacToawmm [orosop odepTbl Mo
OCHOBaHMAM, MpeaycMOTpeHHbIM rnaBon 33 [paxpaaHckoro kopekca Pecnybnuvkum
KasaxcTaH 1 HacToswwmuM [JloroBopom.

ABTOMO6GUNDb - N1erkoBOM aBTOMOBGU/b MOMHOM MaccoM Ao 3.5 TOHH, y4YaCTBYIOWMN B
[Moanwncke cornacHo HacToswemy [lorosopy.

dBaKyaTop - Creunanm3mpoBaHHOe aBTOTPaHCMOPTHOE CPeAcCcTBO, MpuHaanexalyee
KoMnaHun nnn naptHepy KoMmnaHuM, TEXHWYECKU U KOHCTPYKTUBHO NMpegHa3HauYeHHoe
LNS MOrpy3KW, pPasrpysky M NMepeBO3KM ApPYrUx TPaAHCMOPTHbLIX CPEACTB MoCpenCcTBOM
MOMHOM WM YaCTUYHOM MOrpy3kM NGO OYKCUMPOBKW, B MOPSAKE, YCTaHOBNEHHOM
TPpebOoBaHMAMM  UHCTPYKUMM MO  3IKCMJlyaTaumm [aHHOro crneumanmsmpoBaHHOro
aBTOTPAHCMOPTHOrO CPEACTBA M AEUCTBYIOLLMM 3aKoHOZaTeNnbCcTBOM. K aBakyaTopaM, B
Lenax Hacrtodauwero [loroBopa, MOryT ObiTb NMPUpPaBHEHbl TEXHWYECKME TPaHCMOPTHbIe
cpencTBa.

OTIM - popOXXHO-TPaHCNOPTHOE NPOUCLLECTBME.



O6cnyxuBaHue - okasaHne KomnaHuen u/unm MapTtHepammn KoMnanmm Ycnyr B pamkax
Moanuckun, O6cnyXmMBaHUe OCYLLECTBAETCA CTPOro Npu HaxoxaeHum ABToMoOMNa Ha
Hoporax.

Tepputopua O6cnyxmBaHusa - TeppuTopun ropogoB Pecnybnukm KasaxctaH
nepeymncrieHHbiXx B MyHKTe 8.3. HacTosawero [loroBopa odepTbl U Ha paccTosaHuM oT 30
(Tpnpuatn) go 50 (NaTnaecaTn) KM OT BCEX rOPOAOB YKa3aHHbIX B 3aKOUYUTENIBHOM
[MonoxkeHwue.

Hoporu - pacnonoxeHHble Ha Tepputopusax OB6cnyXMBaHUS NOKPLITUA, 0OOYCTPOEHHbIE
MIN NPUCTIOCOBIEHHbIE M UCMOMb3yeMble ANA ABMKXEHUSA TPAHCMOPTHBIX CPEACTB MOSOCH
3eMnn 60 NOBEPXHOCTU UCKYCCTBEHHOIO COOpYy»XeHus. [lopory BkntoyatoT B cebs ofHy
MM HECKOJIbKO MPOE3XKMX YacTel, a TakKe TpaMBaMHble MyTW, TPOTyapbl, O6OUYMHbI U
pa3fenuTesibHble Moa0Chl MPU UX HafTMYum.

Moanucka - nporpamMma no npefocTaBneHnto KnneHTy yciayr oOKasbiBaeMbiX B
OTHOWeEHUM ero ABTOMOOGUMA B TeYEHWEe OrpPaHUYEHHOro MPOMEXYTKa BpPEMeHMU
KoMnaHuen c npuBnevyeHMeM TpeTbuX NUL, B 06beMe U Ha YCNoBMaX, onpeneseHHbIX
HacTodawmM [loroBopoM B TeueHne Cpoka gencteusa Nognunckm nocpeactsom Cepsuca
n/vnm MobunbHOro NPUIOXKEHMUS.

JInuHbIn KabuHeT - yuyeTHasa 3anucb KnuveHTa B 6ase paHHbix CepBuca u/mnu
Mo6unbHOro NPUIoXeHus, cogepxalas [NepcoHanbHble JaHHble KnveHTa, ero JIOrvH u
NapoJsib, a TakXKe MHYI MHOPMaLMIO, HEO6XOAMMYIO A1 OKa3zaHMa ycnyr no Mognucke u
onpegensemMyto Ha ycMoTpeHue KomnaHuu.

Mo6unbHoe npunoxeHune — MobubHoe npunoxeHue «PUSH» Ha nnatdopmax iOS m
Android, npeactaBnaiowee cobon Habop dyHKUMOHana, npepgHasHayeHHoro nss
OKa3zaHua Ycnyr.

CepBuc - Beb-nnatdopMa KomnaHuuM, pacrnonoxeHHasd no agpecy www.push24.kz,
npepHasHayeHHas AN 3akasa Y Ccnyr.

PK - Tepputopmsa Pecnybnmnkmn KazaxcrtaH.

Tun Moanucku - ogHa 13 pasHoBuagHocTen [Nognunckm, npueeneHHbIx B [MpunoxeHmm Ne
1 HacTogawero [lorosopa odepTbl.

Cpok peucrteua lMoanucku - 12 (nBeHapuaTb)/24(aBaguatb yeTbipe)/36 (TpuauaTb
wecTb)/48 (copok Bocemb) /60 (WwecTbaoecaAT) KaneHZapHbIX MecALeB MO >KelaHWUto
KrnnenTa ¢ patbl Havana O6CnyXMBaHUS, B TeYeHMe KOTOopbix KoMmaHua okasbiBaeT
Yenyrmn Knuenty. [encteue lNognucku 3akaHumnBaeTcsa B 23 Yyaca 59 MMHYT nocnegHero
LHA gencTeua MNoanmuckn Ang AaHHOro KOHKpPeTHoro KnmenTa.

KoHTakT-ueHTp - cnyxba KoMnaHuy, paboTtatowaa KpyrioCyTOUYHO U KPYr/TOrOANYHO,
opraHmsytowasa ObcnyxmBaHme KnneHToOB B cllydae MX OBpalleHWss MO KOPOTKOMY
TenedoHHoMy HoMepy 2470 ¢ MOBWUNbHbBIX TenedOHOB OMepaTopoB Ha TeppPUTOPUM
Pecnybnukum KasaxcTaH.

MapTHepbl - oOpraHMsauumM napTHepckoM cetn KoMnaHuKM, ocylecTBnsowme
ObcnyxmBaHme KnMeHTOB B COOTBETCTBMM C YC/IOBUAMW HacToswero [loroBopa u



LOrOBOPOB, 3ak/toyaeMblx ¢ HuMM KomnaHuen. OTBETCTBEHHOCTb 3a AeNcTBUSA
[MapTHepoB Mpu ncnofsiHeHUM HacTosAwero loroeopa HeceT Komnanus.

CL - cepBUCHbIN LIeHTP.

1.
1.1.

1.2.

1.3.

14.

1.5.

1.6.

1.7.

1.8.

OCHOBHBbIE NMOJTIOXXEHUA

KoMnaHus Ha ocHoBaHuu Akuenta KrameHTOM HacToswen odepTbl M B
COOTBETCTBMM C AEUCTBYIOLMM 3akoHogaTenbcTBOM Pecnybnmku KasaxcTaH
3akstoyaeT ¢ KnmeHToM OroBOp Ha YCI0BUSX, U3STOXKEHHDBIX HUXKE.

Horosop Mexpy KnueHtoM u KoMnaHuen pencteyeT Ha Tepputopum PK (B
3aBUCMMOCTM OT Tuna [loanucku);, ycnyrm 3sBakyauUW WM TEXNOMOLLM
OKa3blBalOTCA B ropofax, ykasaHHbIX B NyHKTe 8.3. HacToswero [lorosopa odepThl,
a Takxe Ha pacctosaHum ot 30 (Tpuguatm) go 50 (natmgecatn) KMIOMeTPOB OT
aAMWHUCTPATMBHbBIX FPaHWL, ropogoB B 3aBUCMMOCTM OT Tuna [loanucku , 3a
NCKITIOYEHUEM TEPPUTOPUN BOOPYXKEHHbIX KOHOAMKTOB, BOWH, Ype3BblYaMHbIX
MONTOXKEHUMN.

KoMnaHus okasbiBaeT yC/lyrM U COAEWCTBYET B MOJSIYYEHUUM CKUOOK U UHbIX
Nogo6HbIX MPEeNMyLLLECTB Ha OCHOBaHWK forosopoB KoMnanum ¢ NapTHepamy, B
nopsake M Ha YCNOBMUAX, YCTAHOBMEHHbIX HacTtoawum [JorosBopoM odepTh,
nckntountTenbHo Knnentam KomnaHumu.

B cnyyae BHeceHus u3MeHeHMM B 3akoHopaTenbcTBo PK, 3aTparmBatoLumx
NPaBOOTHOLLUEHNSA CTOPOH MO HacTtosweMmy [lorosopy odepTbl, OHM NoanexaT
NPUBEAEHUIO B COOTBETCTBME C BHOBb MPUHATLIMWA HOPMATWUBHBIMU akKTaMu C
MOMEHTa BCTYMNNIEHUS UX B 3aKOHHYIO CUITY. Y C/TOBUS, HE OTOBOPEHHbIE HAaCTOALLUM
HloroBopoM odepThl, pernaMeHTUpyoTCa 3akoHogaTenbcTteoM PK.

AkuenT aBnseTca MOMHbIM M ©e30roBOPOYHbLIM, TO €CTb dakT 3aKOHHOrO
npuobpeteHua Knuentom Komnanum Mopnuckm n 100% npegonnatbl KnueHToMm
3a ycnyru KoMnaHuu 4BnseTcs MNOfIHbIM M 6e30roBOPOYHbBIM  aKLLENTOM
(NpuUHATMEM) BCex YCNOBMM HacTodawen odepTbl, O3HayalWMk, YTO JINLO,
CUYNTaAETCHA O3HAaKOMUBLLMMCSA C YCNTOBMAMM HacTosAlero [lorosopa odepTbl 1 BCEX
NPUIOXEHUN K HEMY U B cooTBeTCTBUK C [paxkpaHckmuM Kogekcom Pecnybnmku
KazaxcTtaH, W paccMmaTpuBaeTcs Kak nmuo, BCTynuelwee ¢ KoMnaHuen B
LLOrOBOPHbIE OTHOLUEHWS B COOTBETCTBMU C YCNOBUAMM JAHHOW MyOAUYHOM
odepThbl.

KnuneHT, cornawaace ¢ ycnosuamMm Hactoswero lorosopa odepTbl, MOHUMAET U
NPUHUMaET, YTO 0683aTeNIbCTBO MO MpPefoCcTaBneHuto KnueHTy dakTnyeckom
BO3MOXXHOCTM OKa3aHua YCiyr MOXeT BO3flaraTbCd Ha COOTBETCTBYIOLLErO
[MapTHepa.

CTOpOHbI Mpwu3HatoT, 4To no Hactoawemy [oroBopy odepTbl KnueHT
npucoeamHaeTCsl K YCIIOBUAM, U3NTOXKEHHBIM B HEM, 63 KaKUX-NTMOO UCKITIOYEHNN
N OFOBOPOK.

KoMnaHus nMeeT npaBo 6e3 npefBapuTenbHOro ysegomnenmsa KnmeHToB BHOCUTb
N3MeHeHus B AaHHbIn [JoroBop odepTbl. VIaMeHeHua BCTynatoT B CUy Noche nx
nyonukauuun Ha Cepsuce U/mam B MOOUIBHOM MPUNOXEHUM U MPUMEHSAIOTCA K
noboMmy pgencteuto Knnenta Ha CepBuce, coenaHHoOMy nocne nybnmkaumm.

