Y1BepxaeHo Npukasom ["'eHepanbHOro gupekropa
TOO «PUSH EVC» Ancayuposa [1.K.
Ne 01-PS-1025 o1 20.10.2025 .

NYBJIIMYHAA OPEPTA
o 3akntoyeHum [loroBopa okasaHus ycnyr

Hactoawasa lNybnuyHaa odepta agpecoBaHa HeornpeaenieHHOMY Kpyry OeecnoCOOHbIX
dusmyecknx u (Mnun) pugndecknx nuy (ganee — 3akasvuk) U aBnseTcs oduumanbHbIM
npegnoxeHmem ToBapuwlectBa C orpaHudeHHon oteeTcTBeHHOCTbio «PUSH EVC» (panee —
WcnonHutens), B nuue NeHepanbHoro aupektopa Ancayvmposa [.2K., AeNCTBYIOLWEro Ha OCHOBaHUMU
YcTaBa, 3akniounTb [OroBOp OKadaHWa ycrnyr ¢ 3aka3uyMkoM Ha YCrnoBusX W B MNOpsdKe,
yCTaHOBMNEHHOM HacTtoswen [lybnmyHonm odepTon W AEUCTBYIOLWMM  3aKOHOL4ATENbCTBOM
Pecnybnukn KaszaxcTtaH, n cogepXxuT Bce CyLeCTBEHHbIE YCIOBUSA N NOPSAOK OKa3aHUs YCnyr .

B cootBeTcTBUM CO cTaTben 395-396 [MpaxxaaHckoro kogekca Pecnybnukn KasaxcTtaH (ganee
— 'K PK), gaHHbIi AOKYMEHT aBnseTcs nyonuyHon opepTon, n B criydae NPUHATUS U3TNTOXKEHHbIX
HWXe yCnosun omsnyeckoe NnLo Uy lopuamnyeckoe nmuo NpomsBoaunT akuenT HacToswen OdepTol
nyTEM OCYLLECTBIEHUS perncTpaumm B MobuneHom npunoxennn PUSH 24 .KZ, n/vnn Ha Cepsuce,
bonee nogpobHo ykasaHo B pasgene 2 Hactoswen OcdepTol (Banee — Jorosop/OdepTa).

B cootBeTcTBMM € nyHkTOM 2 cTatbk 397 K PK, akuent HacTosiwen OdepTbl paBHOCUEH
3aknoyeHnto [loroBopa Ha YCNoBUSIX, U3MNOXEHHbIX HWXE, B HEOTbeMMEMbIX YacTsax [lorosopa, u
noaTeepxaeHnem Toro, Yto CtopoHa [loroBopa Hagnexawmm obpa3oMm O03HaKoMseHa C TEKCTOM
[oroBopa, BKkro4yasi BCe ero CoCTaBHble HEOTbEMSIEMbIE YAaCTU, N BEPHO MOHAMO UX coaepXaHue,
NPUHUMAET ero CoaepKaHMe NoNHOCTLI0, 6€3 N3MEHEHUI, N3BATUIA U N3BNEYEHNIA.

WcnonHuTtens Bnpase B Ntoboe Bpems No cBoeMy YCMOTPEHUIO N3MEHUTL ycrnoBus [Jorosopa
unmn otoseaTtb ero. B cnyyae nameHeHus McnonHutenem ycnosun [loroBopa M3aMeHeHuUst BCTynawT
B CUNYy C MOMEHTa pasMelleHUa Uu3MeHeHHbIX ycnosun OdpepTbl Ha oduynaneHOM canTe
https://www.push24 .kz n B8 MobunbHom npunoxeHunn PUSH24.KZ n/wnn Ha Cepsuce, ecnvm nHom
CPOK He yKasaH McrnonHutenem npu Takom pasmeLleHun.

TEPMUHbI 1 ONPEOENEHUA
B HacTosiLem [lJoroBope MCnonb3yTcs crieayrolime TEPMUHbI U UX ONpeaeneHuns:

ADOOHeMeHT — 3TO npeaBapuTEnbHO oOnfayvyeHHbln 06bEM ycnyr no goctyny B MobunbHom
npunoXxeHne Ons 3apsga anekTpomMobuns, npegoctaBnseMbld 3akasynky B pamkax HacTOSLEro
[oroBopa ogepTbl. AGBOHEMEHT JAET NpaBo Ha nonyyeHue goctyna B MobmunbHOM NpunoxeHue K
3apsigy anektpomobunsi onpegeneHHoiM o6bémom 3apsga Ha O3C McnonHutena B TedeHue
onpeaenéHHoro cpoka aencrtemst AGoHeEMeEHTA.

ABTOMOOUINBL/INEKTPOMOOUNb — NNErKOBON aBTOMOOUITb MNONHOM Maccon 40 4 TOHH, B TOM Yucne
TpPaHCMNOpPTHOE CPeaCcTBO, 000pYyAOBAHHOE ANEKTpoaABUraTenem.

AkuenTt — nonHoe un 6e3oroBopodHoe npuHATHE [lybnmyHon odbepThbl 3aka3ynmkom nyTem
OCyLLeCTBNEeHNA OeNCTBUIA, NpeayCMOTPEeHHbIE pa3aenom 2 HacTodwero [lorosopa.

BanaHc — 310 cyeT B JInyHOM KabuHeTe (AkKayHTE), C KOTOPOro onsfiaynsatoTcs Ycnyrm, Tosapsl,
Moanuckn, ABOHEMEHTbI U MHOE, AOCTYNHoe K npuobpeTeHnto B MobunbHOM npunoxeHuun. 1
eavHuua banaHca akBMBaneHTHa 1 TeHre.

HoroBop — cornaweHne mexay 3aka3dmkom u WMcnonHuTenem, 3akfyeHHOEe Ha YCNnoBUSX,
npeaycMOTpPeHHbIX HacToswmm [loroBopoMm, B Nopsiake, yCTaHOBNEHHOM rnason 33 ['paxgaHCcKoro
kKogekca Pecnybnuku KaszaxctaH.

Hoporu — pacnonoxeHHble Ha TeppuTopusax OOGCNYyXUBaHUS MNOKPLITUS, OBYCTPOEHHbIE WUN
npucnocobneHHble U UCMonb3yeMble A4S OBWKEHUSI TPAHCMOPTHBIX CPEACTB NoMockl 3eMnun o



MOBEPXHOCTN WCKYCCTBEHHOIO COOopyXeHusl. [oporn Bkno4vawT B cebs oAHY WU HECKOSbKO
Npoes3Xunx YacTen, a TaKkke TpamBalHble MyTW, TPOTyapbl, 0604YMHbI N pa3aenuTenbHble Nomnochl
Mpv UX HanM4nu.

OTI — LOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBUE.

3akas3umk — rpaxgaHuH Pecny6bnuks KasaxctaH, WHOCTPaHHbIA rpaxaaHuH, nuuo 6e3
rpakgaHcTBa, Kas3axCTaHCKoe W WMHOCTPaHHOE  puaMYeckoe NUuo,  MHAVBUAYanbHbIV
npeanpuHMmartenb, WX nNpeacTaBuTenb, obpawawwmics K McnonmHutenio ¢ Uenbio
npeaocTtaBneHns goctyna kK MobunbHoMy npunoxeHuto n/vnu Cepsucy Ans 3akasa ycnyr.

UcnonHuTenb — TOBapuMLLECTBO C OrpaHNYeHHOM OTBETCTBEHHOCTLIO «PUSH EVCy.

KoHTakT-ueHTp — cnyxba WcnonHutens, paboTtatowas KpyrrinoCcyTOMHO W KPYrforoguMyHo,
OpraHu3yloLlas KOHCYNbTMpOBaHWEe 3aKkas3ynmkoB B Cnyyae MX oOpaweHuss no KOpPOTKOMY
TenedoHHoOMYy HoMepy 2470 ¢ MOBUNbHLIX TenedoHOB onepaTopoB Ha TeppuTopun Pecnybnukn
KasaxcTaH.

JInyHbIn kabuHeT (AKKayHT) - ydyeTHasa 3anucb 3aka3dvka B 6ase paHHbIXx Cepsuca w/vnm
MoburnbHoro npunoxenus, cogepxawas NepcoHanbHble JaHHble 3aka3yuka, ero NorvH U Naporsib,
a TaKKe UHyt nHdopmauno, HeobxoaMMyo Ans 3akasa ycnyr no [lorosopy.

Mo6bunbHoe npunoxeHune (PUSH24.KZ) — MobunbHoe npunoxexnne PUSH24 . KZ NcnonHuTtens
Ha nnatdopmax iOS n Android, npeacrtaenstowiee cobon Habop yHKUMOHanNa, npeaHa3Ha4YeHHOro
Ana 3akasa Ycnyr n npnobpeteHuns ToBapos.

CTOopoOHbI — 3akasuuk, WcnonHutenb, 3aknumBwKMe HacTosawmn [oroBop odepTbl Mo
OCHOBaHMAM, NpeaycMOTpeHHbIM rnason 33 [paxpgaHckoro kogekca Pecnybnuku KasaxctaH u
HacToswmm [JoroBopom.

O6c¢cnyxunBaHune — okasaHue NapTHepamn VcnonHutena Ycnyr B pamkax [Jorosopa v Nognucku.
O6cnyxmMBaHMe OCYLLIECTBIISAETCA CTPOro npu HaxoxaeHnn Astomobuns Ha [oporax.

MapTHepbl — opraHM3auuu napTHepckon cetn McnonHutens, ocywectenaowme O6cnyxmBaHue
3akasunkoB B COOTBETCTBMM C YCIOBUAMU HacTosiwero [loroBopa v AOroBOPOB, 3aKnto4aemMblx C
HUMK NcnonHutenem. OTBETCTBEHHOCTb 3a AencTeus MapTHepoB NpuU UCMOSTHEHUW HACTOSILLErO
[loroBopa HeceT cnonHutens.

Moanucka — npegocrtaeneHne Knnenty goctyna B PUSH24 . kz n/unun Cepsuc gns 3akasa ycnyr,
OKa3blBaeMblX B OTHOLLEHUN ero ABTOMOBUNA B TEYEeHWEe OrpaHUYEHHOro NPOMEXyTKa BpeMEHM
MapTHepamu NcnonHutenst B o6bemMe 1M Ha YCNoBusiX, onpedeneHHbix HacToswmm [JoroBopom B
TeyeHune Cpoka gencteus Nognucku.

NMpomokopa - onpeaeneHHas nocneaoBaTebHOCTb CMMBOOB, NP YCNOBUM akTUBaLUKN KOTOPOW U
coOnoaeHNN UHbIX yCnoBui mncnonb3oBaHua lNMpomokoga 3akasunky npepoctaBnsietcs Ckuaka,
nnbo nononHsietTca banaHc JlnyHoro kabuHeTa, nnbo ocdopmnsieTca MNMognucka.

PK - Tepputopus Pecnybnukn KasaxcraH.

CepBuc - Beb-nnatgopma WcnonHuTtens, pacnonoxeHHas no agpecy www.push24.kz,
npegHasHavyeHHasa ansa 3akasa Ycnyr u npnobpeteHns Tosapos.

Cpok peunctBusa MNMognuckn — 12 (oBeHaguaTtb)/24(oBaguatbh YeTbipe)/36 (TpuauaTtb wecTtb)/48
(copok BoceMmb) /60 (LecTbaecaT) KaneHaapHbIX MecsaLEeB Mo XenaHu 3akasyuka ¢ atbl Havana
O6cnyxnBaHusa, B Te4eHMe KOTOpbIX okasbiBaloTca Ycnyrn 3akasuduky no lMoanucke. [dencTteue



Moanucku 3akaHuymBaeTcs B 23 Yaca 59 MUHYT nocnegHero AHA genctsuna lNognuckn ons gaHHoro
KOHKpEeTHOro 3akasuduka.

CL — cepBUCHbIN LEHTP.

TeppuTtopusa O6cnyxuBaHusa - Tepputopum ropogoB Pecnybnukmn KazaxcrtaH, nepeymcrieHHbIX B
nyHkTe 9.12. HacToswero [loroBopa 1 Ha pacCTOSAHUU B 3aBUCMMOCTU OT Tuna NMognucku.

Tun Moanuckm — ogHa u3 pasHoBuaHocten [loanucku, npuBedeHHbiX B [MpunoxeHnn Ne 1
HacToswero [lorosopa.

Yecnyrn UcnonHutensa — npegocTtasrneHne goctyna kK MobunbHomy npunoxenuto n/unun Cepsucy
Ana 3akasa 3akasuvkamu ycnyr y [lapTHepoB WcnonHutensa B obbemMe WM Ha YCNoBUSIX,
onpeaeneHHbix HacTosiwen OdpepTon, B pamkax MNMognucku.

Ycnyru NMapTtHepa — 310 ycnyrn, okasbiBaemble MNapTHepamn NcnonHutens KnuneHtam B o6beme
N Ha ycroBusix, onpeneneHHblx HacTodwen OdepTon, B pamkax Nognucku.

dBaKyaTop — cneuvanM3anpoBaHHOE aBTOTPAHCTNOPTHOE CPEACTBO, MpuHaasnexaliee napTHepy
NcnonHuTensi, TEXHUYECKM M KOHCTPYKTMBHO NpedHa3HayYeHHoe Ansi MOrpysku, pasrpy3ku u
nepeBo3Kn OPYrNX TPaAHCMOPTHbLIX CPEACTB NOCPeACTBOM MOMHOM UMM YAaCTUYHOW MOrpy3ku nmbo
OyKCUpPOBKM, B Mopsiake, YCTAHOBNEHHOM TPebOBaHUSIMU MHCTPYKUMM NO 3KCMfyaTauum AaHHOro
cneumanuanpoBaHHOro aBTOTPAHCMNOPTHOrO CPEACTBa M AEWCTBYIOLWMM 3akoHodaTenbctBoM. K
3BaKyaTopaM, B LUensx Hactosiwero [oroBopa, MorytT OblTb MpuMpaBHEHblI TEXHUYECcKuNe
TpaHCMNOpPTHbIE cpeacTBa.