NMPEAMET AOITOBOPA O®EPTDI

B cootBeTcTBME C HacToAwmM [JoroBopoM odepTbl KomnaHua obsasyetcd, no
3agaHuio KnueHTta okasaTb eMy ycnyrm (COBepLUUTb onpeaeneHHble 4eNCTBUA UK
OCYLLLECTBUTb OMpefesieHHYIo 4eaTeNbHOCTb), a KnneHT 0b4a3yeTcs, Ha yCnoBMsx
HacToswero [lorosopa odepTbl, ONNaTnTb 3TN YCnyru



2.2.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

Ctoumoctb  [lognuckn wn  Cpok pencteus  [lognucku  ykasbiBaeTcs
Cepsuce/MobUNbHOM NPUIOXKEHUU U (M) B MHbBIX AOKYMeHTax KoMnaHuu.

Ecnn vHoM nopsagok He OroBopeH APYyrMMuK MyHKTaMuW Hactodwero [lorosopa
odepThl, Nopaaok NpuHATUA AKLenTa, CneayoLmn:

KnneHT npoxoguT npouenypy pPermcrtpaumm M 3HaAaKOMUTCA C  YCIOBUAMM
HacToawero [orosopa odepTbl U [MpunoxeHun K HeMy, MHbOPMaunen o6
Ycnyrax, AOCTYMHbIX B paMkax [loanuckn, v ycnoBuax wnx npenocTaBiieHus,
KOTOpble MOXHO MOJyuYnTb B pamkax [lognucku, a Takke ¢ MHbOpMaumen o
Croumoctn nopgnucku, n o [lepuone [eNCTBUS MOAMUCKMW, pPa3MeLLeEHHOW B
Cepsuce un (nm) MobuabHOM NPUNOXKEHUM;

KnneHT npoxoauT npoueaypbl aBTOPU3aLmnMm U NPUBSA3KKM BAHKOBCKOM KapTbl U/mnn
3/IEKTPOHHOIO CpeacTBa NnaTtexa K cBoeMy JIMuyHoMy kabuHeTy. [nga uenewn
HacToswen [Jorosopa odepTbl nobas HGaHKOBCKas KapTa W/MNU 3NEKTPOHHOE
CpeacTBO MaTexa, npuBs3aHHble K JIMYHOMY KabuHeTy (B TOM uyucne
npuBa3aHHble Npu opopmnenmn MNMoagnuckm oo eé odopmneHuns, nMbo nocne eé
odopmneHuns) cumtatotca [prBA3aHHOW KapTOW.

KnueHT nocne coBeplueHUs 4eNCTBUM, YKasaHHbIX B M. 2.3.1.-2.3.2. HacToswero
Horosopa odepThl, ocyuwecTBngeT AKLENT NyTeM onnatbl CToMMocTh [lognuckm
COrnacHo MHCTPyKUmnaM Ha Cepsuce/MobUMIBHOM MPUNOXEHUM UNK pa3geny 5
HacToswero [lorosopa odepThl

Hoctyn k Noanucke cunTtaeTca npepocTaBneHHbiM KnueHTy Ha Cpok oencTBums
Mognnckn B nonHoM ob6beMe C MoMeHTa onnatbl KAMEeHTOM CTOMMOCTM
noanuckm Ha CepBuce, Mo6UNbHOM NPUNOXKEHMU UM B NOpsAAKe,
npeaycMOTpeHHbIM pa3aenomM 5. HacToswero [loroBopa odpepTbl NpU ycnoBUMK
oTpakeHunsa ¢pakTa onsaTthl B CUCTEME yyeTa nnatexen Komnanuu.

3. CPOK OAEWUCTBUA AOOrOBOPA-O®EPTbl. BCTYMJIEHUE [JOrOBOPA-
O®EPTbI B CWUIJTIY. NOPAAOK 3AKJ/IOMEHUA W NPEKPALEHWA
OAOrOBOPA-O®EPTDI

3.1

3.2.

3.3.

3.3.1

O6szaHHOCTM KoMnaHuM Mo oTHOWeHWIO K KnMeHTy Mo OKasaHui YChyr,
BbIMNOJIHEHUIO PabOoT BO3HWKAIOT € faTbl Havana O6cnyxmBaHums.

Hencteue [loroBopa odepTbl B OTHOLLEHUN KOHKPETHOIO KnneHTa 3akaH4MBaeTCs
B 23 yaca 59 muHyT nocnegHero aHa Cpoka gencteuna Noannckm, K KOTOpon OH
6bIn nogkntoyeH. MNocne okoH4YaHMA cpoka gencTeua [JoroBopa odepTbl, npu
OTCYTCTBUWN B MECSAYHbBIN CPOK MUCbMEHHbIX BO3PaXXEHWUW CO CTOPOHbI KnneHTa no
Horosopy odepTbl, ycnyru, npepycMoTpeHHble [MpunoxeHmem 1 HacToswero
[oroBopa odepTbl, CUMTaAOTCA HAAIEXaLLMM 06pa3oM OkazaHHbIMU KoMMaHuen u
npuHATbIMM ~ KnneHToM. O6gazatenbctea CtopoH no [orosBopy odepTbl
NpeKpaLLaTCca C MOMeHTa OKOHYaHua aencteus [lorosopa odepTbl.

HocpouHoe npekpalweHue [Horosopa odeptbl nwbon wmn3  CTOpoH
npefycMaTpmMBaeTCca B COOTBETCTBMM C  3aKOHoAaTeNbCTBOM  Pecnybnunku
KazaxcTtaH.

Otkasz KnueHTa oT paHHoro [JoroBopa odepTbl BO3MOXeH B Nioboe Bpems.
Pactop>xeHune [Jorosopa no nHuumatmee KnneHta ocywectensaeTca KoMnaHmen
Ha OCHOBaHWU MUCbMEHHOTO 3aABEHUA UM SNEKTPOHHOIO 3aaBneHna KnmenTa,
nogaHHoro nocpeacteoM CepsBuca m (Mnm) MobunbHOro npunoxxeHws, 6es
odopmneHna CTopoHaMu cornaweHna o pacTopxenun [orosopa. [HaTtoun
pacTopXeHUs cumTaeTcsa paTa nepepauun 3aasneHua Knuentom KomnaHuum (B
clyyae, ec/iM NMCbMeHHOe 3asBfIeHne HanpaB/ieHO NOYTON, TO AaToM Nepepaymn
cuMTaeTca gaTa ero npmeMa KomnaHumemn).



3.3.2.

[Mpy [OCPOYHOM nNpekpalleHun (pacTopkeHuu) [doroBopa MO 3aABAEHUIO
KnuneHTta no ncteyeHmnn 14-gHeBHoro (4eTbipHagLaTv AHEBHOMO) CPOKa, COrlacHO
n. 3.3.1. HacToAwmMXx YcnoBun, KomMnaHusa Bo3BpalwiaeT KiMEHTY 4acTb CyMMb,
ynnavyeHHon KnneHToM KoMnaHum mpu 3akiodeHun Hactoswero [lorosopa,
NPOMOPLUMOHANBbHO HE MUCTeKWeMy Cpoky aenctsma [lognucku, 3a BblYETOM
pacxofoB KoMnaHWu no aaMMHUCTPUPOBAHMIO, 3aKJTKOYEHUIO M OBCTY)KUBAHWIO
Horosopa ¢ gaHHbIM KnneHToM B pasmepe 30% oT cTtouMocTu [lognmcku npu
yCnoBumn, 4To KNMEHT He BOCMONb30OBaICa HU OAHOW U3 MpeaoCcTaBnseMbix Ycnyr
cornacHo lNoanuncke.

4. NMPABA U OBA3AHHOCTU CTOPOH

41.

KnneHT nMeeT NpaBo:

OpunH pa3 M3MeHUTb ABTOMOOMUNDb, OOCNY)XMBAEMbl B pPaMKax HaCTOALLErO
[oroBopa-odepTbl C 3aHECEHMEM ero y4YeTHbIX AaHHbIX B 6a3y KoMnaHuu 6e3
ponosHuTenbHOM nnathl. [Npoueaypa 3aHeceHms B 6a3y KoMnaHum gaHHbIX 06
n3MeHeHHOM ABToMoOGUNe ocyuiecTensetca KnueHToM depes KOHTaKT-LEeHTP
c coobueHmneM KnmeHtoMm ceoero PO, KOHTaKTHOrO HoMepa TenedoHa, email,
VIN HOMepa ¥ peructpaumoHHoro HoMepa ABToMObGWNSA, ropoga-
MECTOHaxXOXAeHMs aBTo W MoCpeaCcTBOM Cepsuca/MobusbHOro
rMPUIOXeHMs. YCNyrm B OTHOLIEHUW M3MEeHeHHoro ABTOMO6WNA MoryT ObiTb
okasaHbl KoMnaHuen mnu lNapTHepamMm yepes 72 4aca C MOMEHTa M3MEeHEeHUs
KnneHTOM y4eTHbIX AaHHbIX B 6a3e gaHHbix KoMnaHuu.

3aka3biBaTb, NpuobpeTaTb M MOMb30OBaTbCA ycnyramMm KomnaHwuu, nosydatb
CMpPaBOYHO-KOHCYNbTALMOHHYIO MHPOPMaLMIO.

Coobuwatb KoMnaHum o060 Bcex HepgocTaTkax paboT, crnpaBOYHO-
KOHCYNbTAUMOHHOM MHOOPMaLMK, OKa3aHHbIX COTPyAHMKaMKU KoMmaHum u/mnu
[MapTHepamu.

KnueHT BnNpaBe OTKasaTbCA OT UcnosiHeHus [JoroBopa odepTbl B Ntoboe Bpema
npwu ycnosum onnatbl KoMnaHMm pakTUYeCcKn NoHeCeHHbIX PacXoh0B, CBA3aHHbIX
C UcnonHeHneM obgazaTensCcTB No gaHHoMy [dorosopy-odepTe ¢ yuyetom n. 3.3.2.
HacToswero [Jorosopa.

4.2. KnneHT obazaH:

JInyHo 3akasbiBaTb, MpuobpeTaTb M MNOMb3oOBaTbCA ycnyramMyu KomnaHum w
npegocTtaBneHHon KoMnaHmen cnpaBOYHO-KOHCY/bTALMOHHON MHOOPMaLMEN,
nX NNo4aMU 1 pesynibTaTaMu, C y4eToM nonoxeHun n.6.2 lorosopa odpepThbl.
ObecneynTb [OCTOBEPHOCTb y4YeTHOM MHbopMauumm, coobuiaemon KoMnaHmu
n/vnu MNapTHepy NpwW OKasaHWK yCayru B Nopsiake, NpeayCMOTPEeHHOM MYyHKTOM
6.2 HacToswero [loroBopa odepTsl.

Mpu 3akase ycnyrm n/mnv paboTbl coobats KoMnanmm n/unm MapTHepy NonHyo
N OOCTOBEPHYIO MHPOPMALMIO O XapaKTEPUCTMKaxX 3aka3blBaeMbIX YCAyr UM
paboT, a TakKe 0 HEOOXOANMMOM MeCTe MX MONyYeHUs.

Mepen HavyaoM BbINOSHEHUA PaboT U/UNKU OKa3zaHWa YCyr, MPeayCMOTPEHHbIX
HacTosAwwmM [JoroBopoM odpepTbl, MpeabsaBnTb NpeacTtaBmTento KoMnaHum m/mnm
[MapTHepa [OOKYMEHT, YAOCTOBEpPSAOWMM  JIMYHOCTb, CBMAETENbCTBO O
pernctpaumMm ABTOMOOUNSA, [OKYMEHTbl, MOATBEPXKAAtoWMe MpaBoO BrageHus,
NONb30BaHUA UU PacnopsXXeHUsa AaHHbIM ABTOMO6BUNEM.