AnekTpo3sapsagHaa ctaHuma (33C) — 3apsagHas CTaHuMs 48 3NeKTpoMobund, Ha KOTOpou
ocyLlecTBndeTcsa 3apsag anekrpomobuns 3akasuuvka. [NepeyeHb I3C ykasbiBaeTcss B MobunbHOM
npunoxeHnn PUSH24.KZ.

1. IPEOMET U OBLWUE NOJNTOXEHUA

1.1. B cootBeTcTBUM C HacTodAwmm [JoroBopom McnonHutens 0b6s3yeTca npegocTaBuTb AOCTYN B
PUSH24 .KZ n/vnnun Ha CepBuc ansa 3akasa Ycnyr 3akaszumkoM y MNapTtHepos VicnonHutens, 3akasvnk
065a3yeTcs Ha ycrnoBmuax HacTosiwero [loroBopa onniaTuTb 3TN YCNYru.

1.2. B cnyyae MpuHATUS U3MOXEHHbIX B HaAcTOsWEeM [JoroBope YycrnosBun (akuenta) ntoboe
duamyeckoe nuuo, obnagatoiee nNonHOM O4eecnocobHOCTLIO, a Takke Nobon yNnorTHOMOYEHHbIN
npegcTaBuTesNb OPULOMYECKOro nuua, obrnagatrowmnm NpaBoM Ha 3akrloyeHne Jorosopa, npovsseas
akuent OdepTbl, cTaHOBUTCA 3akaszumkoMm, 1 [JoroBop okasaHust yCrnyr CHUTaeTCA 3aKNiOYeHHbIM Ha
ycnoBusix Hactoswwen MNybnmyHon oepTol.

1.3. AKUenT cuyuTaeTcs MNPUHATBIM C MOMEHTa COBEpLUEHUS OEeWCTBUM, YKasaHHbIX B n.2.1.1, u
CBMAETENbCTBYET O TOM, YTO 3akasymk MOHMMAaEeT 3Ha4YeHwe CBOMX AEWCTBUIA, BCE YCNOBUS
[loroBopa eMy NOHATHbI. 3akasunk, Nponssogawmn akuent aton OdepThl, NPUHMMAET HACTOSILLYHO
OdpepTy B Lenom 1 6e3 oroBopok.

1.4. B cnyyae BHeceHus nameHeHun B 3akoHogatenbctBo PK, 3aTparmBarowmx npaBoOTHOLIEHUS
CTOPOH MO HacTosiwemy [loroBopy, OHW noanexat MpPUBEOEHUI0 B COOTBETCTBME C BHOBb
NPUHATBIMW HOPMATUBHLIMW aKTaMU C MOMEHTA BCTYMMEHUS UX B 3aKOHHYKO CUAy. YCNOBUS, He
OroBOPEHHbIE HACToALMM [JOroBOpoM, pernaMmeHTMpyoTca 3akoHogaTenscteom PK.

1.5. 3akasuuk, cornawasce ¢ ycrnosuammn Hactoswero florosopa odepTbl, MOHAMAET U NPUHUMAET,
4YTO 06583aTENBLCTBO MO NPeaoCTaBfeHno 3aka3dunky pakTU4eCcKon BO3MOXHOCTU oKasaHus Ycnyr
BO3/1araeTcy Ha cooTBeTCTBYoLWero [NapTHepa.

1.6. CTOpOHbI NpU3HatoT, 4To No HactosweMy [loroBopy 3akaszumk NpucoeauHaeTcs K YCNnoBusiMm,
N3NOXEHHbIM B HEM, 6€3 Kakmx-nmmbo UCKMOYEHNI 1 OrOBOPOK.

1.7. VicnonHuteno uMMmeeT npaBo 6e3 npeaBapuTenbHOrO yBeAoOMIieHUs 3aka3uuMkoB BHOCMUTb
N3MeHeHus B AaHHbIn [loroBop. MIameHeHnsa BCTynatoT B cuny nocne mx nyonumkaumm Ha Cepsuce
n/mnun B MobunbHOM NPUNOXEHUU 1 NPUMEHSIOTCS K nobomy aenctemto 3akasynka Ha Cepsuce



n/vnn B MobunbHOM NpunoxeHuun, caenaHHoMy nocne nyénukaumu. B cnyyae, ecnu 3akas3uumk He
cornaceH ¢ BHECEHHbIMU N3MEHEHNSAMUN, TO OH 06A3aH NpekpaTUTb Nony4atb ycnyrn cnonHurtens.
1.8. CtoumocTtb ycnyr, ctoumocTb [Nognuckn ykasbiBaetca Ha Cepsuce n/unun B MobunbHoM
NPUNOXEeHUN, /NN B MHbIX AOKYMeHTax McnonHutens.

1.9. 3aka3uuk BnpaBe UCNONb30BaTb eAuHWUbl Ha 6anaHce akkayHTa MoBGunbHOro NpUNOXeHUs
PUSH24 . KZ ana onnatbl BCeX YCnyr, KOTOpble BO3MOXHO onnatnute B MobunbHOM NpunoxeHum
PUSH24 .KZ w/vwnn Ha Cepsuce.

1.10. Bce uckntountenbHble NnpaBa Ha NporpaMmMHoe obecnevyeHne oHnanH-NnaTgopmebl, BKIIOYas
nHTepdencol, anroputMbl, 6a3bl AaHHbIX, AM3aNH, TEKCTbl U UHble OOBLEKTbI MHTENNEKTYyanbHON
cobCcTBEHHOCTW, NpuHaanexaTt WcnonHutento. 3akasyuky npefdocTaBnsieTcss OrpaHUYeHHoe,
HEeUCKNIYNTENBbHOE NpPaBo MNoJSib3oBaHUA [MNaTopMON UCKMKYUTENBHO ANS NUYHBIX Uenen B
pamkax lNognuckun. Jlloboe konvpoBaHue, MoanuKkaumns, pacnpocTpaHeHne UM NCnonb3oBaHne
anemMeHToB [1naTtdopmMbl BHE paMOK HAaCTOSILLLEro OroBopa 3anpeLLeHo 1 BNeYeT OTBETCTBEHHOCTb
B COOTBETCTBMM C 3aKoHogaTenbcTBoM Pecnybnukn KasaxcrtaH.

2. AKUENT OPEPTDLI

2.1. B cooTtBeTCTBUM C ycrnoBusMu HacTtodwen OdpepTbl AKLENTOM CYMTaAETCH COBepLUEHUe
3aka34ymMkoM cregyoLwwmx 4EeNCTBUN:

2.1.1. Pernctpaums 3akasyunka B PUSH24 .KZ, pasmeLLeHHOro B aneKTpoHHbIX MarasmHax Google
Play n App Store.

3. yCcnoBusa NPUOBPETEHUA YCITYTU U NOPALOOK OIMJATbDI

3.1. PacyeTbl 3a ycnyry npomM3BoAsiTCA MO CTOMMOCTH, ykazaHHon B PUSH24 . KZ n/unn Ha Cepsuce.
3aka3umk npu onnate ycnyr Ha PUSH24.KZ w/wunn Ha CepBuce cornaceH co CTOMMOCTbLIO
npuobpeTaemblx yCnyr.

3.2. icnonHuTenb npegoctasnseT 3akasyuky ycryrm npyu Hanudmm y 3akasymka cyMmmMmbl Ha 6anaHce
B akkayHTe PUSH24.KZ, poctaTto4HOM ONs OCYLLECTBMNEHUs onnaTbl npuobpetaemMon ycrnyru nnm
ocywecTtBnenunsa onnatbl Ha PUSH24.KZ nnun Cepsuce.

3.3. 3akasuyuk gaet 6e3ycnoBHOe corfacue Ha crnucaHue AEHEXHbIX CPeAcTB 3a MONYyYEeHHYHo
yCryry n oCyLleCTBfeHne MHbIX nnatexen no Hactoswemy [oroBopy ¢ akkayHta PUSH24.KZ B
0e3akuenTHOM nopsiake.

3.4. 3akasumk ocywecTBnseT nonosHeHMe 6GanaHca B akkayHTe npunoxeHus PUSH24.KZ
nocpencTBOM OCYLLECTBIEHMS NnaTexa B 3N1IEKTPOHHOW hopMe C Ucnonb3oBaHmeM cetn MiHTepHeT
nocpeacTsoM 6aHKOBCKOW KapTbl Ha nNpuHUMNax cobnogeHna KOHPUAEHLUMAanbHOCTU U
6e3onacHOCTM CoBepLUEHMs nNnaTexa, WndpoBaHNa 1 nepeaadm AaHHbIX MO 3aKpbiTbiM KaHanam
cBsa3un. Beog n o6paboTka gaHHbIX 6aHKOBCKOM KapTbl 3aka3ymka OCyLLECTBNAETCS Ha 3aLMLLEHHOM
nnaTexxHon cTpaHuue 6aHka-napTHepa, npeaocTaBnswowero ycnyry onnatel. Onnata Takke
BO3MO>Ha NnocpeacTBoOM MOBUNbHBIX MPUNOXeHUA 6aHKOB BTOPOro YPOBHS.

3.5. locne kaxgow ycnewHou onepauum nonosiHeHuss GanaHca akkayHTa PUSH24.KZ
dhopmupyeTca ucKanbHbIN YEK U OTMPABSETCA Ha ANEKTPOHHYIO NOYTY, YKa3aHHY 3aka3ymkom
B PUSH24 KZ.

3.6. Cymma, ynnadeHHasa 3akas3umkom npu nogknoyeHuun MNoanucku, SBnseTcs Bo3HarpaxgeHnem
WcnonHutena 3a npepoctasneHve goctyna Kk Cepsucy n/unm PUSH24.KZ n BKIOYEHHBLIM B Hee
cepsucam. CtommocTb MNognuckm ykassiBaeTcs B JInuHom kabunHeTe 3akasuuka, Ha Cepsuce, n/mnu
PUSH24.KZ, n/vnn B uHbIx gokymeHTax McnonHutens. OnnaTa BkntoYaeT B cebsa Bo3HarpaxaeHme
WcnonHutena 3a goctyn k Cepsuca n/vnn PUSH24.KZ, a Takke pacxofbl, CBA3aHHble C ee
nogaepxkon n obecnyxusaHnem. CtoummocTtb [loanucku dukecmpyetcsa Ha gaTy onnatbl U He
NoANEXNUT U3MEHEHUIO B TEYEHUE ONavYeHHOro nepmnoaa.

3.7. CToMmMoCTb M MOPSAOK OKa3aHWsa WHbIX YCNyr WM MeponpusTUMiA, OCYLLEeCTBSIEMbIX
WcnonHutenem, oOkasbiBaeMblX B paMKax YCTaBHOW OEATEeNbHOCTU  yCTaHaBNMBAKOTCHA
WcnonHutenem B Buae npemnckypaHTa, pasmellaemoro Ha camte McnonHutensa. McnonHutenb
BrNpaBe B O4HOCTOPOHHEM MOpPSAKE M3MEHSTb MPEnCcKypaHT C pa3MelleHneM ero Ha cante 6es
AONOMNHUTENBHOIO YBEAOMNEHNA 3akasumka.

3.8. B cnyyae 3akasza 3aka3umkoM ycnyr/BbiNonHeHUst paboT, 3a UCKMAYEHMEM CMpPaBOYHO-
KOHCYNbTaUNOHHbBIX YCNYr BHE TeppuTopun 30HbI OTBETCTBEHHOCTWU, a TakKkKe LOMNOSTHUTENbHbIX



ycnyr unv 4oNOoNHUTENbHOIO KOSIMYeCTBa YCIyr, He BXOASALMX B NepeyeHb cornacHo MNpunoxeHuto
1 Kk HacTosiwemy [oroBopy odepTbl, NPy HEOBXOANUMOCTM NpoBeAeHUS AOMOMHUTENbHbLIX paboT
ana obecnevyeHns BbINOMHEHUA YCNyr B paMkax HanonHeHus [Mognuckm, 3akas3uvvk onnadvBaeT
ycnyrn MapTHepa, uMcxoast U3 npenckypaHTa, OEeWCTBYHOLWEro Ha MOMEHT ero obpalleHus 3a
ycrnyrou K [NapTHepy.

3.9. Bce pacyeTbl no HacToswwemy [loroBopy odhepTbl NPONU3BOAATCSH B TEHrE.

4. YCNYIU ANEKTPO3APAQHON CTAHLIMK

4.1. OKA3AHUE YCNYT 3APAOA SJIEKTPOMOBUNA

4.1.1. UcnonHuutenb 06s3yeTca npeaoctaButb 3akasumnky goctyn yeped PUSH24.KZ ons 3anycka
O3C, AocTynHbIX B MOBUNbLHOM npunoxeHmn PUSH24 .KZ.

4.1.2. Anga nonyyeHus ycnyrn 3akasdnky Heobxoaumo:

4.1.2.1. yctaHoButb PUSH24 .KZ;

4.1.2.2. 3apeructpmpoBatbca B PUSH24.KZ;

4.1.2.3. BblbpaTb O3C, AocTynHyto B MobunbHoMm npunoxeHnn PUSH24 .KZ. MepeyveHb 33C, Ha
KOTOpPbIX 3aKasunk MOXeT NoNyyYnTb yCnyry 3apsaa anekrpomobunsa ykaszaH B PUSH24.KZ.
4.1.2.4. cnepoBatb UHCTpyKumam PUSH24.KZ no nonyyeHunto ycnyru 3apsifa Ha COOTBETCTBYOLLEN
93C.

4.1.3. VicnonHutenb He HeceT OTBETCTBEHHOCTM nepepn 3aka3ymKoM, ecriv oTKas B MosyvYeHun
yCrnyru 3apsifia Bbl3BaH crieayowumMm npuyanHamu:

— HecobnogeHne 3akasdunkom ycnoBumn HacToswen OdepTbl;

— Bupychl Npu pabote PUSH24 KZ;

— rpepbiBaHWe KaHaroB CBA3WM W BbIXO4 U3 CTPOSi CEpPBEPHOM MHAPACTPYKTYpPbl Ha YypOBHE
MarmcTparbHbIX KaHanoB CBS3W, LEHTPOB 0OMeHa AaHHbIMW, BbIMUCIUTENbHbLIX LEHTPOB, a Takke
NVHWIA CBA3W PErMoHanbHOro U MECTHOTO 3HaYeHus;

— B MOMEHT nonyyeHus ycnyrm Ha O3C HepaboTocnocobHO nporpaMmmHoe obecrneyeHue mnnu
obopynosaHue camomn I33C,;

— cbou 1 3aTpygHeHus B paboTte rnobanbHon cetn VHTepHeT unu oTAeNbHbIX €€ CEerMeHToB,
HapyLeHust paboTbl cuctem agpecaumm (DNS) u T.4.;

— HEeCaHKLUNOHNPOBaHHbIE AEUCTBUS TPETbUX NUL, UMEIOLLME B KAa4YeCTBe Lienn HaHeceHune noboro
Bnaa ywepba nobor na CTopoH, OCYLLIECTBIIEHHbIE C MOMOLLbHO 3NIEKTPOHHbBIX MPOrPaMMHbIX U/uUnm
annapaTtHbIX CPeACTB UM UX KOMOBWHALUMA, B TOM YMCIe, HaMepeHHble O4ENCTBUS NO HapyLUEHUIO
UNn neperpyske KaHanoB CBA3M, paboTOCNOCOBHOCTM  CepBEPHOM  UHAPACTPYKTYPbI,
HECaHKLUMOHMPOBAHHOMY AOCTYMy K yNpaBneHWto MpPOrpaMMHbIMW KOMMSIEKCaMn W OOCTyny K
KOHpmaeHumanoHon wuHpopmaumn (B3nombl, DDOS aTaku, pacnpocTtpaHeHue BpeaoHOCHOro
NporpamMmMHOro Koga, BblBOA U3 CTPOS NporpaMMHo-annapaTHbIX CPeacTB U T.4.);

- oTcyTCcTBUE hmamyeckoro goctyna k A3C He no BuHe VicnonHutens.

4.1.4. 3aka34mK NOHMMAET U cornallaeTcs, YTo NoCcne OKOHYaHUs 3apagHon ceccum Ha 33C B cuny
TexHu4ecknx ocobeHHocTen A3C npomcxoant pa3dbnoknpoBKa 3allenku 3apsigHoro kabens (Mnm
3anuparowen Kpbiwkn Ha I3C), n nwboe TpeTbe MU0 MOXET M3BMeYb 3neKkTpokabenb w3
anekTpomobunsa. 3akasynk SOMKEH NOHMMaTb NPUMEPHOE BPEMS OKOHYaHWA 3apsgku OAns TOro,
4TOObl NIMYHO MPOM3BECTU OTKMOYEeHMe/oTcoeamHeHne kabens oT anektpomodbuns w/vnun 33C.
WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble HebnaronpuaTHble MOCNeacTBus,
HaCTynuBLUME BCreacTBue HecobnoaeHns 3akazunkom nonoXKeHNs HaCTOALLEro nyHKTa.

4.2. TEXHUKA BE3OMACHOCTMU NPU NOJIb3OBAHUU 3INTIEKTPO3APAOHOWU CTAHLMEN.
4.2.1. CTporo 3anpeljaeTcsa getam u nogpoctkam npubnmkatbcs Kk A3C, 4ToObl n3bexxaTb TpaBMm.
4.2.2. MNapkynTech B crneumanbHO OTBeAEHHbIX MECTax A5 3apsaKku anekTpomobunen n ybeamtecs,
YTO 3NEKTPOMOOUNb pacnonoXeH NpaBUIibHO, YTOObI MOXHO ObINO NErko NOAKMIYNTL 3apsiaHbIN
kabenb.

4.2.3. He Gnokupynte [OCTyn K APYrMM 3apsgHbiIM MecTaM M He NpuyumMHsanTe Heygobctea
BOOUTENAM, HE MOMb3YOLWNMCS 3IEKTPOMOOUNAMM.

4.2.4. Ncnonb3ynte 33C UCKMIOYNTENBHO B LIENbIX 3apsaky anekTtpomModbunsa ana HeaonyweHus
npuYnHeHns yuiepba nmyLLecTsy, TpaBm UM Bpeaa 340pOBbI0 3akaszyvmka 1 TPeTbUX 1L,



4.2.5. lNepen nogknioveHvem ybeamtecb, YTO He noABepraeTecb OMacHOCTWU, CBA3aHHOW C
anekTpunyecTsoM. [poBepbTe 3apsaHbI NOPT U BUSIKY Ha Hanuuve MNpuU3HaKkoB NOBPEXOEHUsa u
ybeantecb, 4to psgom ¢ O3C HeT BoAbl wUnNu Apyron >xuakoctu. [lpousBeante BHELUHUN
BM3yanbHbln ocMoTp O3C Ha OTCYyTCTBME WCKP, MOBpexaeHun, B3noma v T.4. [lpu Hannuum
B3/IOMOB, NOBPEXAEHWA, BNarn v T.4. He 3apsbkanTe anekTtpomobuns n coobwmte o6 atom B
cnyx6y nogaepxku no Homepy 2470.

4.2.6. B noboe BpemMsa B crnyyae HewTaTHOM cuTyauumn (Takow Kak noxap, AbiM, HEHOpMasbHbIN
LWYM, MPUTOK BOAbI U T.4.) HAXKMUTE Ha KPACHYHO KHOMKY aBapunHon octaHoBkn O3C 1 HeMeaneHHO
oTOMAUTE OT 3apsiAHON cTaHumKn. 3aTem coobmuTe 06 3TOM B cryby nogaepku no Homepy 2470.
4.2.7. Cobnogante MHCTPYKUMIO NPOU3BOAMTENS 3NEKTPoOMObUns no 3apsgke anekrpomMmobuns.
PykoBoACTBO Npou3BOAUTENSA COAEPXKUT MHCTPYKUMM O TOM, Kak MOAKMYaTb 3apsgHoe
YCTPOWCTBO, CKOMbKO BpeEMeHU TpebyeTca ANns 3apsagku 3neKTpoMobuns u Kak 4yacto 3apsxaTb
3MeKTPOMObUnb.

4.2.8. BbIinonHATb M NPOXOAUTb TEXHMYECKOE (CepBUCHOE) OBCnyXMBaHME JneKTpomMobunsd, B
COOTBETCTBUMN C pekoMeHAaumsiMm asTonpoussoauTens. apaHTMpoBaTb, YTO 3NeKkTpoMobunb u
nucnonb3yembll Ons Hero 3apsgHbli kabenb COOTBETCTBYeT TpeboBaHWSAM [OeNCTBYHOLLEro
3akoHogaTenbcTBa Pecnybnuku KasaxctaH n mexxgyHapoaHbIM TEXHUYECKMM CTaHgapTaMm.

4.2.9. BaxHo crneantb 3a XOAOM 3apsgku. OTO NOMOXKET um3bexaTb MbbiX NOTeHUManbHbIX
npobnem 1 no3BoNnUT GbICTPO peLLaTb Nobble TEXHUYECKME NPOGIEMbI.

4.2.10. CBOEBPEMEHHOCTb: KaK TOSIbKO 3M1EKTPOMOOMNb AOCTUIHET MOSHOWN 3apsaku Heobxoammo
OTCOEMHUTB/OTKITIOUYUTL 3apsaaHbIA NMUCTONET 1 3aduKkenpoBaTb ero obpaTHo B rHe3fo I3C.
4.2.11. HeszamegnutenbHo (Npyn NepBor BO3MOXHOCTU) MHGopMmupoBaTb Onepatopa nNo HoMepy
2470 o0 ntOObIX HapyLUEHUAX KOHCTPYKUMM nnun nospexaeHnax 33C B ceTn 3apsgHblX CTaHUuMn
3akasumka, HekoppekTHon pabote 33C u PUSH24.KZ, wuHbiXx npobnemax, C KOTOpbIMU
cTankmBaeTcsa 3aka34vmK UM 0 KOTOPbIX EMY CTAHOBUTCSI M3BECTHBbIM BO BPEMS NOSTyYEHUS YCyr.
4.2.12. Kateropuyecku sanpeltaeTcss HapywaTb uenoctHocTb 33C, npoHukatb BHyTpb 33C,
npucoeauHate k 33C nwboe anekTpoobopydoBaHWe, 3a WUCKIOYEHMEM 3dnekTpomMobunen,
coBeplaTtb MHble OEWCTBUS, HenpegyCMOTPEeHHble MNpsiMbiM HasHadeHnem 3C3 no 3apsiake
anekTpoMmobunen.

4.2.13. lNocne 3aBeplleHns NonyvYeHnsa YCnyrn OTKNUYUTL/OTCOEANHUTL 3apsaHbIA MUCTONET U
3adukcmpoBaTb ero obpaTtHo B rHe3go O3C 1 ocBoOOAMTL MECTO ANs 3apsaaKku anekTpomobunen
Apyrmx 3akas4ymKkos.

4.2.14. B cnyyae BO3HMKHOBEHUS BOMPOCOB Heobxoammo obpaTtutbes K MicnonHuTento no Homepy
TenedoHa 2470.

5. YCNIYTA «NOAMUCKAN.

5.1. Ctoumoctb [lMoanuckn n Cpok agencteusa lMognucku ykasbiBaeTcss Ha Cepsuce, u/vnn B
Mo6BunbHOM NPUNOXEHUN K (MNK) B MHBIX AOKYMEHTax MicnonHutens.

5.2. floctyn k MNMoanucke cuyntaeTca npegoctasneHHblM 3aka3dunky Ha Cpok genctsus Noanuckn B
nonHom obbeme C MoMeHTa onnaTbl VicnonHutenio ctoMmocTn noanuckm Ha Cepsuce w/vnu B
Mo6GuNbHOM NMPUNOXEHUM NPU YCMOBUM OTPaXXeHUs dhakTa onniaTbl B CUCTEME y4yeTa nnaTexemn
Wcnonnutens.

5.3. JoroBop gencteyeT Ha TeppuTtopun PK. [locTyn k cepBucam NMognuckeobecneunsaeTcs Yepes
CepBuc wu/vnn PUSH24.KZ; npun HeobxoguMmoctn odonanH-ycrnyrim (ycrnyrm 9Bakyauumn wnu
TEXHUYECKON MMOMOLLN) OpraHU3yoTCs 4Yepe3 MNapTHEPCKYI CeTb B 30Hax 0OOCnyXuBaHus,
ykasaHHbIX B [NpunoxeHun Ne 1.

5.4. MNpu nogknoveHun Kk Mognucke 3akaszumk obs3aH nognucatb 3MEeKTPOHHOE 3asiBieHue O
nogkntoveHum Kk MNMoanucke n npucoeamHeHum k MNMybnudHon odepte nocpenctsom Cepsuca u/unm
Mo6unbHOro NPUNOXeHus.

5.5. He coobuweHne 3akasunkom McnonHutento ydeTHbix gaHHbiXx ABTomobunsa (VIN-Homepa), a
paBHO HeBepHOe MX cooblleHne nNo BMHe 3akasymka BnedeT OTka3 B okasaHuu McnonHutenem
ycnyr n npeaocTaBfieHUm NPUopUTETOB, NPeayCMOTPEHHbIX HAacToALWMM [JoroBopom.

5.6. CTOpOHbI 4OroBOpUNUCH, Y4To ycnyrn NapTHEPOM OKa3biBalOTCHA TONbKO TOMY ABTOMOOUIIO,
KOTOpPLIN YKa3aH B y4ETHbIX AaHHbIX, XpaHsawmxca y cnonHutens. B cnyyae cmeHbl ABTOMOGUNS,
3akasudnk 06a3aH coobwmTb 06 aTOM McnonHUTEnto B TeYeHne Tpex paboumnx ¢ gHeNn ¢ MOMEHTa



Takoro u3meHeHusi. O6sa3aHHOCTb [lapTHepa okasbiBaTb YCnyrM C AaHHbiM  ABTOMOGUNEM
BO3HMKaeT TOMbKO Yepes 72 (CemMbaecaT ABa) Yaca C MOMEHTa U3MEHEHNS YYeTHbIX AaHHbIX. Takoe
n3MeHeHne gonyckaeTcs He bonee Yem OA4vH pa3 B TeYeHue cpoka aencteusa [Jorosopa.