CBoOeBpPEMEHHO NPOBEPATb OObEM U KAaUYECTBO BbINOSIHEHHbIX PaboT, OKasaHHbIX
YCNyr U MpuHMMaTb BbIMNOSIHEHHblE pPaboTbl, OKa3aHHble YCIyrM B MOpsOKe,
npefycMOTPEHHOM HacToalmM [loroBopoM odepTbl.

[Mocne OKOH4YaHWs  BbIMOSIHEHMA  paboT MoamnucaTb BCe  AOKYMEHTHI,
odpopmngemeble npeactasutenamm KomnaHum n/vnm MapTtHepa. Npn Hecornacum



C AaHHbIMMW, COAEPXKALLMMUCS B LOKYMEHTax, 0dOpPMIAEMbIX MO OKOHYaHWUN paboT,
NN Hey[ooBNEeTBOPEHHOCTM KayeCTBOM YCNyr HeMea/leHHO COoobLWmTb 06 3TOM
KoMnaHuu, yepes KoHTaKT-LEeHTP 1/UNnM MUCbMEHHO U3/TOXXNTb CBOW BO3PaXXeHUs
B 0POPMSEMbIX AOKYMEHTAX.

BbinonHATL BCe pekoMeHaaumm, gaHHble npeactaBuTensmMm KomMnaHum, a Takxe
[MapTHepaMM, KacatoLmecs OKa3blBaEMbIX YCIYT.

Coobuwatb KoMnaHum 060 BCeEX M3MEHEHMAX B YYETHbIX AaHHbIX ABTOMOOUNA B
TeyeHue Tpex paboumx OHeW C MOMEHTa HaCTYMNeHUs U3MEHEHUM Y4YeTHbIX
faHHbIXx. B cnyyae HeucnonHeHua KnneHTOM 3ToM  0683aHHOCTM B
YCTaHOBJIEHHbIN CPOK, yYeTHble JaHHble CUMTAOTCA NpaBuibHbIMK, U KoMnaHua
He OoTBeYaeT 3a MOCNeACTBMS HEeCOOTBETCTBUA YKa3aHHbIX YYeTHbIX AaHHbIX
daKTU4YeCcKon MHPOopPMaLnK.

CopepxaTb ABTOMOOMUSb, yKasaHHbIM B y4eTHOM WMHbOpPMaLMKU, B UCMPaBHOM
COCTOSIHUM, MPUHUMATb Mepbl NPEefOCTOPOXHOCTU B LENax NpenoTBpalLeHums
npuynHeHus yuepba ABToMobMUItO.

BoinonHate ycnosua HacTodawero [lorosopa odepTbl.

4.3. KoMnaHusa nMeeT Npago:

OkasbiBaTb YCNYrM W BbINOMHATb pPaboTbl, MNPEeAyCMOTPEHHbIE YCOBUAMMU

[MoanMCcKK, Kak CBOMMU CUMaMU, Tak U CUMaMu 1 3a cueT [NapTHepoB.

[MpoBepaTb NpepocTaBneHHyo KnneHToM nHPopMaumio, a TakxKe BbliMONIHEHWNE

KnneHToM ycnoBum Hactosuwero [lorosopa odepTbl.

MpoBoanTb OCMOTP M 0bCcnenoBaHne NoBpexaeHHoro ABToMobuna KnuexTa.

OTkasaTb B npegocTaBneHnn KnneHty KomnaHum Ycnyr n BbinonHeHnn paboT, B

COOTBETCTBUMU C NyHKTaMn 7 1 8 MNMpunoxeHua 1k HacTosawemy [lorosopy odepThbl.

Ha pocpouHoe npekpalweHne [Jorosopa odepTbl B Nopsaake, yCTaHOBIEHHOM

3akoHopaTenbcTBoM Pecnybnukn KasaxcTtaH, B c/lydae HapyleHus KnueHTom

ycnoBum Hactodauero lorosopa odepThl.

OTKa3aTb MOMHOCTbIO UM YaCTUYHO KIMEHTY KoMnaHuu B mMpepocTaBieHUm

YCAyr, CAPaBOYHO-KOHCY/IbTaLMOHHOM MHQOPMaLIMK B C/IyYasaX:

» HecooTtBeTcTBMA  y4deTHbIX  AaHHbix  ABTomMobunsa  (VIN-Homepa wu
PerncTpaLmMoHHOro HoMepa), coobueHHbix KnueHTom npu MNogknioyeHnmn kK
Moanuncke, COOTBETCTBYIOWMM YYEeTHbIM AaHHbIM, COOOLWLEHHbIM U/Unn
npenocTaBieHHbIM KNMeHTOM npu 3akase, NpuobpeTeHnn U/Unm nonyyeHmnm
ycnyr KoMnanuW, a paBHO MNpuM HECOOTBETCTBUU [AENCTBUTENIbHOCTU
nHdopMaumm, npepocTaBneHHon Komnanuu mn/mnm MNapTHepy npu 3akase
ycnyr KoMnaHum o >XenaeMblX XapakTepucTukax Takux ycnyr, nubo o6
obbeMe, 0 MecTe 1 BpeMeHU NosyYeHunsa yCnyr.

» 3akasza KnueHTOM U/Mnu TpeTbUM JIMLOM OT MMEHWU U/UAK MO NMOPYYEHMUIO
KnneHTa BbINOMHEHUS KaKUX-TMOO AOEWUCTBUM B  OTHOLIEHUU WHOIMO
ABTOMOGUNSA (C MHBIMKU OMO3HaBaTENIbHbIMU PErMCTPaLMOHHBIMU 3HaKaMM,
NOEHTUDUKALMOHHBIMU HOMEpPaMu U TOMY MOAOBHBIMU KBaTMULMPYIOLLMMMU
Npu3HaKaMK), YeM yKasaHO B YYETHbIX AaHHbIX, COOBLWEHHbIX KnneHToM npu
nogkmoyeHnn Kk [ognucke/maMeHeHHbIx KnneHTOM cornacHo n. 4.1
HacTosawero [lorosopa-odepTbl.

» HapyweHnsa KnueHToM ycnosum HacToswero loroBopa odepThl.

» Ecnm  HeobxoguMMoOCTb 3akaza WM NpuobpeTeHus  ycryr Bbl3BaHa
NPOTUBOMPABHbIMK UMHTEepecaMn KrnueHTa, a paBHO B Cly4yadx, Korga ux
BbINO/THEHME  HEMOCPEACTBEHHO  U/UnKM  daKTUYECKM  CBSI3aHO C
HeOOXOAMMOCTbIO HapyweHus KomnaHwen TpeboBaHWM AEUCTBYIOLWLErO
3aKOHOAATENbCTBA, MPUHATBIX B 0OLLECTBE HOPM HPAaBCTBEHHOCTU U MOpasiu.

4.4. KoMnaHua obg3aHa;



e ObecneunTtb KnnmeHTy BO3MOXHOCTb O3HaKOMUTLCA C HacTosAWwMM [JoroBopoMm
odepTbl Nepepn ero 3ak/kyYeHUeM MNyTeM pasMelleHus Ha cante KommaHuu um
(nnn) Ceparce/MobUIBHOM MNPUNOXKEHUM.

e Obecneuntb npepoctaBneHne KnuneHTy ycnyr B obbeMax, nopsagke M cC
Ka4yeCTBOM, COOTBETCTBYIOWMM TpeboBaHUAM HacToswero [orosopa odepThl,
LENCTBYIOWEro 3akoHopaTenbCcTBa W TpeboBaHMAM, NpeabsaBnseMbiM K
nopo6HOro poga ycnyraM B yClIOBUSAX OObIYHOMO Ae1oBOro 060poTa.

e OkasaTb WHble YC/AYrM Ha OCHOBaHWUM U B MNopsaake, MpeayCMOTPEHHOM
HacTosAwwmM [loroBopoM opepTbl U AEUCTBYIOLMM 3aKOHOAATENbCTBOM.

o Coobwmntb KnneHTty nepeyeHb AOKYMEHTOB, HEOOXOAMMDBIX K MPEACTaBEHUIO
ANns obpaweHn B KoMnaHuio B TEX UM UHbIX CUTYaLMAX.

e He pasrmawatb cBegeHun o KiMeHTe, 3a UCK/IOYEHMEM CjlyyaeB, MpPSaAMO
npenycMoTpeHHbIX 3akoHogaTenbcTBOM Pecnybnukm KasaxctaH. KomnaHus
ocTaBngeT 3a cobom Npaso coobuaTb cBeaeHna o KnneHTte cBouM NMapTHepaM Ha
yCNnoBusiXx, B obbeMe M nopsake, NMpefyCMOTPEHHOM HacToswmMM [JoroBopom
odepTbl.

e CoBeplwatb WHble AENCTBUA, MNPeaycCMOTpPeHHble HacToawmuM [loroBopom
odepTbl M 3aKoHOAaTeIbcTBOM Pecnybnukmn KazaxcraH.

e BosMecTuTb Npu gocTmxeHnn BzanMHoro cornacusa CTopoH mbo no cyaebHomy
pelweHuto KnmeHTty cymMMy yulepba HaHeceHHOMY ABTOMOOUITIO, MOAKTIOYEHHOMY
KnuentoMm K [lognucke npw BbIMOAHEHMW YyCiyr Mo HacTtoswemy [lorosopy-
odeprTe.

5.CTOUMOCTb YCNYTr UTMOPAAOK PACHETOB

51 Ecnm wnHOe He ycCTaHOBNEHO MpenckypaHTOM, [OOBeAeHHbIM [O CBefAeHus
HEeOorpaHUYeHHOro Kpyra v, B nopsiake, NpeayCcMoTpPeHHOM HacToawmm [oroBopom
odepTbl, CyMMa, ynnaveHHas KnneHToM npm nogkntoyeHun K Nognmcke Ha ocHoBaHWK, B
nopsake M Ha yCNOBMAX, YCTaHOBMEHHbIX HacTosawum [loroBopoM odepTbl Mexay
KnneHToM ©n KoMnaHMel, paBHSAeTCS pPeKOMeHZOBaHHOM cTouMocTu [lognuckn,
yKazaHHOM B odopmasieMbix ¢ KnneHToM pgokymeHTax unu Ha Cepsuce/MobunbHOM
MPUIOXXEHWMN, M BKITIOYaeT B cebd BO3HarpaxaeHue, Bce pacxombl U n3gepxkm KoMnaHuy.
5.2. CTOUMOCTb M NMOPSAOK OKasaHMA UHbIX YCIYyr U MepOrpUATUN, OCYLLECTBASEMbIX
KoMmnaHuen, okasbiBaeMbIX B paMKax YCTaBHOW OEATENbHOCTU U He MPeayCMOTPEHHbIX
pasgenom 2 Hactodawero [orosopa odepTbl ycTaHaBnmBatotca KoMnaHuen B Buae
npenckypaHTa, pasMmewaemMoro Ha cante KomnaHun. KomnanHumsa BnpaBe B
OAHOCTOPOHHEM MOPSALKE M3MEHATb MPEeNCKypaHT C pasMeLleHVeM ero Ha camTe 6e3
LOMONHUTENbHOrO yBegomneHmsa KnmeHra.