5.7. CTOPOHbI OOrOBOPUIUCH, YTO 3aKa34yuku, yKasaBlUME B YYETHbIX AaHHbIX ABTOMOOUNM, He
aBnsaowmecs o6bEKTOM OKaszaHus Ycnyr, BbINOfHEHUst paboT B COOTBETCTBMM C HACTOALLUM
[orosopom, He BripaBe Monb30BaTbCH ycnyramy u pabotamu B paMmkax SKCTPEHHON TEXHUYECKOM
nomowm un 3Bakyaumm 3Tux ABTOMOOMnen. [lapTHep BnNpaBe oOKasaTb YKa3aHHble YCnyru,
BbINOSIHUTL YKa3aHHble paboTbl B OTHOLUIEHUW Takmx ABTOMOOGWNEN NPWU HaNUYUN TEXHUYECKOW
BO3MOXHOCTU 3a cyeT 3akasuuka.

5.8. 3akasuuk nmeet npaeo:

. OavH pa3 mameHnTb ABTOMOGMNb, O6GCNyXMBaembli B paMkax Hactosilwero [JorosBopa ¢
3aHeceHMeM ero yyeTHbIX AaHHbIX B 6a3y VcnonHutens 6e3 gononHutensHon nnatel. MNpoueaypa
3aHeceHuss B 6Gasy WMcnonHutena paHHbIX 06 mM3MeHeHHOM ABTOMOOMME OcCyLlecTBAseTcs
3aka3umkoM 4yepea KoHTakT-ueHTp ¢ cooblieHnem 3akasumkom ceoero PO, KOHTaKTHOro Homepa
TenedgoHa, email, VIN Homepa wn perncrpaunmoHHoro Homepa AsTomobunsa, ropoaa-
MEeCTOHaxoXaeHus aBTo unu nocpeactsom Cepsuca mnn MobunbHOro npunoxeHus. Ycnyrm B
OTHOLLEHMMN M3MEHEHHOro ABTOMOOMAS MOryT ObiTb OkasdaHbl VcnonHutenem wnu lMapTHepamu
yepes 72 (cembOecaT ABa) Yyaca C MOMEHTa M3MEHEeHUs 3aka3dMKOM Y4YeTHbIX AaHHbIX B 6ase
AaHHbIX McnonHutens.

. 3akasbiBaTb, npuobpeTatb WM nonb3oBatbca ycnyramu WcnonHutena u [lapTHepos
WcnonHutens, nony4aTtb CNpaBOYHO-KOHCYbTaLMOHHY0 MHopMaLmto.

. Coobuwate WcnonHutento o060 Bcex Hegoctatkax ycnyr, paboTt, crnpaBoOYHO-
KOHCYNbTaUNOHHOM MHOPMaLMK, OKa3aHHbIX COTpyaHMKaMn McnonHutensa w/vnn MapTHepamu.

. 3akasunk BnpaBe OTKasaTbCs OT McnonHeHwsa [loroBopa B ntoboe Bpems npu ycnosuu
onnatel WcnonHutento w/vnun [MapTHepydakTUYeckn MOHEeCEHHbIX PacxodoB, CBSA3a@HHbLIX C
ncnonHeHnem obsizaTenbCcTB N0 AgaHHOMY [loroBopy ¢ yveTom n.8.3. HacToswero [Jorosopa.

5.9. 3akasunk 0bs3aH:

. JInyHo 3akasbiBaThb, NprMobpeTaTb M NoNb3oBaTbca yenyramu VicnonHutensa nnm MapTtHepa n
npegoctasfieHHON cnonHuTenemM crnpaBOYHO-KOHCYITbTaUMOHHON MHGOpMauven, ux niogamun um
pesynbTatamu.

. Ob6ecneunTb OOCTOBEPHOCTb Y4YETHOM WHopmauumn, coobliaemon McnonHutento wu/mnu
MapTHepy npu okasaHuu yCrnyru.

. Mpn 3akase ycnyrn n/vnun padoTtbl coobwaTts VicnonHutento n/vnu MapTHepy NOMHyK u
AOCTOBEPHYIO MHPOpMaUMI0O O XapakTepucTukax 3akasblBaemblx ycrnyr unu paboTt, a Takke o
HeobX04MMOM MeCTe UX NONyYeEHUS.

. Mepea Hayanom BbINOMHEHWSI paboT U/unn okasaHus yCnyr, NpeayCMOTPEHHbIX HACTOALLMM
[doroBopom, npeabsiBuTb cneumanucty [lapTHepa [OKYMEHT, yOOCTOBEPSIOWNA JFIMYHOCTD,
CBMAETENbCTBO O perncrpauumn ABTOMOOUNS, OOKYMEHTbI, NOATBEPXKAAKOLWME NpaBoO BrageHus,
NoNb30BaHUA NN pacnopsXXeHnsa AaHHbIM ABTOMoObUneMm.

. CBO€eBpeMEHHO NPoBepsATb 06BEM U KAaYeCTBO BbINOSIHEHHbLIX PaboT, okaszaHHbIX YCNyr u
NPUHMMaTb BbINOMHEHHbIE PaboThl, OKa3aHHbIe YCNyru B Nopsake, NpeaycMOTPEHHOM HACTOALLMM
[loroBopom.

. lMocne OKOHYaHUA BbINOMHEHUA paboT noanuMcaTb BCEe [AOKYMEHTbl, OodopMnsemble
npeactasutenamm MicnonHutens n/wnu MaptHepa. MNpun Hecornacum ¢ AaHHbIMK, COAEPXKaLLUMUCS
B AOKYMEHTaX, 0popMsieMbIX MO OKOHYaHUM paboT, UM HeyJOBNETBOPEHHOCTM KAa4eCTBOM yCnyr
HemeaneHHO coobWwmnTb 06 aToM McnonHuTento, Yeped KoHTaKT-LeHTP U/Mnm NMCbMEHHO U3MN0XUTb
CBOW BO3paXeHNs B 0hopMIISeEMbIX AOKYMEHTaX.

. BbinonHATbL BCe pekoMeHdauuu, [OaHHble crneuwanucTtamu WcnonHuTtens, a Takke
MapTHepamu, KacaloLmecs okasbiBaeMbiX YCIyT.
. Coobuwatb NcnonHutento 060 Bcex M3MEHEHNAX B YYETHbIX AaHHbIX ABTOMOGUINS B TeYeHne

Tpex paboynmx [OHe C MOMEHTa HacCTynneHus U3MEeHEHMN Y4YeTHbIX [faHHbIX. B cnyyae
HeucnonHeHnss 3akasynkoM 3TON 06s3aHHOCTM B YCTAHOBMEHHbLIA CPOK, Y4YeTHble [aHHble
cyMTaloTCs npaBunbHbIMKW, U WcnonHuTenb He OTBeYaeT 3a MOCneacTBMS HECOOTBETCTBUS
yKa3aHHbIX YY4ETHbIX AaHHbIX akTU4eCKon MHopMaLun.



. CopepxaTb ABTOMOOUIb, yKa3aHHbIN B y4ETHOW UHOPMALMK, B UCMIPABHOM COCTOSIHUW,
npuHMMaTb Mepbl NPEeOCTOPOXHOCTM B Uenax npefoTspalleHus npuuMHeHus  yulepba
ATOMOGUNIO.

. BbinonHATbL ycnosma HacToswero [lorosopa.

5.10. cnonHutenb nmeeT npaeo:

. [MpoBepATb nNpefocTaBneHHylo 3aka3yMkoM WHopMauMio, a Takke BbINOSIHEHNE
3aka34yMKkoM ycnoBun Hactosulero [lorosopa.

. OTkasaTb B npegocTtaBneHMm 3akasyuky YCnyr u BbIMofHEHMM paboT, B COOTBETCTBUM C
nyHktamun 7 n 8 Npunoxerns 1 k HacToswemy [lorosopy.

. Ha pocpoyHoe npekpalieHve [JoroBopa B nopsake, YyCTaHOBMEHHOM 3aKOHOAATeNbCTBOM
Pecnybnukn KaszaxcTaH, B cnyyae HapyLleHns 3aka34nmkom ycnosun Hactosdwero [lorosopa.

. OTkasaTb MOMHOCTBI WAW YacTUYHO 3akas3yuky B MpefdocTaBreHuu YCryr, CrpaBO4YHO-
KOHCYNbTaUNOHHOW MHOpMaLnn B Cnyyasx:

> HecooTBeTcTBMs y4yeTHbIX AaHHbiX ABTOMOOUNs (VIN-HOmMepa u perncrpaumoHHOro
Homepa), coobLeHHbIX 3aka3umkom npw MNogkniodeHnn K MNognucke, COOTBETCTBYIOLWMM YHETHbIM
AaHHbIM, COOOLLEHHBIM W/UNN NPeaoCTaBMEHHbIM 3aka3ymMKkoM Npu 3akase, npuobpeTeHun n/mnm
nonyyeHnn ycnyr cnonHuTtens, a paBHO Npy HECOOTBETCTBUN AENCTBUTENBHOCTM UHOpMaLmK,
npegocrtaeneHHon WcnonHutento w/unu  [lapTHepy npu  3aka3e YyCcnyr O >KenaemblX
XapakTepucTmkax Takmx ycnyr, nnéo o6 obbeme, 0 Mecte u BpeMEHN NONyYEHNUs YChyr.

> 3akasa 3akasyunmkomMm u/vnu TpeTbMM NULOM OT MMEHW W/MnnM MO NOopyYeHuto 3akasumka
BbIMOMIHEHUS  KakMx-nnbo OencTBuA B OTHOWEHMM UHOro  ABTomMobBuUNa  (C UHbIMUK
OMNo3HaBaTelbHbIMU PErMCTPALNOHHBIMW 3HaKaMu, WMAEHTUPUKAUMOHHBIMA HOMEpaMu U TOMY
NoAO6HBIMU KBANUMPUUMPYIOLLMMUK NPU3HaAKaMK), YeM YKa3aHO B YYETHbIX AaHHbIX, COOOLLEHHbIX
3akasdnkoM nNpu NoakoyeHnn K Nognucke/mameHeHHbIx 3akazynkom cornacHo . 5.8. HacTosiLwero
Horosopa-oepTbl.

> HapyweHusa 3akazuymkomM ycnosuin Hactosulero [lorosopa.

> Ecnn HeobGxogmmocTb 3aka3a wmnu npuobpeTeHus ycnyr Bbi3BaHa MNPOTUBOMPAaBHLIMMA
UHTepecamu 3akasduka, a paBHO B Cryyasx, Korda WX BbINOSMIHEHWE HENOCPEeACTBEHHO W/Unu
rakTU4eCKn CBA3aHO C HEOHBXOAUMOCTLIO HapyLleHus NcnonHuTtenem TpeboBaHM AENCTBYIOLLENO
3aKoHoOaTenNbCTBa, NPUHATLIX B 06LLIECTBE HOPM HPaBCTBEHHOCTU U MOparMu.

> Ecnn 3akasuuk ockopbnsiet cneuynanucta Wcnonuutens wn/wnu MNaptHepa WcnonHutens,
HeLEeH3ypHO BbipaXaeTcs, MCMOMb3yeT HELLEH3YPHYH0 6paHb Npu NOyYeHUM YCNyru NN B MOMEHTE
ee oKasaHus.

5.11. VicnonHutenb 064a3aH:

. Ob6ecneunTtb 3akaszumKy BO3MOXHOCTb O3HAKOMUTLCS C HacTosAwmM [loroBOopoM nepen ero
3aKn4yeHnemMm nytem pasmeweHus Ha cante Wcnonuutensa un (unu) Cepsuce/MobunbHoOM
NPUNOXEHUN.

. Ob6ecneunTtb nNpegocTaBrieHne 3akasuuky ycnyr B obbemax, nopsgke M C KayvyecTBOM,
COOTBETCTBYHOLWMUM TpeboBaHMsaM HacTodwero [JoroBopa, AEWCTBYIOLLEro 3akoHoAaTeNbCTBa M
TpeboBaHuAM, npeabsaBnsemMbiM K nogobHoOro poga ycnyram B YCroBuax O6GbIMHOMO AEenoBOro
oboporTa.

. OkasaTb WHble YyCryrM Ha OCHOBaHWM M B NOpsAKe, NPeayCMOTPEHHOM HACTOSALLMM
[loroBopom 1 JeNCTBYIOLWNM 3aKOHOA4ATENTbCTBOM.

. CoobwunTb 3akasunMky nepeyeHb AOKYMEHTOB, HeobGXOoOuMbIX K MpeAacTaBneHuo ans
o6paLleHnin K IcnonHMTento B TeX UIN NHbIX CUTyaLusX.

. He pasrnmawaTtb cBegeHna o 3akas3dumke, 3a WCKMNOYEHMEM  CriyyaeB, NpAMO
npeaycMoTpeHHbIX 3akoHogaTenbcTBoM Pecnybnukn KasaxctaH. cnonHutenb ocTaBnsieT 3a
coborn npaBo coobuwaTb cBeaeHns o 3akasumke cBoum [lapTHepam Ha ycnoBusix, B ob6beme u
nopsiake, npenyCcMOTPEeHHOM HacTosiwmuM [JoroBopomM ogoepThl.