5.3. B cnyyae 3akasa KnmueHToM ycnyr/BbinonHeHMs paboT, 3a UCKITIOYEHUEM CMPaBOYHO-
KOHCYNbTALUMOHHbIX YCAYyr BHE TeppuTOpuUM 3OHbl OTBETCTBEHHOCTM, a Takxe
LOMOSIHUTENbHbBIX YCNYr WAW AOMOMHUTENbHOrO KONMYeCcTBa YC/yr, He BXOOAWMX B
nepeyeHb cornacHo [lpunoxeHuto 1 Kk HacToaweMmy [orosopy odepTbl, npwu
HeobXoaMMOCTN NPOBEAEHUA AOMOSHUTENbHbIX PaboT Ana obecnevyeHusa BbIMOIHEHUS
yCnyr B paMkax HanonHenusa lNognucku, KnueHT onnaymsaeT ycnyrn KoMnaHuuy, ncxons
13 NpemncKypaHTa, AENCTBYIOWLEro Ha MOMEHT ero obpalleHms 3a ycnyrom K Komnanum.
5.4. Bce pacyeTbl No HacTosaweMy [lorosopy odepTbl MPOU3BOAATCA B TEHTE.

6. OCOBbIE YCJ1OBUA

6.1. B cootBeTcTBMK cO cTaTben 438 [paxxpaHckoro kopekca Pecnybnunkm KasaxcTaH,
CTOpOHbI JOroBOPMIMCBL, YTO ornnaTa CTOMMOCTM YCNyr, yKasaHHbIX B pasgene 5
HacToauwero [oroBopa odepTbl, aBAAeTCA TMOJIHbIM, 6e30roBOPOYHbIM U  HABHO
BblPa)XeHHbIM akuenToM KnneHToM HacTodAlen Ny6anyHom opepThbl.



6.2. MNpwn noakntoveHnn Kk [lognmncke KnuneHT o663aH 3amofiHUTb M NOAnucaTb Y
npeactasmtens KoMmnanum n/unm MNapTHEpPa NMCbMEHHOE 3aaBIeHMe UK S1EKTPOHHOE
3asgBrieHMe O nogkntodeHun kK [Nognucke/npucoeanHenHun k [Horosopy odepTobl
nocpeacteoM Cepsuca/MobuUnbHOro NPUIOXKEHMUS.

6.3. He coobuweHmne KnmeHtoM KoMnaHum yuyeTHbix gaHHbix ABTomobumna (VIN-Homepa),
a paBHO HeBepHoe WX cooblieHWe Mo BUMHe KineHTa BfeyeT OTKas B BbIMOSIHEHUM
KoMnaHuen paboT v npepocTaBneHUM MPUOPUTETOB, MPeayCMOTPEHHbIX HACTOALMM
Horosopom odepTbl.

6.4. CTopoHbl gorosopunucb, 4to doroBop odeptbl Mexay KoMnaHuen m KnneHTom
CUMTaeTCq 3aK/YeHHbIM ¢ MOMeHTa AkuenTta nybnnyHon odeptbl KoMnanwu rnyTem
BPpyYeHuss npeacrasutento KomnaHum u/unm ero [NapTHepy AOKYMEHTOB, COAEPXaLUMX
Boslen3basieHne KnveHTa Ha nogkitoyeHune K Nognucke 1 ero o683aHHOCTb ONAaTUTb
CTOMMOCTb nogkntoueHus K lNognucke wnm cornacHo nyHkta 2.3 HacToswero [Jorosopa
ogeprTsl.

6.5. CtopoHbl goroBopunmce, 4to [Jorosop odepTbl Mexay KoMnaHuen n KnneHTom
npekpalaeTca B Cnyyasx, NMpegycMOTpeHHbIX pasgenioM 3 Hactosawero [Horosopa
odepTbl.

6.6. CTOpOHbI OroBOpUIUCH, YTo [oroBop obepTbl MOXeT 6bITb PAaCTOPrHYT OCPOYHO
CTopoHaMM UM Mo pelleHuto cyda, ecivM B Nepuol ero AenCTBMS Mpou3oLuno
CYLLEeCTBEHHOE W3MeHeHWe OOCTOATENbCTB, M3 KOTOPbIX CTOPOHbI WMCXOAWIW TMpuU
3ak/loYeHun HacToswero [loroBopa odepTbl, KOrAa 3TM 06CTOATENbCTBA U3MEHUUCH
HaCTOJMbKO, YTO, €C/N Bbl TaKMe UBMEHEHMA MOXXHO OblNo NpeaBuaeTh 3apaHee, [Jorosop-
odepTbl Mexay CTopoHamMu Booblle He 6bin Obl 3aktoUYeH UK Bbii Bbl 3aK/KOYeH Ha
YC/TOBUSAX, 3HAUUTENIbHO OTIMYAIOLLMXCA OT COrlaCoBaHHbIX YCIOBUW MO AaHHOMY
Horosopy odeprTe.

6.7. CTOpOHbl [OOroBOPUAMCH, YTO B paMKax Hactoswero [loroBopa odepThl
HagieXallMMM B paBHOM CTEMEHM MPU3HAIOTCA YBEAOMIEHUS, COOBLLEHWNS, 3as8BIEHNS U1
MHas BO3MOXHas nepenucka Mexgy CTopoHaMW, coBeplleHHas MUCbMEHHO,
OTnpaBfieHHasa U/UAM NonyYeHHas NOCPEACTBOM 3J1IEKTPOHHbIX, TeNedPOHHbIX MU UHbIX
CpencTB CBA3W, a Takxke nogaHHbix nocpeactsoM CepBrca/MobUIBHOrO NMPUIOXEHWS.
[Mpy MCnonb3oBaHUK CY>X6 KOPOTKUX TEKCTOBbIX cooblieHnn (SMS-cooblieHnn) npum
nepepavye WX Ha YCTPOWCTBa, MNpPeAHa3Ha4yeHHble AN rnpueMa/mepefadm TaKux
COOOLEHMM 3TO MPaBUIO MPUMEHSETCA TOMbKO A9 COOBLLEHUNM, HamnpaBfeHHbIX CO
cTopoHbl KoMnaHuu. KoMnaHus ocTasnsieT 3a cob0oM NpaBo MCNonb3oBaTb MHGOPMaLMIO,
coobueHHyo KnneHToM mpu nopkiodeHun K Moanucke Ha yCnoBUSAX U B MOPSAKE,
npenycMOTPeHHOM HacToAWMM [JoroBopoM odepTbl pazyMHO U LOOPOCOBECTHO B CBOUX
Lenax.

6.8. CTOpOHbI [OroBOpMNUCH, 4YTO ycayrm KoMnaHWK OKa3biBatoTCA TOJSIbKO TOMY
ABTOMOGUNIO, KOTOPbIM yKa3aH B YYEeTHbIX AaHHbIX, XpaHawmxca y Komnanun. B cnyvae
cMeHbl ABTOMObUNA, KnneHT o6a3aH coobwmTtb 06 aToM KoMnaHWW B TeyeHne Tpex
paboumx Cc gHel C MOMeHTa Takoro msMeHeHus. O6a3aHHOCTL KoMMnaHWK oKasbiBaTb
ycnyru c AaHHoiM ABTOMOGUIIEM BO3HUKAET TOJSIbKO Yepes 72 Yaca C MOMeHTa M3MeHeHMUs
YUYeTHbIX AaHHbIX. Takoe M3MeHeHWe JonyckaeTca He 6onee YeM OAMH pa3 B TeuyeHue
cpoka genctemsa [lorosopa odepThl.

6.9. CTOpOHbI LOrOBOPUITUCH, YTO KITMEHTbI, yKasaBLUMe B YYeTHbIX AaHHbIX ABTOMOOMAN,
He ABnAlOWMEcs OObEKTOM OKasaHWs YCnyr, BbIMOSIHEHMA paboT B COOTBETCTBUM C
HacToawmM [loroBopoM odepTbl, He BMpaBe MoJb30BaTbCA yciyramMm n paboTamMu B
pPaMKax 3KCTPEHHOM TEXHUYECKOM MOMOLLM U 3BaKyauum aTux ABToMobumnen. KomnaHusa
BMpaBe OKa3aTb yKa3aHHble YCNyru, BbIMOSHUTb YKa3aHHble paboTbl B OTHOLIEHUM TaKMX
ABTOMOGUNEN NPU HANMYMU TEXHNYECKOM BO3MOXHOCTM 3a cyeT KnuneHTa.



6.10. CropoHbl gorosopuamncb, 4to KoMnaHua BnpaBe B OAHOCTOPOHHEM MOpsake
pacToprHyTb [orosop-odepTty ¢ KNnMeHTOM B Cnydyae TpexkpaTHOro 3noynotpebneHus
ycnyramu KomMnaHum co cTopoHbl KnneHTa, a paBHO NPU TpexXKpaTHbIX NonbiTkax KnneHTa
COBEPLNTb Takue 3710ynoTpebnenms.

6.11. CTopOHbl JOrOBOPUMIUCL CUYMTaTb 3noynoTpebieHneM ycnyramm KomnaHuu co
cTopoHbl KnneHTa cnegytowme gencteus KnveHTa:

- TpexkpaTHOe HEBbIMONTHEHWE YCTHbBIX PpeKOMeHAaumMm KoMnaHum, gaHHbix KnueHTy npu
OKa3aHUW yCnyr 1 3aPUKCUMPOBAHHbIX Ha 3anmMcax 3BOHKOB, Ha YC/IOBUAX U B MOPSAKe,
npenycMOTPEeHHbIX HaCTOALWMM Horosopom odepTbl;
- 3aka3 ycayr mo TpaHCNOpPTUPOBKE TPaHCMOPTHOIMO CpeacTBa WM SKCTPEHHOWM
TEXHWYECKOW MOMOLUM B Cllyyasx, He MNpefyCMOTPEHHbIX HacTtoAwum [dorosopom
odepTbl;

- YMbILWSIEHHbIM 3aKa3 yCNyr No TEeXHUYECKOW noMolm 6e3 HeobXxoaAMMOCTM, a PaBHO
YMblWIeHHbIM o6bMaH KoMnanuu npu ykasaHUM HeOob6XOAMMOCTM B  BbIMOSHEHUM
KoMnaHnen paboT, okasaHUM YCIyr Ha YCNOBUSX W B TMOPSAKE, MPeayCMOTPEHHOM
HaCTOALLNM Horosopom odepTbl;
- JTtobble yMblLLIeHHble AeMCTBUS KneHTa, HanpaBneHHble Ha BbinosHeHre KoMnaHunen
paboT, B NopsaKe MHOM, YeM YCTaHOBMEHO HacToALWNM [JoroBopoM odepTbl.

6.12. Hu npu Kaknx obcToaTeNIbcTBax HM KoMnaHug, HM ero npeacrtaBUTesiv He HecyT
OTBETCTBEHHOCTb nepen KnuneHToM, nepen obbiMM TPeTbMMW MUaMM 3a J1ilo6oMn
KOCBEHHbIM, CJly4alHbIM, HEYMbILWEeHHbIN yuepb, BKItoYas yryLeHHYo Bbirogy Wu
noTepsHHble LaHHble, Bped YecTu, AOCTOMHCTBY WW Oe/10BOM penyTalmu, Bbi3BaHHbIN B
cBA3M C  ucrnonb3oBaHneMm CepBuca/MobUNBHOTO MPUNOXKEHUS, COAEPXMMOro
CepBurca/MobBUNBHOIro NPUIOXKEHUS UM UHBIX MaTepunanoB, K KOTOPbIM KnueHT mnu
MHble Nuua nonyuunu poctyn ¢ nomouwpto CepBuca, paxe npu  OTCYTCTBUM
NPeayrnpexaeHna co CTopoHbl agMuHMUcTpaunm Cepsmca/MoBUNBHOTO NPUNIOXKEHUS O
HaJIMYMU BO3IMOXKHOCTU TaKMUX HEraTUBHbIX MOCAEACTBUN.

6.13. KnneHT npepynpexaeH o ToM, YTo KoMnaHus, aenaolaaca npasoobnagatenem
CepBuca/MoOUIBHOTO MPUITOXKEHUS, HEe HeceT OTBEeTCTBEHHOCTM 3a HeraTuMBHble
NOCNEeACTBMUS, KOTOPble MOIYT HAaCTyNMUTb MPW NOCeLEeHNM U MCNOoNb30BaHMK KnneHToM
BHELLUHMX PECYpPCOB, CCbIIKM Ha KOTOpble MOoryT coaepxatbca Ha CepBuce/MobunbHom
NPUITOXXEHUM.