. CoBepwaTb MWHble  OEWCTBUHA, NpPegyCMOTPEeHHble  HacTodwum  [loroBopoM U
3akoHogaTtenbcTBoM Pecnybnukn KasaxcraH.
. Boamectutb npu goctuxkeHun B3ammHoro cornacus CtopoH nvbo no cygebHomy akTy,

BCTYNUBLLUEMY B 3aKOHHYK cuny, 3akasyuky cymmy yuiepba HaHeceHHoMy ABTOMOOGUNIO,
nogkntovyeHHoMy 3akasumkoM Kk [Nognucke npu BbINOMHEHUN yCyr No HacTodAweMy [JoroBopy.



6. PA3OBbIE YCITYIT. ABOHEMEHTDI

6.1. B cnyyae 3akasa 3aka34mkoM pa3oBbix ycryr 3akasuuk onnadmsaet ycnyrm [NapTHepy, ncxoas
N3 NpencKypaHTa, AENCTBYIOLLErO Ha MOMEHT ero obpalleHuns 3a ycnyron kK [NaptHepy.

6.2. 3aka3uymk MMeeT BO3MOXHOCTb 3aKka3aTb pa3oByto ycnyry nocpeactsom Cepsuca, MobunbHoro
NpUoXxeHns n/mnn KoHTakTHbIN LeHTp NcnonHuTens.

6.3. lNepeyeHb pasoBbIX yCNyr U MX CTOMMOCTb OTpaxeHbl Ha Cepsuce wn/unm B MobunbHOM
npunoxeHun VicnonHutens.

6.4. 3aka3umk moxeT npuobpectn aboHemeHT yepe3d PUSH24.KZ. lMNMpnobpeTteHmne aboHeMeHTa
ocyulecTBngeTca nyTém Bblbopa cooTBeTCTBYyHOLWEro Tapuda um ero onnatbl. [Mocne onnathbl
MHdopMauusa o6 akTmeBnpoBaHHOM aboHemeHTe oTobpaxaeTtca B JInyHOM kabunHeTe 3akasuunka B
PUSH24 KZ.

6.5. ABGoHeMeHT MoxeT ObITb ucnonb3oBaH Torbko Ha J3C WcnonHuTens, ykasaHHbIX B
PUSH24 KZ.

6.6. ADOHEMEHT OEeNCTBUTENEH B TEYEHME CPOKa, YCTAHOBIIEHHOrO npu nokynke. Mo ncreyeHmn
cpoka gencteust AboHeMeHTa Heucnonb3oBaHHbI 06BbEM ycnyr no goctyny B PUSH24.KZ aons
3apsaga anekTpoMobunsa aHHynMpyeTca 1 BO3BpaTy He NOANEXNT.

6.7. OguH aboHeMeHT OencTByeT B OTHOLUEHWW OA4HOro 3akasymka KU He MnoanexuT nepepade
TPEeTbUM Nnuam.

6.8. OOHOBpPEMEHHOE WCNOMb30BaHME HECKOSbKMX abOHEMEHTOB BO3MOXHO, €ecnv 3TOo
npenycMoTpeHo dyHkumoHanom PUSH24 . KZ.

6.9. VicnonHutenb BNpaBe BPEMEHHO OrpaHnyYnTb A40CTYyN K onpeaenéHHbiM O3C N0 TEXHUYECKUM
npuyYMHaMm Unn B CBA3N C NPOBESEHNEM perflaMeHTHbIX paboT.

6.10. NcnonHuTenb He HeCET OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb UCMONb30BaHNSA aboHeMeHTa
no NpuYMHaMm, He 3aBUCSLLMM OT HEro, BKMYas, HO He OrpaHNYMBasiCb, OTCYTCTBMEM CBOBOOHbLIX
O3C nnun cboamu B anekTpocHabxeHnn.

6.11. OnnayeHHbIn abOHEMEHT BO3BpaTy HE MNOAMEXWUT, 3a MUCKNIOYEHWEM CrnyyaeB, MpPsiMO
npeaycMoTpeHHbIX 3akoHogaTenscTBoM Pecnybnukn KasaxcraH.

7. OTBETCTBEHHOCTb CTOPOH

7.1. NcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a MepepbiBbl B OKasaHWM YCNyr B criyyae
TeXHMYecknx ownbok/cbos nporpammHoro obecneveHuss unu obopyaoBaHMs MPU NOSyYEeHUN
3aKa3unKoM yCryru anekTpo3apsagHoOn CTaHUuu.

7.2. 3aka34nk obasyetcs cobnogaTb TEXHUKY 6e3onacHOCTM npu nonb3oBaHum 33C, ykasaHHYH B
pasgene 4 HacToswero [Jorosopa.

7.3. NpusHaeTcs, noka 3aka3ynkoM He AoKa3aHo obpaTHoe, YTO BO3ropaHmne anekTpomobuns n/mnm
npuunHeHune yuepba akkymynartopHon 6atapee n/unm nobomMmy SNeKTPOHHOMY UK PU3nN4ecKkomy
KOMMOHEHTY 31eKTpoMobuna n/mnn ero NporpammMHoMy OBecneyeHuto Npu NoNyYeHUn ycryrm u
nobor BO3HMKLWNK NMpK 3TOM yuwepd n/unn Bpen XuM3HW 1 300pOBbLI0 N0GOro nuua, sSABRSKTCA
NPUYMHON 3aBOACKOro bpaka anekTpomooduns.

7.4. 3akasunk 00s3yeTcs He HaHOCUTbL Bpeda WMYLLECTBY, NPOrpaMMHOMYy oObecrneyeHuro u
penyTauumn VicnonHuTens, a Takke MecTy OKa3aHus yCnyr.

7.5. 3akasunk obsasyetcs ucnonb3oBatb IC3 MCKNIOUNTENBHO ANA 3apsagkm anekTpomobunsi B
COOTBETCTBUM C HacToAwmMm [1oroBOpoM Anst HeOoNnyLeHUa npuymHeHusa yuwiepba mmyllecTsy,
TpaBM uUnu Bpefa 3akasdnky 1 TpeTbUX nunL.

7.6. B cnyyae ecnu genctensa 3akasudnka npy NosyYeHUU ycryr NoBMeknun 3a cobon HanoxeHue
WTpadHbIX CaHKUM Ha NcnonHUTens nnu npuMBenin K BO3HMKHOBEHMIO YObITKOB McnonHutensa, To
OHM noanexaT BO3MELUEHUI0 CO CTOPOHbl 3akaszymka B COOTBETCTBUMM C  AENCTBYHOLLUM
3akoHogaTenbcTtBom Pecnybnukn KasaxcraH.

7.7. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a NpuYMHEeHWe Bpeda u/unu yuepba mmyllecTsy
3akas4ynka n TpeTbMM nmuam, BKNoYast OTBETCTBEHHOCTb 3a NPUYNHEHME BPEeAA XXMU3HU 1 300POBbHO
npv NpeaocTaBneHnn yCcnyru.

7.8. Hn npun kakux obcrosaTenscTBax McnonHUTenb He HEeCEeT OTBETCTBEHHOCTU Nepes 3akaszymkom
3a YNyLEHHYIO BbIrogy.



7.9. 3akaszuuk o0643yeTcss HeCcTM OTBETCTBEHHOCTb M YObITKM B MNOMHOM oO6beme 3a BCé
NnoBpeXaeHWs, BO3HUKLINE B pe3ynbTaTe UCMNONb30BaHNA HEUCMNPABIIEHHOMO 3MeKkTpoMobuns npum
nonyyYeHnn Ycnyr.

7.10. 3akasumk 00s3yeTCs yBaxaTb W BbINOMHATL MHCTPYKUMM HacTosiwero [loroBopa, ObiTb
AOCTYNHbIM No TenedoHy, ykazaHHomy B PUSH24 . KZ B uensax ceasu ¢ MicnonHutenem Bo Bpems
ncnonb3oBaHus cetn 33C nnun NonyvyeHnn nHbIX ycnyr no [Jorosopy B criydae He0BXo4MMOCTM.
7.11. Hun npmn kKakmx obcrtoAaTenbctBax HW McnonHuTenb, HW ero npeacTaBUTENN He HecyT
OTBETCTBEHHOCTb Nepen 3akaszuyukoMm, nepen nobbiMu TpeTbUMKU nuuammn 3a nobon KOCBEHHbIN,
CrnyYaiHbii, HEYMbILWMEHHbIN yuiep6, BKNYasa ynyLLEeHHY BbirogQy Unn noTepsiHHbIE AaHHbIE, Bpes
YyecTn, [LOCTOMHCTBY WNW [enoBOM penyTauuu, BbI3BaHHbIN B CBA3W C WCMNONb30OBaHUEM
Cepsuca/MobunbHoro npunoxenus, cogepxmmoro Cepsuca/MoOunbHOIO NPUNOXEHUS NN UHbIX
MaTepuaros, K KOTOpbIM 3aka3duKk Unun uHble nuua nony4Ymnun octyn ¢ nomollbto Cepsuca, gaxe
npu OTCYTCTBMM NpeaynpexneHnss co CTOpOHbl  agmuHuctpaumm  CepBuca/MobunbHOro
NPUNOXEHUSA O HaNMymMm BO3MOXHOCTU TaknMX HeraTUBHbIX NOCNeACTBUN.

7.12. 3akasuvk npegynpexpgeH o Tom, 4To McnomHuTenb, ABnsOWMNCS npaBoobnagaTtenem
CepBurca/MobUNLHOro NpUoXeHnsa, He HeceT OTBETCTBEHHOCTM 3a HeraTUBHblE MOCNeacTBUs,
KOTOpble MOryT HacTynuTb MPW MOCELLEHUM U MCMOMb30BaHUM 3aKa3yMKOM BHELLHMX PEeCypcoB,
CCbIJIKM Ha KOTopble MOryT cogepxaTtbcsa Ha Ceprce/MobUnbHOM NPUNOXKEHWUMN.

7.13. 3akasuuk cornaceH c Tem, 4To NcnonHuTenb He HeceT OTBETCTBEHHOCTU Nepen 3aka3ynkom
B CBA3W C JHOObIMM BO3MOXHbIMU UMW  BO3HUKLWIUMW YBbITKAMW, CBSA3aHHbIMU C  NOGON
nHdopmauunen pasmewiaemon Ha Cepsuce/MoOMNBEHOM NPUMNOXKEHUU, perncTpaumen aBTOPCKUX
npaB n CBEAEHUSIMW O TaKOW perucrpaumm, ycrnyramu, OOCTYNHbIMW WUAW MOSTYYEHHbIMU Yepes
BHELLUHME pecypcbl NMOO WHble KOHTaKTbl 3akas3yumka, B KOTOPble OH BCTYNWUS, MCMOMb3ys
pasmelleHHyto Ha Cepauce/MoBUNBEHOM MPUNOXEHUUM WUH(OPMALMIO WU CCbISIKU Ha BHELUHWE
pecypcsl.

7.14. VcnonHutenb He HeceT OTBETCTBEHHOCTb 3a cbou B pabote Cepsuca/MobunbHOro
NPUNOXEHUA Ha NPOrpaMMHO-TEXHUYECKMX CpeacTBax 3akasyumka, HeMCrnpaBHOCTU MpPOrpamMMHoO-
TEXHUYEeCKnX cpeacTB 3akasuuka.

7.15. CTOpoHbI 0CBOBGOXOAKTCA OT OTBETCTBEHHOCTU 3@ HEWUCMOSIHEHWE WKW HeHaasexallee
UCNOSIHEHNE CBOUX 00A3aTeNbLCTB, MNPedyCMOTPEHHbIX [JOroBopoMm, B Criyyae ecnv Takoe
HEeUCNofIHEHNe SABUNOCb CNeaCcTBMEM LEeUCTBUN OBCTOATENLCTB Henpeogonnmoun cunel (dopc-
Maxop), B TOM 4uCne 4Ype3Bbl4alHbIX U HenpeaoTBpaTMMbIX OBCTOSATENbCTB, MPU KOHKPETHbIX
YCHOBUSIX KOHKPETHOrO nepuoaa BpemeHun. K obctositensctBaMm HENPeoorIMMON CUSbl OTHOCATCS,
B TOM 4uUCre, HO, HE OrpaHMYMBAsiCb TOSIbKO 3TUM, Takue SABMEeHUS CTUXMAHOIO XapakTtepa Kak:
3eMneTpsiCeHne, HaBOAHEHWe, yaap MOSHUK, OMNoSi3eHb, TemnepaTypa, cuna BeTpa U YypPOBEHb
OCaZKOB, WCKIOYaloLWmMe HOpPMasribHY >XU3HeOeATeNbHOCTb, MOpaTopui OpraHoB BRactu U
ynpasneHusi; 3a6actoBkn 1 UHble NogobHbIe 06CTOATENBCTBA.

7.16. CtopoHa, nonasLwas nog, BrvsiHme opc-MaxopHbix 06CcToATenbLCTB, 06s13aHa yBegoMnTb 06
aTom apyryto CTOpPOHY B pasyMHbI CPOK C MOMEHTA, KaK e CTasio U3BECTHO O HACTYNSIEHUU TaknUxX
06CTOATENLCTB.

8. CPOK AENCTBUA OOrOBOPA. MOPAAOK 3AKNIOYEHUA U MPEKPALLEHUA OOTOBOPA
8.1. OBs3aHHOCTU CNONHUTENS NO OTHOLLEHUIO K 3aKa3yunKy No oka3aHUIo yCnyr BO3HUKAIOT € AaThbl
Hadana O6cnyxmnBaHus.

8.2. [lenctBme [JoroBopa B 4YacTu npeaocTtasneHns ycnyr no lNoanmncke B OTHOLIEHUM KOHKPETHOrO
3akasudnka 3akaHumBaeTcsa B 23 4aca 59 muHyT nocnegHero gHa Cpoka gencrtsua Nognucku, K
KOTOpOM OH Obin nogkntoyveH. locne okoH4YaHMs cpoka gencteus [oroBopa, Npu OTCYTCTBUM B
MECSIMHbIA CPOK MUCbMEHHbLIX BO3PaXEHMM CO CTOpPOHblI 3akaszumka no [orosopy, ycnyru,
npegycmoTpeHHble Mpunoxennem 1 Hactosiwero [loroBopa, cuMTaloTcs Hagnexawum obpasom
oKasdaHHbIMM McnonHutenem u npuHAaTbiMn 3akaszumkoMm. ObsasatensctBa CTtopoH no [oroBopy
npekpawarTcs C MOMeHTa OKOHYaHusa aenctens [lorosopa.

8.3. [Jocpo4Hoe npekpaweHne Jorosopa nobon n3 CTopoH npegycMaTpmBaeTcs B COOTBETCTBUM
C 3akoHogaTenbctBoM Pecnybnukn KasaxctaH. OTka3 3akasunka oT gaHHoro [loroBopa odepThl
BO3MOX€EH B noboe Bpewms.



8.3.1. PactopxeHue [oroBopa no uHuumatMee 3aka3yuka ocyllectsnsetca McnonHutenem Ha
OCHOBaHWN MUCbMEHHOIO 3asiBNEHUS WM JNEKTPOHHOro 3asiBrieHus 3akasyuka, MOoAaHHOro
nocpeacteom CepBuca u (unu) MobunbHOro npunoxenusi, 6e3 odopmnenna CTopoHamm
cornaweHus o pactopxxeHum [lorosopa. K 3asBneHuto Heob6xoanmMo NpUNoOXnUTb KONUKM AOKYMEHTA,
yOOCTOBEPSAOLLEro JIMYHOCTb, CNpaBKy O Hanmuumm cyeta B BaHKe BTOPOro ypoBHs. B cnyvae
HenpegocTaBneHnst Nboro M3 nepevncrneHHblX Bbille AOKYMEHTOB McnonHUTenb OCTaBnseT 3a
cobon npaBoO He NpUHMMaTb 3asiBNEHME Ha pacTop)eHue. [laTon pacTopXXeHust cuMTaeTcsa gaTta
nepegayn 3sasBneHus 3akasdmkom McnonHutenio (B criydae, €cnv MNUCbMEHHOE 3asiBrieHue
HanpaBneHo NoYTOW, TO 4aTOM Nepegadn cuMTaeTcs gata ero npuema McnonHutenem).
8.3.2. lNpun gocpoyHOM npekpaLleHumn (pactopxeHnn) [loroBopa B YacTu nNpeaocTaBneHns ycnyr no
Mognucke no 3asiBrneHno 3akasyuka no uctevyeHnn 14-gHeBHOro (YeTblipHaguaTn JHEBHOIO) CpoKa
C patbl npuobpeTteHusi, McnonHutenb Bo3BpawaeT 3aka3ynky YacTb CyMMbl, YnfiadyeHHON
3akaszumkoMm McnonHuTeno npu 3aknveHun Hactosuwero [loroBopa, NPONopLMOHanbHO He
uctekwemy cpoky pgeuncteuma [llognuckn, 3a BblMeTOM pacxogoB  McnonHutena  no
a4MWHUCTPUPOBAHMIO, 3aKmtoveHnto 1 obcnyxmnBanuio [loroBopa ¢ 4aHHbIM 3aka34ynkoM B pasmepe
He 6onee 30% (TpmauaTb NPOLEHTOB) OT CTOMMOCTM [MoanMCKM NpuU yCroBuK, YTo 3akasyuk He
BOCMOMb30Bancsa HU OAHOW 13 npegocTaBnsemMbix Ycnyr cornacHo Noanucke.

dopmyna pacyera:

a - 30% - (a/b*c), a0e:

a - cmoumocms [Moonucku,

30% - pacxoOb!l McrniosiHumersis no adMUHUCMPUPOBAHUK, 3aKMOHYEHU U 0bcryXusaHuro

Llocosopa,

b - cpok Oeticmeus Nodnucku 6 OHsiX,

C - KONIuU4eCmeo UCrosib308aHHbIX OHell ¢ MoOMeHmMa akmusauyuu Todnucku 0o nosly4eHus

3as6/1eHUs.
8.4. CTOpOHbI 4OroBOPUIIUCH, YTO [1oroBop MOXET ObITb pacToOprHyT AoCcpo4yHO CTOpOHaMM UK No
peleHnto cyga, ecnu B nepuog €ero AeUCcTBUS MNPOM3OLLNO  CYLLECTBEHHOE W3MEHEeHue
006CTOATENLCTB, N3 KOTOPbLIX CTOPOHbI UCXOO4MMN NMPU 3aKniYeHun Hactoswero [JoroBopa, koraa
3TN obCcTOoATENBCTBA U3MEHWUNUCH HACTOMbKO, YTO, ecrnn Obl Takne M3MEHEHUst MOXHO Obino
npensuaeTb 3apaHee, [JoroBop mexay CtopoHamu Boobuwe He Obin Obl 3akntodeH unm 6bin Obl
3aKSIKOYEH Ha YCMOBMSAX, 3HAYUTENBbHO OTMMYAKLIMXCS OT COrnacoBaHHbIX YCMOBUN MO SAHHOMY
[loroBopy ocpepTe.
8.5. NcnonHuTenb BNpaBe pacTOPrHyTb AOrOBOP B Clyyae TPEXKPATHOro HapyLleHnss 3aka3vymkom
CcBOMX 006513aHHOCTEN, YTO NOATBEPXKAAETCA LOKYMEHTAsNbHO (3anncb 3BOHKA, aKT OKasaHus ycnyr),
C NMMCbMEHHbLIM yBeAoOMIIeHMeM 3akasumka.
8.6. CTOpOHbI OOroBOPUNUCHL cyMTaTb 3r0ynoTpebrneHnemM ycrnyramm CO CTOPOHbI 3akasuumka
cnegyrowme gencTema 3akasyunka:
- TpexkpaTHOE HEBbLINOMIHEHME YCTHbIX pPeKoMeHZdauun wucnonHutens, [lapTHepa, AaHHbIX
3akasunky npu okasaHum ycryr n 3adMKCUPOBaAHHbLIX Ha 3anMcsAX 3BOHKOB, Ha YCIMOBUSIX U B
nopsigke, NpeayCcMOTPEHHbIX HacToAWwmUM [JoroBopom;
- 3aka3 ycnyr no TpaHCMOPTUPOBKE TPAHCMOPTHOrO CpeAcTBa MM SKCTPEHHOW TEXHUYECKOM
NOMOLLM B Criyyvasix, He NPeayCMOTPEHHbIX HacTosAWMM [JoroBopom;
- YMBbILWEHHbIN 3aKa3 ycnyr no TeEXHUYEeCKOM NoMoLLmn 6e3 HeoBXxoaUMOCTU, a PaBHO YMbILLMIEHHbIV
obmaH WcnonHutena wunu lNapTHepa npu ykasaHunM HeoBGXOOMMOCTM B BbIMOMHEHUM M paboT,
oKasaHuM yCrnyr Ha yCrnoBusiX U B Nopsiake, NpeayCMOTPEHHOM HacTosWmMM [JoroBopow;
- JTloGble ymbllWneHHble aencTBms 3akasudnka, HanpaBrneHHble Ha BbIMOMHEHWe VicnonHutenem nnu
MapTHepom paboT, B Nopsiake MHOM, YeM YCTaHOBEHO HAcTOSALWMUM [JOroBOpOM.

9. SAKITIOYUTEJIbHbIE NOJIOXKEHUA

9.1. [loroBop BCTynaeT B CMIy C MOMEHTa CcoBepLUeHNss 3aka3ynmkom akuenta ero ycrioBum v ao
nonHoro ncnonHeHna CtopoHamu obssaTtenscTs Mo [orosopy.

9.2. 3akasuuk, 3aknoyasa ¢ MicnonHntenem [JoroBop okasaHusi ycnyr, B COOTBETCTBUN C 3aKOHOM
PK «O nepcoHanbHbIX AaHHbIX U UX 3awimTe», AaeT cornacue Ha obpaboTky, XpaHeHue n nHoe
NCronb30BaHME MNepCOoHarnbHbIX AAHHbIX, COAEPXKALMXCA B OOKYMEHTaX, U MHOW MHGOpMaLmK,
nepegasaembix VicnonHutento B Lenax obecnedyeHnss UICNOMHEHWS 3aKNOYEHHOro 4OoroBopa.



9.3. VcnonHutenb BnpaBe B Noboe Bpems BHOCUTb M3MEHEHMS B TEKCT HacToswen OdbepThl,
pasmewlate HoByo OdepTy, npuocTaHaenueaTtb pfenctene OdepThl, oT3biBaTb OdepTy.
N3meHeHus cTaHOBATCA AeNCTBUTENbHLIMW NOCHEe UX pasMeLleHnss Ha oduumnanbHOM canuTe U B
MobunbHoM npunoxeHnn PUSH24.KZ. 3aka3umk 0643yeTca CaMOCTOSATENbHO OTCreXuBaTb
BHeceHue nameHeHun n/mnu gononHeHun B OdepTy.

9.4. CoBepLueHne 3aka3unmkomMm OeWUCTBMMA NO NOSTyYeHUo ycnyr y VICNONHUTENs nocrne BHECEeHUus
nobbIX M3MEHEHUM wu/unu JononHeHun B HactodAwyt OdhepTy ABNAeTCa NOATBEPXOAEHMEM
©e3ycnoBHOro cornacus 3akasymka ¢ TakKumMm U3MeHEHUAMU/OONOSTHEHNSIMUA.

9.5. Bce cnopbl u pasHornacua mexgy McnonHutenem u 3akaszynmkom paspeLuarTcs nyTem
neperoBopoB. Ecnv neperoBopsbl, HE NPUBENN K pesyrnbTaTaM, TO 3akasuunk, MMeKLWNN NPpeTEH3nN
K Ycnyram, JOMKeH HanpaBuTb MPEeTEH3NOHHOE MUCbMO Ha 3MEKTPOHHYI0 noyty info@push24.kz
nmmbo no MecTy HaxoxaeHunsa Wcnonuutensa. WcnonHuTenb nNpeaocTaBnsieT OTBET  Ha
npeTeH3noHHoe nucbMo 3akasyuka B TedeHune 10 (mecATn) kanenHgapHbIX OHEW C MOMEHTa
nosly4eHusi Takoro nucbma. lNpu HegOCTUXKEHMM COrnacus Cnop Mexay CTopoHamMu paspeLuaeTcd B
cynebHoM nopsgke no MecTy HaxoxaeHuuss AcnonHuTenss B COOTBETCTBUMM C OENCTBYHOLLUM
3akoHogaTenbctBoM Pecnybnukn KasaxctaH. Asbikom cygebHoro pasbupaTtenbctBa 6byaer
PYCCKUM A3bIK.

9.6. CTOpPOHbI AOroBOPUIIMCb, YTO B pamKax HacTtosuwlero [loroBopa odepThl Hagnexawmmm B
paBHOW CTENEeHN MpU3HalTCA YBEAOMIIEHUS, COOOLIEHUs, 3asiBEHMS U WHas BO3MOXHas
nepenucka mexay CTopoHamu, COBEPLUEHHAs MUCbMEHHO, OTNpPaBfieHHas W/unu nornyvYeHHas
nocpenCcTBOM 3f1IEKTPOHHBIX, TeNeOHHbIX U UHBIX CPEACTB CBA3N, a TakKe NOAaHHbIX MOCPEACTBOM
Cepsuca wn/vmnn MobunbHoro npunoxeHusi. Npu uncnonb3oBaHUM CryX06 KOPOTKMX TEKCTOBbIX
coobuweHun (SMS-cooblieHnin) npu nepegade uX Ha YCTPOWCTBA, MNpedHas3HadYeHHble Ans
npuema/nepegayun Takmx COOOLLEHMA 3TO NpPaBUO MNPUMEHSETCA TONMbKO ANs COO0BLEeHUHN,
HanpaBneHHbIX CO CTOPOHblI McnonHutensa. WMcnonHutenb ocTaBnsieT 3a cobon npaBo
ncnonb3oBatb WHAOPMaLUMIO, COOBLLEHHYH 3aka3yMkoM Mpwv NoaknideHun K [lognmcke Ha
YyCrnoBUSAX U B nopsiake, npegyCcMOTPEeHHOM HacTosAwmMm [JoroBopom pasymMHO U JOBPOCOBECTHO B
CBOMX Lensx.

9.7. NcnonHutenb BnpaBe cobupaTtb, UCNONb30BaTb, NepeaaBaTtb, XPaHUTb UMK MHbIM 0Bpa3om
obpabaTbiBaTh (ganee coBmMecTHO — "O6pabaTbiBaTh") WHMopmaumo, npegoctaBngemyto
3akasunkom, KoTopass MOXeT ObiTb CBsi3aHA C KOHKPETHbIMU husmyeckumu nuuammn (ganee —
"MNepcoHanbHble AaHHble"). UcnonHutens ob6s3yetca ObpabaTbiBaTh [lepcoHanbHble AaHHble
UCKITIYNTENBHO B LENAX ucrnonHeHus porosopa. Cpok xpaHeHns — He Gonee 5 net nocne
npekpaLleHus gorosopa, ¢ cobnogeHnem gencreytowlero 3akoHogatensctea PK. McnonHutens
notpebyet oT kaxgoro mu3 lNaptHepoB, ObpabaTbiBatowero epcoHanbHble AaHHblIE OT UMEHU
WcnonHutensa cobniogeHnsa ykasaHHbIX TpeboBaHNi.