6.14. KnueHTt cornaceH ¢ TeM, yto KoMnaHua He HeceT OTBETCTBEHHOCTU Mnepen
KrnneHToM B cBA3M C IIOObIMM BO3MOXXHbBIMU MM BO3HUKLIMMU YObITKAMK, CBA3AHHBIMU C
nobon wunHPopMaumen pasmewaemon Ha Cepsrce/MoOUIBHOM  MPUIOXKEHUN,
permcTtpaumen aBTOPCKMX MpPaB M CBeOEHUAMM O TakoM perncrTpaumm, ycnyramu,
LOCTYMHBbIMU WU TMOJSIyYEHHbIMU 4Yepe3 BHeLIHWe pecypcbl NUOO WMHble KOHTaKTbl
KnuneHTa, B KOTOpble OH BCTYMNWA, NCMOJb3ys pasmelleHHyto Ha Cepsuce/MobunbHOM
NPUNOXEHUN MHDOPMALMIO NN CCbIJIKM Ha BHELLHWE pecypcbl.

6.15. KoMnaHuga He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepsuca/MobunbHoro
NPUNOXEHUS Ha MNPOrpaMMHO-TEXHUYECKUX cpeacTtBax KruneHTa, HeMCnpaBHOCTM
NPOrpaMMHO-TEXHUYECKNX cpencTB KnneHTa.

7.NMOPAAOK PA3PELWLEHUNA CNMOPOB, NEPCOHAJIbHbIE AAHHDbIE

7.1. Bce cnopbl 1 pasHornacus mexay Komnanuen n KnneHTOM paspeluatrotca nyTem
neperosopoB. Ecnu neperosopbl, He NpuBenn K pesynbTaTaM, TO KAMEHT, MMerowmm
NPeTeH3NN K YcayraM, AOSKEH HanpaBUTb MPETEH3UMOHHOE MUCbMO Ha 3JTIEKTPOHHYIO
nouty info@push24.kz nméo no M™Mecty HaxoxgeHus KomnaHuu. KoMnaHusa
npenocTaBnsaeT OTBET Ha MpeTeH3MoHHoe nucbMo KnueHTa B TeyeHnuwe 10 (gecaTw)
KanieHaapHbIX AHEN C MOMEHTa MoJlyYeHms Takoro nncbMa. [Npn HepoCTMXKeHWM cornacms
Cnop MexXay CTOpOHaMu pa3pellaeTca B cyaebHOM nopsake B MO MeCcTy HaxoXaeHus



KoMnmaHMnm B COOTBETCTBMM C OEUCTBYIOLLMM 3aKoHogaTeNbCcTBOM  Pecnybinkum
KazaxcTaH. fA3blkoM cyanebHoro pasbupaTtensctsa OyaeT pyCCKUM A3bIK.

7.2. CTopoHbl 0OCBOHOXAAOTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOSIHEHWE WK
HeHapnexallee WCNoNHeHWe CBOMX 0693aTenbCcTB, MNPeAycMOTPeHHbIX [JoroBopom
odepTbl, B Cny4yae ec/M Takoe HEWUCMNONIHEHME SBWUIOCb CNEeACTBUEM LEUCTBUM
06CTOATENbCTB HENPEOAOoNMMMOM cuibl (Gopc-Maxop), B TOM YMC/ie Ype3BblYalHbIX U
HenpeaoTBPaTUMbIX OOCTOATENBCTB, MPU KOHKPETHBIX YCIIOBUSAX KOHKPETHOIO nepmoga
BpeMeHn. K o6cToaTenbcTBaM HEnpeogoiMMOM CUMbl OTHOCATCS, B TOM YUCTIE, HO, He
OrpaHMuYMBasAiCb TOJIBKO 3TUM, TakuMe €B/IeHMA CTUXMUHOIO XapakTepa Kak:
3eMneTpsiceHMe, HaBoOAHEHWe, yoap MOJIHWKW, OMOM3eHb, TeMnepaTypa, Cuna BeTpa u
YPOBEHb OCaAKOB, MWCKJIIOYaloLWMe HOPMasbHYIO >XU3HEAEATEeNbHOCTb, MopaTopui
OpraHoB B/1acTU 1 yNpaBneHus; 3a6acTOBKM U MHble NOA06HbIe 06CTOATENbCTBA.

7.3. CTopoHa, nonaBliasg Mnod BAuAHME OPC-MaXKOpPHbIX 06CTOATENbCTB, 0bA3aHa
yBegoMutb 06 aToM apyryto CTOpPOHY B pa3yMHbI CPOK C MOMEHTa, Kak e cTaso
M3BECTHO O HACTYMJIEHUM TaKUX OBCTOATENbCTB.

7.4. KoMnaHua BnpaBe cobupaTb, MCMOMb30OBaTb, MepepaBaTb, XPaHWUTb UAW MHbIM
obpa3oM obpabaTbiBaTh (Oanee coBmecTtHO - "O6pabatbiBath") WHbopMauuio,
npepocTasnsemMyto  KrnmnmeHToM, KoTopas MOXeT ObiTb CBfi3aHa C KOHKPEeTHbIMM
dun3snyeckmmn nuuamm  (nanee - “lepcoHanbHble paHHblie"). KomnaHua Bnpase
ObpabaTbiBaTb  [lepcoHanbHble paHHble B COOTBETCTBUM C  OEMCTBYIOLWMM
3aKOHOHATENIbCTBOM U MpodeccuoHanbHbiMU HopMaMu. KoMmanua noTtpebyeT oT
kaxpgoro wu3 [MaptHepoB, O6pabaTbiBatowero [lepcoHanbHble [aHHbIE OT WMEHMU
KoMnaHumn cobnogeHns ykasaHHbIX TpeboBaHUM,

7.5. KnueHT o0653yeTca npefoctaBnaTb [AOCTOBEpPHble MepCOHasibHble fAaHHble B
MobunbHoM npunoxeHnu unm Cepeuce.

7.6. KoMnaHua obsa3yeTca BbIMONHATb TpeboBaHUA, NPesyCMOTPEHHbIe AeNCTBYIOLUM
3akoHopaTenbcTBOM PK, CBA3aHHbIX C 3alMTOM MepCOHasbHbiX AaHHbiX. KoMnaHus
obecrneynBaeT COXPaHHOCTb MepPCOHaIbHbIX AaHHbIX M MPUHUMaeT COOTBETCTBYOLLMNE
Mepbl MO WX 3aluTbl, MWCKOYaloWmMe [AOCTYyN K MNepCOHasnbHbIM  OaHHbIM
HeymnoJIHOMOYEHHbIX JINLL.

7.7. cnonb3ysa Cepsuc n/unn MobunbHoe npunoxeHue, KnneHT noateepxpaeT, uto
O3HaKOMJIeH 1 cornaceH ¢ Nonutmnkon no céopy M 06paboTkM NepcoHanbHbIX AaHHbIX,
pacnonoxeHHom no agpecy: https://push24 kz/privacy-policy. Cornacme ¢ ykasaHHbIM
LOKYMEHTOM ABSETCA MOSHbIM 1 6€30rOBOPOYHbIM

8. SAKJTIOMUTEJIbHbIE MNOJIOXKEHUA

8.1. Bce ycnosua [Horosopa odepTbl Mexay KnueHToM u KoMnaHuen, Bko4yas
CyllecTBeHHble, npuBeaeHbl B HacTosweM [loroBope odepTbl M aBAAKOTCS €ro
HEeOTbEM/TIEMOW YaCTbiO.

8.2. B pasyMHo HeobxoamnMoe BpeMa HacTosAwmn [orosop odpepTbl byaeT nepeseneH Ha
Ka3axCcKui a3blk. B cnyyae BO3HWMKHOBEHMA MPOTUBOPEYMIN MEXIY PYCCKUM N Ka3axCKUM
TEKCTOM AOroBopa NpemMmyLLEeCTBO OyAEeT MMEeTb TEKCT LLOrOBOPa Ha PYCCKOM si3bIKe.

8.3. Bo BceM oCTanbHOM, YTO He yperysimpoBaHO WU He MOMHOCTbIO YperynmpoBaHoO
HacToawmM  [oroBopoM odepTbl, CTOPOHbI PYKOBOACTBYKOTCA  LEWCTBYIOLLMM
3akoHopaTenbcTBOoM Pecnybnunkmn KasaxctaH. 3oHa OTBeTCTBEHHOCTM Y CNyrun aBakyauum
MNM TEXMOMOLWM B paMkax HacTodwero [orosopa odepTbl NpeaocTaBnaoTCa Ha
Tepputopun ropofos Pecnybnnkmn KasaxctaH, NepeyncrieHHbIX HUXE U Ha pacCTOAHUM
ot 30 (Tpmaguatn) go 50 (naTmaecaTmn) KM OT BCEX 3TUX FOPOLOB:

Pecnybnuka KazaxcTtaH:

HasBaHue ropoaa O6nacTb



Anmartbl
AcTtaHa
LLbIMKeHT
AkTobe
KaparaHga
Tapas
YcTb-KameHoropck
MaBnogpap
ATbipay
Cemen
Kbisbinopga
AkTay
KocTtaHau
Ypanbck
[MeTponaBnoBCK
TypkecTaH
KokweTay
TemupTay
TanpgbikopraH
Sknbactys
KeskasraH
Banxaw
Kynbcapbl
Capeblarau
KoHaes
Pwpooep
Adros

Ecuk
KuTtukapa
Ywapan

PekBuantbl KoMnanumu:

TOO «PUSH EVC»

BH: 231040039837
NUK: KZ12601A861023988851

Kbe: 17

AKTIOBUHCKaA
KaparaHgmHckas
>KaMbblinckad
BocTouHo-KasaxcTaHckas
[MaBnogapckas
ATbipayckas

Abanckaa
KbisbliopamHckas
MaHrmcrayckas
KocTaHanckas
3anagHo-KasaxcTaHckad
Ceepo-KasaxcTaHckas
TypkecTaHckas
AKMOIMHCKas
KaparaHguHckas
KeTbicyckasn
lMaBnogapckas
YnbiTayckas
KaparaHguHckas
ATbipayckas
TypkecTaHckas
AnMaTmnHcKad
BocTouHo-KasaxcTaHcKkas
Abawnckasa

AnMaTnHcKas
KocTaHanckas
KeTbicyckas

Bank: AO «HapogHbin BaHk KaszaxcTaHa»

BUK: HSBKKZKX
Bantota: KZT

tOp. agpec: PK, r. AnmaTbl, n. H. Hazap6aesa, a. 250, o¢. 5



MpunoxeHue 1k Llorosopy opepTbl

NMPABUJIA N YCNOBUA NPEAOCTABJIEHUA YCIYT KMTUEHTAM NO TUNY
NMOANMUCKHU

1. HanonHeHwme Ycnyr cornacHo tuna Moanucku:
TN NOANMMNCKM

Ycnyra/ Co6bbiTue PUSH BASIC PUSH STANDARD | PUSH SERVICE
SOBakyauwns asTo npwm ATT1 v v v
OBakyaLma aBTO MpU NOJIOMKe v v v
3aMeHa korneca v v v
Monokayka Konéc v v v
TexHn4yecKas KOHCYbTaumsa v v v

no TenedoHy

KoHcynbTauus topmucTa no v v v
TenedoHy

3anyck asuratens npu v v v
pPaspsKEHHOM akKyMynaTope

MoaBo3 TonnmBea v v v
BckpbiTne aBToMo6MNA v v
[MoaBO3 TEXHUYECKMX v
PKUOKOCTEN

TpesBbi BOAMTENb (Max.