9.8. 3akasunk 0b6aA3yeTca nNpedoCcTaBnsaTb LJOCTOBEPHbIE NepcoHarnbHble AaHHble B MoburibHOM
npunoxenun nnm Ha Cepsuce.

9.9. WcnonHuTenb o00s3yeTcs BbINONHATL TpeboBaHUs, NPegyCMOTPEHHbIE OEeWCTBYHOLUM
3akoHogartenbctBoM PK, CBfi3aHHbIX C 3aWMTOM MepcoHasrbHbIX AaHHbIX. WcnonHutens
obecneynBaeT COXPaHHOCTb NEPCOHarbHbIX AAaHHbIX U NPUHUMAET COOTBETCTBYHOLLME MEPbI MO UX
3aLMThl, UCKNOYaKLWMe AOCTYN K NEPCOHANbHbIM AAaHHbIM HEYNOSTHOMOYEHHbIX L.

9.10. Wcnonb3yss Cepsuc wu/unn MobunbHoe npunoxeHue, 3aka3yuk noaTBepxgaeT, 4yTo
O3HaKoMneH u cornaceH c¢ [lonutnkon no cbopy u 006paboTkm nepcoHanbHbIX OaHHbIX,
pacnonoxeHHon no agpecy: https://push24 kz. Cornacme c ykasaHHbIM OJOKYMEHTOM SBNSieTCS
NOMHbIM 1 6€30roBOPOYHBIM.

9.11. [loroBop coCTaBrieH Ha PyCCKOM M Ka3axCKoMm si3blke. B cnyyae BO3HMKHOBEHWS MPOTMBOPEYNiA
Mexay TekcTom [loroBopa Ha pyCCKOM UIN Ka3axCKOM si3blke, NpeuMyLLecTBO ByaeT MMeTb TEKCT
[loroBopa Ha pyCcCKOM A3bIKe.

9.12. Bo BCceM oCTarbHOM, 4YTO He yperyriupoBaHO Ui He NOMHOCTLIO YperynmpoBaHO HACTOALUM
[loroBOpOM, CTOPOHbl PYKOBOACTBYKTCS [OENCTBYHOLWMM 3akoHogatenbctBoM Pecnybnukm
KaszaxctaH. 3oHa gencTtBmst Ycnyrm aBakyauum UM TeXHUYECKON MOMOLLM B paMKax HacTOSLLEro
[oroBopa npefocTaBnAwTCA Ha TeppuTopun ropogoB Pecnybnukn KaszaxctaH, nepeyncrneHHbIX
HWXXEe N Ha pacCTOSAHUKN B 3aBMCMMOCTU OT Tuna Moanucku:



HasBaHue ropoga O6nacTtb
Anmartbl
AcTtaHa
LbIMKeHT
AkTO6E AKTIOBUHCKas
KaparanHga KaparaHamHckas
Tapas YKambbinckas
YcTb-KameHoropck BocToyHo-KasaxcTaHckas
MaBnogap [MaBnogapckas
ATblpay ATblpayckas
Cemen Abarickas
Kbi3bliopaa KblI3blnopanHcKas
AkTtay MaHrucrayckas
KocTtaHam KocTaHanckas
Ypanbck 3anagHo-KasaxcrtaHckas
[MeTponaBnoBcK CeBepo-KasaxcraHckas
TypkecTtaH TypkecTaHckas
KokweTay AKMOnunHcKas
Temuptay KaparaHanHckas
TangbikopraH YKeTblcyckas
OkmnbacTtys MaBnogapckas
YKeskasraH YnblTayckas
Banxaw KaparaHanHckas
Kynbcapsbl ATblpayckas
Capsblaraw TypkecTaHckas
KoHaes AnmaTtuHckas
Pvaooep Bocto4yHo-KasaxcTtaHckas
Asros Abarickas
Ecuk AnmaTtunHckas
Kutnkapa KocTtaHanckas
Ywapan YKeTbIcyckas

PekBuautbl UcnonHutens:

TOO «PUSH EVC»

BVH: 231040039837

NNK: KZ12601A861023988851

Kbe: 17

BaHk: AO «HapogHbin baHk KaszaxctaHa»

BUK: HSBKKZKX

KOpugunuecknin agpec: PK, r. Anmatbl, H. Hazap6aesa 250, odouc 5
OduumanbHbii cant www.push24 .kz



MpunoxeHue 1 k NMybnuyHon odepre
0 3aKn4eHun [loroBopa oKasaHus ycnyr

NMPABUJIA N YCNOBUA NPEOOCTABJIEHUA YCIYT 3AKA3HYUKAM MO TUMY NMNOAMUACKU

1. HanonHeHue Ycnyr cornacHo tuna lMoanncku:

TN NoANNCKn

Ycnyra/ CobbiTue T ONE

MynbTuapas v
IABTOACCUCTaHC

OBakyauus asTo npy ATl (0o 4 TOHH)
IABTOACcUcCTaHC

OBakyauusi aBTo Npun nonomke (4o 4 TOHH)
IABTOACcUcCTaHC

3ameHa koneca

IABTOACCUCTaHC

Moakayka Konéc

IABTOACcUcTaHC

Banyck gBuratens npy pa3ps)KeHHOM akKyMynsitope
IABTOACcUCTaHC

MoaBo3 Tonnuea

IABTOACCUCTaHC

MogBo3 aBTO3anyacTen

IABTOACcUcTaHC

3apsg cesBlen 6aTtapen nepeMeHHbIM TokoM go 5 kBT. (r. Anmarbl)
IABTOACcUcCTaHC

BosBpalleHue aBTo Ha gopory npu OTT1
IABTOACCUCTaHC

BckpbiTne aBTomobuns/GaraxHuka

IABTOACcUcTaHC

OTorpeB 3amMkoB

IABTOACcUcTaHc

OTorpes aBTO

IABTOACCUCTaHC

MoaBO3 TEXHUYECKUX XKUOKOCTEN

IABTOACCUCTAHC

OyuncTKka aBTOMOGUNS OT cHera

IABTOACCUCTaHC

OTKnOYeHWe curHanusaumm

IABTOACCUCTAHC

CreumanbHbii Tapud ang 3apsga Ha 33C PUSH (60 Tr./KBT.)
IABTOKOHCbEPXK:

TexHn4eckas KoHCynbTauus no TenedoHy
IABTOKOHCbEpPX:

CnpaBoYHO- MHpopMaLMOHHasi NogaepXka
IABTOKOHCbEPXK:

3anucb Ha TEXHUYECKUA OCMOTP

IABTOKOHCbEPXK:

3anncb Ha CEPBUCHOE M TEXHUYECKOE 0BCnyXMBaHMe
IABTOKOHCbEpX:

BbI30B 9KCTpEeHHbIX cnyx6 npu AT

IABTOKOHCbEPXK:

Mounck aBakymnpoBaHHoro asto B YAl OB
IABTOKOHCbEpX:

MpegocTtasneHune cnpasku ot "Kasrmgpomet"
IABTOKOHCbEpPX:

3anncb Ha CE30HHY0 3aMeHyY LUMH

IABTOKOHCbEpX:

Momoulb B MOMCKe MecTa Anst CE30HHOIO XPaHEHUS LUUH
IABTOKOHCbEpX:

3anucb Ha aBTOMOWKY

IABTOKOHCbEpPX:

3anucb Ha aBTOCEPBUCHI (AETEWNNWHT, NONNPOBKA, Ap.)
IABTOKOHCbEPXK:

Momowb B BbiGope LeHbl Ha TCM Ha A3C
IABTOKOHCbEPXK:

[Tpe3Bblvi Bogutenb (max. 9000 Tr. unm 50 km.)

N N N N N N YA YRR YA

2 pasa
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2 pasa




IABTOKOHCbEpX:

MogmeHHbI aBToMO6UIL (80 3-X AHEN)

IABTOKOHCbEpPX:

BuneTtbl Ha noesag/camonet

IABTOKOHCbEpX:

MpoxmBaHue B oTene/rocTuHuLe

IABTOKOHCbEPX:

[TpaHcdep npu aBakyaumm aBto (max. 7000 Tr. nnm 50 km.)
IABTOAQBOKaT:

KoHcynbTaums opucTta no tenedoHy

IABTOAQBOKaT:

KOpuamnyeckas 3awmta 3akazyuka Ha mecte OTI

IABTOAQBOKaT:

KOpuamnyeckas 3awmuta 3aka3ynka npy NonyYeHUM CTpaxoBon BbiNnathbl
IABTOAQBOKaT:

KOpuanyeckas 3awwmuTa B opraHax JOPOXXHOW MONMUUN 1 v
@AMWHUCTPATUBHOM cyae

IABTOAQBOKaT:

KOpuanyeckas 3awmta 3aka3ymka B rpaxkadaHCKoOM Mpon3BoaCTBE

IABTOAQBOKaT:
KOpuanyeckas 3awmuta 3aka3ymka B yrorioBHOM NPON3BOACTBE

IABTOAQBOKaT:

\JononHuTenbHble ycnyru

IABTODNEKTPUK

\dnarHocTrka u perynmpoBka CUCTEM 3aXXUraHusi
IABTODNEKTPUK

3ameHa namnoyek 3agHnx oHapewn
IABTODNEKTPUK

3ameHa namrnoyek OCBELLEHMNSI HOMEPHOTO 3HakKa
IABTODNEKTPUK

[BameHa namnoyek nepegHux gap
IABTODNEKTPUK

3amMeHa nammnoyek NpoTUBOTYMaHHLIX dhap
IABTODNEKTPUK

BameHa nnaBkuMX npegoxpaHuTenen (B MOTOPHOM OTCEKE W B carloHe
aBTOMOOUNS)

IABTODNEKTPUK

[BameHa TonnMBHOroO hunbTpa (HapyXHbIN)
IABTODNEKTPUK

B3ameHa hopCyHOK OoMbIBaTENS

IABTODNEKTPUK

3ameHa LeToK CTEeKIIooYUCTUTENEN
IABTOJNEKTPUK

KoMnbloTepHbIN TECT

IABTODNEKTpUK

KomnbloTepHasi gnarHoctuka

IABTODNEKTPUK

MepenporpammupoBaHue

IABTOJNEKTPUK

PeMOHT 1 perynmpoBka ABEPHbIX 32aMKOB
IABTODNEKTpUK

CTupaHue owmnbok

IABTOJNEKTPUK

YaaneHve Bnarm n3 noakanoTHOWM 3M1EKTPOHUKN
IABTODNEKTPUK

YcTtaHoBKka 6O0KOBbIX 3epkan 3agHero Buaa (3epkano 6e3 HapyXHOro|
\nepxatens)

IABTODNEKTPUK

3ameHa nnn YctaHoBka 6pbI3roBMKOB

1 pa3

1 pa3

1 pas

[
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3oHa gencteusa/Tepputopus 06CnyXnBaHns PK 100 km

2. Ycnyrn n cobbiTus, CBA3aHHbIE C BbIMNOSIHEHNEM MeponpusaTuiA no Noasosy Tonnvea, 3aMeHe
noBpeXaeHHOro Koneca, BckpbiTuio gsepu aBToMobung, 3OBakyaumsax npu nonomke u ATI,
OkasaHuio ycnyr KpyrnoCcyTOYHOM TeXHUYECKOW KOHCYNbTaumm no tenedoHy, OkasaHuio ycnyr no
tOpPUONYECKON KOHCYbTaummM No TenedoHy, BbIMOMHAKTCS NPY YCNoBMM yaaneHHoCTM ABToMobuns
He panee Tepputopumn obcnyxueaHus [pyn HaxoxgeHun ABTOMOOWUNS BHE NpenernioB 30HbI
OTBETCTBEHHOCTU, yKazaHHOW nyHkTe 9.12. [loroBopa odepTbl, N/MnNn Npu BbINONHEHUN paboT K
ycnyr 6onee 4em oavH pas MO KagoMy COObITUIO, OaHHble paboTbl M YCNyrn oKasbiBaKOTCS



3akas3uuMky B nopsigke, ykasaHHOM B MyHKTe Hacrtoduwero [JoroBopa odeptbl. KonnyecTtBo
obpaweHnin 3aBmucut ot Tuna MNoanncku.

3. Ycnosusa n uHgopmauusa no Ycnyram, ykasaHHbIM B nyHkTe 1 MpunoxeHns:

. MynbTnapans — Ycnyra 3akpennsetcsa 3a ABTomobunem, BOCMNonb30BaTbCs YCIyron MoXeT
nobor BoanTENb UMEOLLMIA NPaBO YyNPaBnsaTb 4aHHLIM TPAHCMOPTHLIM cpeacTBoM (McknovyeHnem
SBNSIETCA ycnyra BCKpbITUA ABTOMOOUNSA).