7000 Tr) 2 pasaBrop
TpaHcdep Npu aBakyaLmu v
aBTo (max. 5000 T1r)

30Ha gencTBua PK, ropog 30 kM 50 kM

2. Ycnyrm n cobbiTus, CBfi3aHHble C BbINOSHEHWEM MeponpuaTui no [lopgBosy
TonNnMBa, 3aMeHe MNOBPEeXAEHHOro kofieca, BckpbiTuio asepw aBTOMOOMUNS,
IBakyaumax npu nonomke n AT, OkazaHuto yCiyr KpyrnocyToYHOM TEXHUYECKOM
KOHCyNbTaumm no TenedoHy, OkasaHMo yCnyr no lopUANYECKOM KOHCYNbTauMm No
TenedoHy, BbINMOMHAOTCA MPW YCI0BUWN YaaneHHOCTN ABTOMOOUNSA He fanee 30HbI
oTBeTCTBEHHOCTU KoMnaHuu. MNpu HaxoxaeHun ABTOMOOUS BHE NPEAESI0B 30HbI
OTBETCTBEHHOCTM, YyKaszaHHOWM nyHkTe 8.3. [HoroBopa odepTbl, u/vnu npwm
BbINOJIHEHMM PaboT M ycayr 6onee YeM OAnH pa3 Mo Kaxx4oMy COBbITUIO, AlaHHbIe
paboTbl U YCNyryM OKasblBaloTCA KnneHTy B Mopsake, YKa3aHHOM B MyHKTe
HacToauwero [orosopa odepTbl. Konmnyectso obpalleHun 3aBUCUT OT Tuna
MNognucku.



3. Ycnousa n nnpopMaumsa no Ycnyram, ykasaHHblM B nyHkTe 1 MNpunoxeHus:

OBakyaumns (ATl/nonomka) - Ecnn TexHnyeckasa nomollb Ha gopore He pana
pPe3ynbTaToB, WNM KOTAAa M3HaYaslbHO MOHATHO, YTO OHa OymeT 6GesycnellHa,
onepaTop KoHTaKkT-ueHTpa opraHunsyeT aBakyaumto Ha CL|, odmumanbHoro gnnepa
Mapku (manee - «ClLl»), nogkntoumBwnm KnneHta k Noanncke. MakcuManbHbIN
6ecnnatHbIK Ana KnneHTa nepenpober aBakyaTopa 3a Npegesibl rpaHuL, ropoLoB
3aBmcuT oT TMna [lognuckun. B cnyyae npeBbilleHUsS [OMNONMHUTENbHbIE pacxoabl
onnaumsatotca KnmeHtoM KoMnanuum unu MNapTtHepy KoMnaHum caMoCTOSTENbHO.
OBakyaums no xenanuto KnmnerHta npoussoantca B gpyrue CL, pacnonoxxeHHble
B ropogax, OT/IMYaloWMXCs OT TMOCTOAHHOMO MeCTOHaXOXAeHUS KineHTa,
aKTyaJlbHbIM  CMMCOK, KOTOPbIX MPEeACTaBNeH Ha oduumanbHbiXx camTax
aBTOMnpowmssoauTenen. B cnyyae nosTopHOM 3Bakyauuun aBtomMobuna ¢ CLL Ha
npyroe CL, B pamMkax ogHOro cobbiTus, Mpy TOM, YTO aBTOMOOGWUNb paHee Obin
aBakymnpoBaH B nepBoe CL| no lNoanucke, KnneHT onnayneaeT yCiyrm moBTOPHOM
3BaKyauum aBToMobung cornacHo n. 5.3. [lorosopa odepTbl. KoMnaHua nmeet
NpaBO B Clly4Yae BO3HWKHOBEHMSA CMOPHOU CUTyauuu 3anpocutb y KnueHTa
noaTBEP>KAAloLWME AOKYMEHTbI 06 YyCTpaHEeHUU HEUCMPaBHOCTEN aBTOMOOMIA MO
HaCTyMUBLLUEMY CODBITUIO, KOTOPbIE CTanu NPUYMHOM NepBOHaYaIbHOM 3BaKyaLuum
aBTOMO6MNA B faHHbin CL,.

TexHun4yeckas nomowb - B cnyvae HactynneHua Cobbitus, onepatop KoHTaKT-
ueHTpa KoMnaHuM Bbi3biBaeT aBTOMOOWUNb TexXHUMYeCcKoM mnomolM, YTObbI
BOCCTAHOBWTb TOTOBHOCTb ABTOMOOMNA K  ABWMXKEHM. MakcuMarbHbIM
6ecnnatHbin gnsg KnveHTta nepenpober aBTOMOOWIISA TEXMOMOLM 3a Mnpepesb
rpaHvL ropopoB 3aBUcUT oT Tuna [lognuckn. B cnyyae npeBblweHMs
AONONHUTENbHbIE pacxoAbl onnadmeatoTca KnmeHtom KomMnaHum mnu NaptHepy
KoMnaHunmn caMocTosaTenbHO.

3aMeHa noBpexaeHHbIX konec - B cnyyae ecnu ABToMo6unb KnmveHta He MoxeT
HavaTb MU NPOAOIIKUTL ABUXKEHWE BCEACTBUE NOBPEXASHMS LWH ABTOMOGUNS,
TOo KoMnaHusa no dakTty obpaleHua KnmeHTa HanpaBnseT npeacraButens ans
OCYLLLECTB/IEHNA 3aMeHbl Kojiec ABTOMOOUAA KnueHTa ¢ Lesbio BOCCTaHOBUTD
rOTOBHOCTb ABTOMOGUNSA K CaMOCTOATENbHOMY ABMXKeHUID. OKa3biBatOTCA TOSIbKO
PaboTbl MO CHATUIO MOBPEXAEHHbIX KOJIEC M YCTAHOBKM Ha UX MECTO UMEIOLLMXCA Y
KnneHTa 3anacHbIx Konec (LUMHOMOHTaX M PEMOHT KOoJleC He NpefyCMOTPeH B
3TOM  ycnyre UK OKasblBaeTCa  OTAeSIbHO), u/nnbo  TpaHCMoOpTUPOBKa
AsTOMOGuUNs/konec BMecTe ¢ KnneHToM A0 6nmKxaniero WMHOMOHTaXxa (B 3TOM
c/lyyae CTOMMOCTb CTOPOHHEro LWMHOMOHTaxa onnaunsaet KnueHT). [lpu
HEBO3MOXHOCTU AEMOHTaXa NOBPEXAEHHbIX KOSTEC MO NPUYMHE YCTaHOBNEHHbIX
Ha HUX KOMTECHbIX CEKPETOK NMMBO HEUCMPABHbIX KPEMEeXHbIX 3/IEMEHTOB KOJeC -
LOMNONHUTENbHble paboTbl onnauynBatoTcs KIMEHTOM HanMyHbIMKM Ha MecTe Mo
daKTy oKasaHusa yC/yrv No 3apaHee COObLIeHHOMY Tapudy. Ycnyra okasbiBaeTcs
becnnatHo B npepenax aAMWHUCTPATMBHBLIX TPaHWUL, FOPOLOB TEPPUTOPUM
ObcnyxnBaHua 1 Ha pacctosaHuM B NyTu oT 30 (TpmauaTtn) go 100 (cTa) KM OT HMX.
Ecnn pacctosHue B NyTM OT agMUHUCTPATMBHOM rpaHuubl lopoga (Tepputopum
obcnyxnBaHua) 0o MecTa GakTUUYECKOro HaxoxaeHusa ABToMo6UNa NpeBbiaeT
IMMUT KUJTOMETpaXka Nno NporpaMMe, To ycryra MoXeT ObITb OKa3aHa Mpu yCIIoBUM
HaMuyMa B JAHHOM MECTHOCTM TakoM TEeXHUMYECKOM BO3MOXHOCTH, a
LOMOSNTHUTENbHBIM Npober (CBepX JIMMUTa KMNIOMETpaXka no rnporpamMme B rnyTu OT
aAMUHUCTPaTUBHOM rpaHuubl [opopa (TeppuTopumn oBCNy>XMBaHUA) 4O MecTa
dakTnyeckoro HaxoxgeHus ABToMobuna KnmewTta) B 3TOM cnyyae KnueHt
onflayMBaeT LOMONMHUTENbHO HaIMYHBIMW Ha MecTe Mo GakTy OKasaHWa yCiyrm no
3apaHee cooblieHHoMy KnueHTty Tapudy. Konnuectso obpalleHun 3a 4aHHOM



Ycnyrom KNMeHTOM - He OrpaHnyYeHo, €C MHOE He MPEAYCMOTPEHO YCTOBUAMM
Mognucku.

Moakauka kKonec - B cnyyae ecnu ABTOMOOUIb KnMeHTa He MOXET HavaTb UMK
NPOAO/IKUTb ABWXKEHWEe BCNeAcTBME CryLeHHbIX WKH Ha AsBTOMOobune, TO
KoMnaHus no ¢akty obpauieHuns KnueHTa HanpaBnseT NpeactaBuTens Ans
OCYLLLeCTBMIEHWNS Nogkaykm Konec ABToMobuna KnmeHTa ¢ Lenblo BOCCTaHOBUTD
rOTOBHOCTb ABTOMOOMUSIA K CAMOCTOATENbHOMY ABUXXEHMIO.

TexHnuyeckasd KoHcCymbTauusa Mo TenedoHy - KOHCynbTauMs C MEXaHWKOM
KoMnaHun wn/unn [lapTHepa, BO3MOXHOCTb ana KnmeHTa caMoCTOATENbHO
YCTPaHWTb OTAESIbHbIE MeSIKMe HeucnpaBHOCTU. B oTaenbHbix  cnyvasx
BO3MOXXHOCTb CaMOCTOATESIbHO MPUBECTM MaLLMHY B ABUMXKEHME,

tOpuanueckasa KoHcynbTaumsa no TenedoHy - B pamkax ycnyrm [OCTYMHbl
KOHCY/bTalMM Mo BOMpoOcaM: NMpuobpeTeHuns, Harmoroob0XeHUs, COBEPLUEHNS
PErmcTpauMoOHHbIX AENCTBUM, 3KCMJyaTauumy, OTYYKLEHUSA, MeEHbl, 3asora,
LapeHUs U COBEPLUEHMS UHbIX MPaXK4aHCKO-MPaBOBbIX CAEMOK C TPAHCMOPTHbIMM
CpencTBaMu; CBSA3aHHbIM C MPOXOXAEHMEM TOCYAAPCTBEHHOIO TEXHUYECKOro
OCMOTpa aBTOMOOWAA; MO MHbIM BOMPOCaM MNPaBOOTHOLWEHUA B obnactu
aBTOMOOWIIBHOrO TPAHCMOPTa W 3KCMJyaTauuu TPaHCMOPTHbBIX CPeacTB, B TOM
Yyncne No BOMpPoOCaM B3aMMOOTHOLLIEHWM C MPaBOOXPaHUTENbHbIMW OpraHaMn u
MHbIMW OpraHu3aumaMm B chepe aBTOMOOUIIBHOrO TPaHCMoOPTa M 3KCMyaTaLum
TPaHCMOPTHbIX cpeacTB. KoHcynbTaumsa no TenedoHy AoCTynHa KPYrioCyTOUHO,
24/7.

3anyck apuratens - B cnyyae ecnu ABToMo6uAb KnveHTa He MOXEeT HavaTb Un
NPOAOIMKUTb ABMXKEHWE BCEACTBME NOJIHOIO pa3psaa akkyMynaTopHom 6aTtapen
(AKB), To KoMnaHua no dakTty obpalieHua KnumeHTa nocne npoBeneHus
ANCTaHUMOHHOM [AWMArHOCTUKUM B Cllydae TexXHWYECKOM LenecoobpasHoCTU
HanpaBAseT NpeacTaBUTena AN MNPOBEAEHUA MEPOMNPUATUM MO  3arycky
ABUratens gaHHoro ABToMo6uns, B TOM YMUCTe HE MeHee YeM OT O4HOIMO BHELLHEro
MCTOYHMKA. B cnyyae BbISBNEHWS TEXHUMYECKOM HelenecoobpasHoCTU -
OKasblBaeTCa ycnyra 3Bakyaumu ABTOMOOUNSA B ykasaHHoe KnMeHTOM MecTo.
Ycnyra oka3sbiBaeTcs 6ecniaTHO B Npeaeniax adMMHUCTPaTMUBHbIX rpaHuL, Fopoaos
TeppuUTopmun o6CNyXMBaHWA 1 Ha paccTtoaHuu B nytu oT 30 (Tpuauatu) o 100
(cTa) KM OT HUX B 3aBMCUMOCTM OT Tuna MNMoanunckun. Ecnu nuMmnT KMunoMeTpaxa B
nyTM OT aAMWHUCTPATWMBHOW rpaHuubl [opoga A0 MecTa daKTUYecKoro
HaxoXxaeHns ABTOMO6UNSA NpeBbiaeT paccTosiHWe no Tuny MNMoanucku, To ycnyra
MOXeT ObiTb OKa3zaHa MpW YCNIOBUMU HanMumMa B [aHHOM MECTHOCTU TaKoM
TEXHUYECKON BO3MOXHOCTW, a [AOMONHUTENbHbIM npober (cBepx NMMUTa
KUOMeTpaXa B MyTWM OT aAMWHUCTPATMBHOW rpaHMubl [opopga Ao MecTa
HaxoxaeHunss ABToMobuna KnueHTta) B 3TOM cnyyae KnueHT onnayvBaet
LOMOSIHUTENbHO HaJIMYHbIMKU Ha MecTe Mo dakTy OKalaHWsa YCryru no 3apaHee
coobleHHoMy KnueHTty Tapudy. KonnuyectBo obpalleHuin 3a gaHHoOW Ycnyrom
KNneHToM - He orpaHuyeHo, ecsiM MHOe He MpedyCMOTPEHO YCIOBUAMM
[MNoanuckw.

MogBo3s Tonnmea - B cnyyae ecnu ABToMOOMIb KnMeHTa He MOXXeT HavaTb Un
NPOAO/KUTD  ABMXKEHUE BCMEACTBME HEOXMOAAHHOIO MOJIHOTO OKOHYaHMS
TonnmBa (KPOMe ra3oBOro W/UMW 3nekTpodBuraTensd) B TOMAMBHOM 6Gake
aBToMobung, 1o KoMmnanma no d¢akty obpaweHna KnuveHTa Hanpaenget
npeacTaBmMTens onda nogsosa K ABTomobunio Knmenta Ttonnuea B obbeMe go 10
(necatn) NMTpPoB HeobxoaMMom KnneHTy Mapkm, YTo6bl BOCCTaHOBUTb FOTOBHOCTb
AToMobuna KnueHTta K gmxeHmto. CTOMMOCTb nepefaHHoro KnnenTy Tonnuvea
onnaumBaeTca KnMEHTOM [OMOMHUTENIbHO HalIMyHbIMKM, B MecTe nepepayu



TOMJINBA, B pa3aMepe CyMMbl, yKa3zaHHOW B KACCOBOM PUCKasIbHOM YeKe, BblAaHHOM
Ha A3C npu Nokynke AaHHOro TonfmMBa. Ycnyra okasblBaeTca 6ecnnaTHO B
npeaenax agMMHUCTPaTUBHbLIX rpaHuL, [opoaoB U Ha paccTtosHuu B nytn ot 30
(Tpnpuatn) go 100 (cTa) KM OT HUX B 3aBUMCKMMOCTM OT Tuna lMognucku. Ecnu
paccTodAHMe B MyTWM OT aAMUMHUCTPATUBHOM rpanHuubl [opoga [O MecTa
daKTUYecKoro HaxoxaeHua ABTOMOGUNA MpeBblaeT JUMUT KUIOMeTpaxa Mo
Moanucke, To ycayra MoOXeT OblTb OKasaHa Mpu YCIOBUW Hanuuusa B AaHHOM
MECTHOCTW TaKOM TEXHUYECKOW BO3MOXXHOCTU, @ AOMONTHUTENbHbIM Npober (cBepx
NMMUTa KUITIOMeTpaka B NMyTWU OT aAMUHUCTPATUBHOW rpaHmubl [[opoaa oo MecTa
dakTnyeckoro HaxoxpeHus ABToMobuna KnuewTta) B 3TOoM cnydae KnueHt
onflauyMBaeT AOMONMHUTENbHO HaIMYHBbIMW Ha MecTe Mo GakTy OKalaHusa yCiyrm no
3apaHee cooblieHHoMy KnuneHTty Tapudy. Konnyectso obpalleHnn 3a AaHHOM
Ycnyron KnnMeHToM - He OrpaHnyeHo, eC/iv MHOE He MPeayCMOTPEHO YCITOBUSMMU
Mognucku.

Bckpbitne aBtomMobuna - Ecnu B cnyyae ocTaBneHWs KNMEHTOM KOMMekTa
Kntoyern oT ABTOMOOMIA B casioHe 3akpbiToro ABToMobumna KnneHTa notpebyeTcs
BCKPbITUE ABepyu ABTOMObOMUNS, KoMnaHmnda no dpakTy obpauieHnsa KnmeHTa B crydae
TEXHWYECKON BO3MOXHOCTU BCKPbITUS HanpaeBAseT nNpeacraButens  And
NpOBeAEeHUs [aHHOro BuAaa ycnayr. B cnyyae OTCyTCTBUMA  TeXHUYECKOM
BO3MOXHOCTW BCKPbITUS KNUeHTY Oka3biBaeTcs ycnyra aBakyauum ABToMobuns B
ykasaHHoe KnueHToMm MecTo. lNepen HavyanoM paboT no BCKpbITUIO ABTOMOGUNA
KnuneHt obdasaH NpPeabIBUTb AOKYMEHTbI o npase
BflageHua/nonb3oBaHma/pacnopsxxeHnusa  gaHHbiM - ABToMob6uneM.  Ycnyra
OKa3blBaeTcs bHecnnaTHO B Npefenax agMWHUCTPaTMBHbIX rpaHul [opogos
(Tepputopumn obcnyxmBaHUa) 1 Ha pacctosHum B Nyt ot 30 (TpmauaTn) ao 100
(cTa) KM OT HWMX B 3aBMCUMOCTHM OT Tuna lMNognuckn. Ecnn pacctoaHue B Nyt ot
aAMUHUCTPATUBHOM rpaHuubl [opoda (Tepputopum OBCNyXKMBaHMA) OO MecTa
daKTUYecKoro HaxoxaeHuss ABTOMOOWUNS MpeBblWaeT JIMMUT KUTOMeTpaXxa, TO
yCrnyra MoxeT ObITb OKasaHa Mpu YCIOBUM HaMYUS B AA@HHOM MECTHOCTU Takom
TEXHUYECKON BO3MOXHOCTW, a [AOMONHWUTEeNbHbIM npober (cBepx nMMUTa
KUOMeTpaxa B MyTWM OT aAMWMHUCTPATMBHOW rpaHuubl [opopa TeppuTopum
obcnyXmBaHus Ao MecTa GakTMYecKoro HaxoxaeHus ABTomMobuns KnueHta) B
3TOM cnyyae KnneHT onnaymBaeT AOMONHUTENbHO HaIMYHbIMW Ha MecTe No GakTy
OKasaHWs ycnyrm no 3apaHee coobleHHOMy KnueHTy Tapudy. KonmuyecTtso
obpalieHn 3a gaHHom Ycnyron KrimMeHTOM - He OrpaHuYyeHo, eciiv MHOe He
NPeAyCMOTPEHO ycnoBuaMm [lognuncku.

TpaHcdep npu 3Bakyauum aBTomobuna (Ttakcu) - B cnyyae OTIM wnu ecnu B
pesynbTaTe HemcnpaBHocTKM ABToMOOMNb KnnenTa poctasneH B CL, KnueHTty
MOXeT 6bITb MPEeAOCTaBEHO TakCK B 3aBUCMMOCTM OT TuMa loanmckm oT MecTa
MOMIOMKW WM OT MecTa PeMOHTa O MecTa paboTbl UM NpoxuBaHua. JIMMuT
CyMMbl Mo paHHou ycnyre coctasngeT 5000 (natb Tbicay) TeHre. B cnyuae
NPEBbLILLEHUS IMMUTA MO CyMME WUNU PacCTOSHWUIO, AOMOMHUTENbHbIE pacxogpl
onnaumBatotca KnmentoM KoMnanuu unu MapTtHepy KoMnaHum caMoCTOATENbHO.
[MoaBO3 TeXHUYECKNX XXUAKOCTeN - B cnyyae ecnu y KiiMeHTa B 4opore NosBuiacb
HEOOXOAMMOCTb B AOSMBKE pPaboumx >XMAKOCTEM HalM Cheuuanmnctbl MOryT
LOCTaBUTb KIIMEHTY HEOOXOAMMYIO TEXHNYECKYHO XXMAKOCTb. CTOMMOCTb XXUAKOCTH
KIIMEHT ornJlayMBaeT B MOJSIHOM OO6bEME CaMOCTOATESIbHO HEMOCPEeACTBEHHO
MCMNOMHUTENO COrnacHo MnpefocTaBneHHoro 4eka. [lpu obpalleHun KIneHT
npepoCTaBAsaeT MOSIHOE Ha3BaHWe U CreundUKaumio HeOBXOAMMOM XXNLKOCTH A8
BO3MOXHOCTU MPUOBPEeTEHNa HEODXOAUMOM XUOKOCTU. ECn KNUEHT He MoxeT
NPEeAOCTaBUTb TOUHYIO MHDOPMaLMIO MO creundrnKaumnm Heo6XooMMOM XMULKOCTU



yCcrnyra He npefocTaBndeTcs. Ycayra MoXeT 6biTb OKa3aHa TOSIbKO MpW yC/I0BUM
LOCTYMHOCTU NMpurobpeTeHna Heobxoanmom xuakocti Ha A3C 1 cney MarasmHoB
(KMOKOCTb OMbIBaTeNs CTEKON He BXoAuT B ycnyry). KnueHT obdasaH B nob6oM
Cllyyae faxke Npu oTKase OT yCyrn onnaTmTb CTOMMOCTb TEXHUYECKOW XXUAKOCTMU.
Ycnyra oka3sbiBaeTcs 6ecniaTHoO B npegenax agMUHUCTPaTMBHbIX rpanuL, [oponos
M Ha paccTosaHum B nyTh oT 30 (Tpuauatn) o 100 (cTa) KM OT HMX B 3aBUCUMOCTMU
ot Tuna lNoanwckun. Ecnn paccrosHme B Nyt OT aAMUHUCTPATUMBHOW rPaHMULb
fopopa 0o MecTa GaKTUUECKOro HaxoxaeHusa ABTOMOOUMA MpeBblaeT JMMUT
KUTOMETpaxa, TO YCnyra MoXeT ObITb OKasaHa NMpu yCrIOBUM HaNMumsa B aHHOM
MECTHOCTW TaKOM TEXHUYECKON BO3MOXKHOCTU, @ AOMONTHUTENbHbIM Npober (cBepx
NMMUTa KUITIOMeTpaka B NMyTWU OT aAMUHUCTPATUBHOW rpaHmubl [[opoaa oo MecTa
dakTnyeckoro HaxoxpeHus ABToMobuna KnuewTta) B 3TOM cnydae KnueHt
onflauyMBaeT AOMONMHUTENbHO HaIMYHBbIMW Ha MecTe Mo GakTy OKasaHWsa yCiyrm no
3apaHee cooblieHHoMy KnuneHTty Tapudy. Konnyectso obpalleHnn 3a AaHHOM
Ycnyron KnnMeHToM - He OrpaHnyeHo, eC/i MHOE He MPeayCMOTPEHO YCITOBUSMMU
Mognucku.

TpesBbin BoguTenb - B cnyyae HEBO3MOXXHOCTM CaMOCTOATETIbHOIO yrnpaBieHmns
ABTOMOGUNEM B pesynbTaTe yXyALIEeHNs COCTOAAHUS 34,0P0BbA, IMOO HaxoXAEeHMUs
K/TIMEHTa B COCTOSIHUM afIKOrOSIbHOrO OMNbsAHEHMUs, No ¢akTy obpalieHnsa KnmeHTa
KoHTaKT-LeHTp opraHmM3oBbiBaeT NepeBo3ky KnneHTa BMecTe ¢ ABTOMObGUIEM B
ykaszaHHoe KnmneHToM MecTo. MakcKManbHasa CTOMMOCTb nMo gaHHom ycnyre 7 000
(ceMb TbicAY) TeHre. KonmnyecTso obpalleHni 3a gaHHon Ycnyron KnmeHToM - He
bonee 2 (oByx) 3a Kaxzaple 12 (aBeHaauaTb) MecsAueB cpoka Aenctaus MNoanucku
Ans paHHoro KnueHTa. B cnyyae npeBbllleHWs IMMUTa MO CYMME UITU PaCCTOSAHUIO,
AONONHUTENbHbIE pacxoabl onnadmeatoTca KnmeHtom KomnaHum mnu NaptHepy
KoMnaHunmn caMocTosaTenbHO.

Jliobble Ycnyry, BbinonHaeMble no TpeboBaHuio Knnenta KoMmaHum B paMkax
HanosHeHusa [lognncKKY, BBIMOAHAKTCA B €ro MNPUCYTCTBUM U TOMBKO Mpw
npeabapneHum KnueHtom Komnanum nmnbo [lMapTHepy KoMnaHuu AOKYMeHTa,
YAOCTOBEPSAIOLLErrO JIMYHOCTb, CBUAETENbCTBA O PErncTpauum TPaHCMOPTHOrO
cpencTtBa (MacnopTa TPaHCMOPTHOrO CPEeACTBa WM TEeXHWYECKOro nacriopTa
TPaHCMOPTHOrO CpeacTtBa) WM [OKYMEHTOB, MOATBEPXOAKOLWLMX 3aKOHHOCTb
BflafleHWs, MOJIb30BAHUS UMM PaCTOPsKeHUs AaHHbIM ABTOMOGUNEM.

KoMnaHus BnpaBe OTKa3aTb MOJIHOCTbIO WM YaCTUYHO B BbIMOSIHEHUW JIOObIX
paboT M ycnyr, MPOBOAMMBIX B paMkax HamosHeHus [Moanuckuy, ecnu Takoe
BbINO/THEHME 3aTPYAHEHO WM HEBO3MOXXHO B CUJIy OrpaHMYeHus [oCcTyna K
ABTOMOGUNIO coTpyaHukoB KomnaHum u/unu [MaptHepa KoMnaHuu; nnbo
BbIMOJSIHEHME TakMX PaboT CBA3AHO C BO3HWMKHOBEHWEM OMACHOCTWU MPUYUHEHMS
Bpea UMYLLECTBY U 300POBLIO.

KoMmnaHus He HeceT OTBETCTBEHHOCTW 3a MpuymHeHue KnmeHTty KoMnaHum
MOpasibHOro yuepba, ynyLweHHON BbIroAbl, MPOCTOd, NOTEPU A0XOAa U APYrux
KOCBEHHbIX U KOMMEPUYECKUX MOTepb, YObITKOB M pacxodoB, Kak KrineHToB
KoMnaHun, Tak 1 TpeTbMx 1L, B TOM YUCSIE, HO, HEe OrpaHWumMBascCh: WTpadsl,
NPOXMBaHWE B rOCTUHULLE BO BpeMsi peMOHTa ABTOMOOMUSSA, KOMaHANPOBOYHbIE
pacxofbl, MOTEPU, CBA3aHHbIE CO CPOKaMU MOCTaBKM TOBApPOB M MPOM3BOACTBA
yCcnyr m TOMy MoZoOHOe, ec/iM 3TU MOCNIeACTBMA He Bbi3BaHbl BWUHOBHbIMMU
nencTemamMm KomnaHuM, NpPU3HaHHbIMW TakoBbiIMM camMon KoMnaHum nmbo no
peLleHunto cyaa.

B cootBetctBMe ¢ HactodwwmM [loroBopom odepTbl KoMnaHua He HeceT
OTBETCTBEHHOCTM W BripaBe oOTKasaTb KnWeHTy B BbINOSHEHWW paboT u/unm



YV VYV VYV

NPeAOCTaBIEHUN YCNYT, MPenyCcMOTPEeHHbIX B NyHKTe 1 HacTosawero Npunoxexus
B Clly4Yasx:

YMblWAeHHbIXx genctemm KnueHTta, nmMbo nuua, LOMYLWWEHHOro K YrpaBfeHUo
ABTOMOGWMNEM, YKazaHHbIM B Yy4yeTHOWM WHPOPMaLMK, HanpaBfeHHbIX Ha
HacTynneHmne cobbiTus, NpeaycMoTpeHHoro nyHkToml Hactoswero MNpunoxerHus,
C Uenblo yBeM4yeHus obbeMa oOKa3dbiBaeMbix KoMnaHwen, ycnyr B paMkax
OMJIaYeHHOM CTOUMMOCTW, MO0 MPW COBEPLUEHUU WM MOMbITKE COBEPLUEHUS
yKa3aHHbIMM NTML,aMW NPECTYMIEHNS UM MHOMO MPOTUBOMPABHOIO AEAHUS;

Mpn obpaweHnn KnveHTa, He [AOMYyWEHHOro K YMpPaBfeHWIO AaHHbIM
ABTOMOGUNEM, HE UMEIOLLLErO AOKYMEHTOB, MOATBEPXAAWMX NPaBo BlageHus,
MONb30BaHUA U/UIM PacropsXKeHUsa AaHHbIM ABTOMOGUMIEM, HaxoAsAWErocs B
COCTOAHUMU Nto6oM POPMbI aNIKOrONIbHOIO, HAPKOTUYECKOTO MM TOKCUYECKOro
OMbSAHEHMS MW NOJ, BO3AENCTBMEM MEANKAMEHTO3HbIX MpenapaToB, MPUMEHeHMe
KOTOPbIX MPOTUBOMOKa3aHO MpuU YyMNpaBfieHWU TPaHCMOPTHbIMKM CPeACTBaMM, a
Takke, ecim  Knuent KommaHmm  OTKasanca  MmpouTM  MeAMUMHCKOEe
OCBUAETENbCTBOBaHME (3KCNepTm3y).

[MpoTmMBONpPaBHbIX AENCTBUM KnMeHTa, TpeTbux Sy, B OTHOLWEHUW paboTHMKa
KoMmnaHun un/vnn  [lapTHepa, a paBHO MNPWM 3aKOHHbIX TpeboBaHMUAX
YNOSTHOMOYEHHbIX JOS/IKHOCTHBIX U/MNW UHbIX UL, O NMPeKpaLLeHUn BbIMOTHEHWS
paboT MmM 06 OTKase OT X BbIMONIHEHUS;

Mpn  HaxoxgeHunm  ABToMobuna  BHe  TeppuTtopun  O6CAyXMBaHWUS,
npenycMoTpeHHoM nyHkTom 8.3. [loroBopa odepThi;

O6palleHuna KnueHTa BHe cpoka aencteuna [JoroBopa odepThi;

Mcnonb3oBaHusa ABTOMOGWUNSA, yKa3aHHOMo B y4eTHOM MHbopMaummn KoMnaHmm B
COPEBHOBaHMAX, UCMbITaHUAX MW A7 OOYYEHUS BOXKAEHUIO;

Cpaun ABTOMOOMUNSA, YKa3aHHOro B y4eTHOM MHbopMaumMm KoMnaHum B JIM3UHT,
apeHay, npokaT WM 3af0r, eCli MHOe He YCTaHOBNEHO AOMOJIHUTESIbHbIM
cornawenmnem CTopoH;

HapyweHua KAMeHTOM uUnmM uHbIM NULOM NpaBuil 3KCryaTauum ABTomMobuns,
yKasaHHbIX B Yy4YeTHOM MHPOpMaumm KoMnaHuM, B TOM YUCIE WUCMOSb30BaHWE
TEXHUYECKM HeucrnpaBHOro ABTOMOOGWAA, He MPOLUEAWero rocyaapCTBEeHHbIN
TEXHWUYECKUN OCMOTP B YCTaHOBNEHHOM MOPAAKE, HAaPYLUEHWNS MPaBU NOXapHOW
6e30MacHOCTU, MPaBWII NePEBO3KU U XPaHEHUs OrHEOMacHbIX U B3PbIBOOMACHbIX U
MHbIX OMacHbIX BELLECTB, U/UN TAXKENTOBECHbIX FPY30B M NpeaMeToB, TpeboBaHUM
6e30MacHOCTM NPU NepPEeBO3Ke rPy30B;

BospencTBus apepHoOro B3pbiBa, pagmauny Mnv pagnoakTUBHOIO 3apaXkeHus;
BoeHHbIX AeNCTBUIN, MAaHEBPOB MJTU UHbIX BOEHHbIX MEPOMPUATUN, FPaKAAHCKOW
BOMHbI, HAapPOAHbIX BOSIHEHWW BCAKOro popa WM 3abacToBOK, KOHMUCKaLMK,
N3BATUSA, PEKBUSULMMK, apecTa UM YHUUTOXEHUA ABTOMOOWISA, yKasaHHOro B
y4yeTHOU MHdOopMaLmnm KoMnaHmm, no pacnopsKeHMo rocyaapCTBEHHbIX OPraHoB;
HecoobuweHna KnneHToM B yCTaHOBSEHHOM HacToAwmM [doroBopomM-odepThbl
nopanke cBefeHun 06  U3MEeHEHWUW/HEeCOOTBETCTBUM  YYeTHbIX  AaHHbIX,
CcoobLLeHHbIX KnneHToM npu nogktoyeHnn AsTtomobunsa k MNognucke.

PelieHne 06 o6beMe, BUAE BbINOMHAEMbIX B paMKax HanosHeHua lNognncku paboT
M yCcnyr NPUHMMAETCa YMONIHOMOYEHHbIM COTPYAHWKOM KoMnaHum u/unu
[MapTHepa B 3aBUCUMOCTU OT UMEIOLLMXCH YCITOBUW, HaNMMUNSA BO3MOXHOCTU U C
yyeToM BoneusbsaBieHns KnueHTa, B COOTBETCTBUMM C  OEUCTBYHOLLMUM
3aKOHOZATENbCTBOM WM HacToawmM [HdoroBopom odeptbl. B nobom cnyuae,
KoMnaHua ocTaBngeT 3a cobom NpaBO OTKa3aTb MOSIHOCTbIO WM YaCTUYHO B
OKazaHun ycnyr KnmeHTy npu Hanmumm nogo3peHuit B MOLLEHHNYECKUX UITU UHbIX



NPOTMBONMpPAaBHbIX AEUCTBUAX KnueHTa n/unu TPeTbUxX WL, MO OTHOLIEHUIO K
KoMnaHum n/mnu TpeTbmMM inuam.