ABTOAccucTaHc

o OBakyauus (OTT/nonomka) - Ecnn TexHudeckas noMoLLb Ha Jopore He Aarna pesynbTaTos,
WM Korga wu3HayanbHO MOHATHO, 4YTO OHa 6yaeT 6GeaycnewHa, Onepatop KOHTaKT-LEHTpa
opraHuayeT aBakyauuto. OnepaTtop pekomeHayeT aBakyaumo B CepBuUcHbIN LeHTp (aanee — CL),
roe 6bin npuobpeteH aBToMobunb. MakcmanbHoe paccTosiHMe NO OKa3aHUKo yCnyr aBakyaumm 3a
npegenbl rpaHuy, ropogdoB 3aBucuUT OT Tuna [lognucku. B crnyvae npeBbiEHUS pPacCTOSHUSA
Tepputopun obcnyXuBaHUs OONOSHUTENbHLIE pacxodbl onnaymeatoTca 3akasdmkom [lapTHepy
WcnonHutensa camocToaTenbHO. OBakyauus no xxenaHuo 3akasvmka npoussoautcsa B apyrne CL,
pacnonoXeHHble B ropogax, OTNMYalLWMXCSA OT MNOCTOSIHHOrO MEeCTOHaxXoXAeHus 3akasuduka,
aKTyanbHbIA CMUCOK, KOTOPLIX MPeAcTaBneH Ha oduumnanbHbIX canTax aBTonpou3BoauTenen. B
cnyyae noBTOpHOM 3Bakyauuun asTomobunsa ¢ CL| Ha gpyroe CL| B pamkax ogHoro cobbitus, npu
TOM, 4YTO aBTOMOGUNb paHee 6bin aBakynpoBaH B nepsoe CL| no MNoanucke, 3akasdnk onnaymBaeT
ycnyru NOBTOPHOW 3BaKyaLmm aBTomobuns cornacHo n. 3.8. [lorosopa. icnonHutens unu MNapTtHep
MMeeT npaBO B Criyd4ae BO3HUKHOBEHWSA CMOPHOW CUTyaumm 3anpocutb Yy 3akasuduka
noaTeepxaarLwme OKYMEHTbl 00 yCTpaHEHUN HEUCNPaABHOCTEN aBTOMOOUNSI MO HACTYNUBLLEMY
cobbITUIO, KOTOPbIE CTann NPUYNHON NepBOHaYanNbLHOW aBakyauun aBTomobuns B gaHHbin CL.

. 3ameHa noBpexaeHHbIX konec - B cnyyae ecnn ABTomobunb 3akasunka He MOXeT HadaTb
U NPOLOIMKUTL ABMXEHNE BCNEACTBME NOBPEXAEHNS LWNH ABTOMOBUNS, TO No cbakTy obpalleHns
3akasunka HanpaBnsieTcs cneuvanuct Ansi OCYLIEeCTBMEeHUs 3aMeHbl Konec ABTOMOOUNS
3akasumka C Lenbl BOCCTAHOBUTb FOTOBHOCTb ABTOMOOUMS K CaMOCTOATENIbHOMY OBWXKEHMIO.
OkasblBaloTCsl TONMbKO paboTbl MO CHATMIO MOBPEXAEHHbLIX KOMeC M YCTaHOBKM Ha WX MECTO
nMetoLmxca y 3akasumka 3anacHbiX Kosfiec (LUMHOMOHTAX M PEMOHT KOSleC He NPeayCMOTPEH B 3TOM
ycnyre n okasblBaeTcsl 0TAeNbHO), n/nnbo asakyaums ABTomobunsi/konec Bmecte ¢ 3aka3ydnmkom 4o
Onvxanwero LWMHOMOHTaXa, B 9TOM Criydae CTOMMOCTb paboT No LUMHOMOHTAaXy onnadmBaet
3akasunk camocToaTenbHO. [Npy HEBO3MOXHOCTM AEMOHTaXa MOBPEXAEHHbIX KONec no npuyvHe
YCT@HOBMEHHbIX Ha HUX KONECHbIX CEKPETOK NMOO HencrnpaBHbIX KPEMEXHbIX 3NIEMEHTOB KONec -
aonosiHuTenbHble paboTbl onnayMBaloTCa 3aka3yMKOM CaMOCTOSATENIbHO Ha MecTe Nno (pakTy
oKa3aHus yCnyru no 3apaHee coobuieHHoMy Tapudy. Ycnyra okasbiBaeTcs 6ecnnaTHo B npegenax
agMUHUCTPATUBHbIX rpaHuL, ropogos Tepputopun O6CnyKMBaHNs U Ha PacCTOSHUN B 3aBMCMMOCTHU
oT Tvna lMognuckn. Ecnn pacctosHne B NyTW OT aAMUHUCTPATUBHOW rpaHuubl fopoga [Oo mecta
dakTnyeckoro HaxoxaeHns ABToMobunsa npesbllLaeT paccTosHne Tepputopum obenyxmsaHma no
TMny llognuckn, To ycnyra MoxeT ObiTb OKa3aHa Npu yCrnoBUmn Hannvnsa B 4aHHOM MECTHOCTM Takon
TEXHMYECKON BO3MOXHOCTUW, @ B Criyvyae NpeBblEHNS paccTosiHna Tepputopun obcnyxmnBaHus
AONOSTHUTENbHbIE pacxodbl 3a [OOMOMHUTENbHOE paccToaHne  (3TO paccTosiHMe ganblue
Tepputopun obecnyxmsaHms no tuny MNognuckn) — 3akasyunk onsiaynBaeT CaMOCTOATENBHO Ha
MecTe No goakTy OKasaHusa ycnyrm no 3apaHee coobueHHoMy 3akasuumky Tapudy. KonunvecTtso
obpalleHnin 3a gaHHoM Ycnyron 3aka3dmMkoM — He OrpaHuMYeHo, ecini MHoe He npenyCMOTPEHO
ycnosusimu Noanuncku.

o Mogkavka konec - B cnyyae ecnu ABTOMOOMNb 3akaszuvMka He MOXET HadaTb unm
NPOAOIKUTL ABWXEHNE BCNeACTBUE CNYLLEHHbIX WKH Ha ABTomMobGune, To no cakty obpalieHus
3akasuvMka HanpaBnseTca crneuynanuct Onsi OCyLWecCTBreHus nogkadkm konec ABTomMobuns
3akas4uka C Lenbio BOCCTAHOBUTbL FOTOBHOCTb ABTOMOBUIIA K CAMOCTOSTENTbHOMY ABUMXXEHMIO.

o 3anyck geuratens - B cnyyae ecnn ABTOMOGUNbL 3akaszuvMka HE MOXET HavaTb WUNnu
NPOLOMKUTL ABMXEHWE BCReACTBME MOMHOro paspsiga akkymynstopHon Gatapeu (AKB), To no
dakTy obpalweHns 3akasumka nocne npoBeAeHUs OUCTaHLUMOHHOW [OMarHoCTUKM B Criyvyae
TEXHUYECKON LieniecoobpasHOCTU HanpaBnaeTcs cneuvanuct gns nposefeHuss MeponpusTuin no
3anycky Aasuratens gaHHoro ABTOMoOMnsi, B TOM 4uUCrie HE MeHee YeM OT OOHOro0 BHELUHEro
UCTOYHMKA. B cnyyae BbISIBNEHUST TEXHUYECKOW HeLlenecoobpasHOCTM — OKasblBaeTcsa ycnyra
aBakyaumm ABTOMOOMNA B ykasaHHOoe 3aka3yMkOM MecTOo. Ycryra okasbiBaetca 6ecnnaTHO B



npegenax agMMHUCTPaTMBHbBIX rpaHuy, [opoooB TEPPUTOPUN OBCNYXXMBAHUA U HA PacCTOSHUN B
3aBuvcumocTn ot Tuna lNognuckn. Ecnn pacctodHne B NyTM OT agMWHUCTPATMBHOW FPaHuULbl
opoga oo mecta hakTUYeCcKoro HaxoxaeHns ABTOMOOMNA NpeBbILAET paccTosiHue Tepputopun
obcnyxmBaHua no Tuny MNoanucku, To ycnyra MoXeT 6bITb OKa3aHa nNpy yCnoBuy Hann4ums B AaHHOM
MECTHOCTU TaKOMW TEeXHUYECKOM BO3MOXHOCTU, a [AOMNoSIHUTENbHOe paccTtosHue — (ganblue
Tepputopun obenyxmBaHna no Tuny [lognuckn) ) B 3TOM crydae 3akasymk onnadvnsaeT
CaMOCTOATENBbHO Ha MecTe No akTy OKasaHus ycryrin no 3apaHee coobLieHHOMY 3aka3yunkoM
Tapudy. Konnyectso obpalleHnin 3a gaHHON YCrnyron 3akazymkoM — He OrpaHUYEeHo, ECIN MHOE He
npegycmoTpeHo ycrnosuamm Nognucku.

. MopBo3 TonnmBa - B cnyyae ecnu ABTOMOOWMNb 3akasymka He MOXET HadaTb Wnn
NPOAOIPKUTL ABUXEHME BCrEeACTBUE HEOXMAAHHOIO NOSIHOTO OKOHYaHUs Tonnuea (Kpome rasoBoro
n/unu anektTpoasuratens) B ToNMBHOM Gake aBToMobuns, To no dakty obpalwleHna 3akasdnka
HanpaenseTcs cneumManucT gna nogsosa K ABTomobunio 3akasduka Tonnmea B obbeme o 10
(necatn) nutpoB HeobGxoanmon 3aka3vmky Mapku, 4ToObl BOCCTAHOBUTb FOTOBHOCTb ABTOMOGUNS
3akasudnka Kk asmxeHuo. CToMMOCTb nepedaHHoro 3akasdunky Tonnuea Bo3amellaeTcsa [MapTHepy
3aKa3yMKOM CaMOCTOATENbHO B MecTe nepefayn Tonnmea, B pa3Mepe CyMMbl, YKasaHHOW B
KaccoBOM uckanbHOM 4eke, BblgaHHOM Ha A3C npu nokynke AaHHOro Tonnuea. Ycnyra
okasblBaeTca 6ecnnaTHO B npegenax agMUHUCTPATUBHBLIX rpaHuy, MOpoaoB M Ha pacCcTosHWMM B
3aBsucumocTu oT Tuna MNoanuckn. Ecnn pacctoaHue B NyTn OT agMUHUCTPATUBHOM rpaHnubl fopoaa
A0 MecTa (pakTMyeckoro HaxoxgeHuss ABTOMOOMNA npeBbllaeT paccTodHne Tepputopun
obcnyxmBaHua no Tuny MNMoanuckn, To ycryra MoxeT BbITb Oka3aHa Npu YCrioBUKU HanMynsa B AaHHOM
MECTHOCTU TaKOW TEeXHUYECKON BO3MOXHOCTU, a [LOMOfHUTESNIbHOe paccTosiHMe (danblue
Tepputopun obecnyxumsaHna no Tuny [lognuckn) B 3TOM crniyyae 3akasuvk onnadvsaet
CaMOCTOATENBHO Ha MecTe Mo hakTy oKasaHus ycnyrm no 3apaHee coobuieHHOMYy 3akasuduky
Tapudy. KonnyectBo obpalleHnin 3a 4aHHOW YCryron 3aka3ymkoM — He OrpaHUYeHo, ecriv MHoe He
npegycMoTpeHo ycrnosuamu Nognucku.

. MoaBo3 aBTO3anyacTen - B cnyyae ecnu y 3akasuunka B Jopore nosiBunacb He06xoauMocCTb
B 3aMeHe 3an4acTu cneuynanucTbl MOryT [A0CTaBUTb 3akasuuMky HeobxoauMmyko 3anyacTb.
CtommocTb 3anyactu  3aka3dmk onnaymBaeT B MOMIHOM OObEME  CaMOCTOSATENbHO
HenocpeacTBeHHO [lapTHepy cornacHo npedocTaBneHHoro 4Yeka. [Npu obpalleHun 3akasumk
npegocTaBnseT NofiHoe Ha3BaHve U creumdukaumio HeobxoaANMMOoN 3andyacTn ANAs BO3MOXHOCTH
npuobpeteHns Heobxogumon 3anyactn. Ecnu 3akasumk He MOXeT npedocTaBUTb TOYHYHO
MHdopMauuio nNo crneundmkauum HeobxogMMon 3anvacTu ycriyra He npegocraBnseTcs. Ycnyra
MOXeT ObITb OKa3aHa TOSbKO Mpu yCNoBUKU AOCTYMHOCTU NpuobpeTeHna HeobxoaMMon 3anyactu B
crneuvanmsaMpoBaHHOM MarasuHe. 3aka3yuk ob6a3aH B NOOOM criydae gaxe npu oTkase OT yCnyru
onnaTtuTb CTOMMOCTb KyMnfieHHOM 3andacTtu. [ns npuobpeTeHns 3andactu 3akasyuk NpounsBoauT
npegonnaty 3a 3anyacTb B MNOMHOM ob6beme. Ycnyra okasbiBaeTcss GecnnatHO B npegenax
agMWHUCTPATUBHbIX rpaHuL, MOpoaoB M Ha paccTosiHMKM B 3aBUCUMMOCTM OT Tuna Mognuckn. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPaTMBHOW rpaHuubl [opoga 4o MecTa (hakTMYEeCKOro HaxoxXaeHus
ABTOMOOMNA NpeBbIWaeT paccTtosHue Tepputopum obcnyxuBaHusa no Tuny Mognucku, To ycnyra
MOXeT OblTb OKa3aHa npuv YCMAOBUM HanuMyMa B [aHHOW MECTHOCTU TakKOW TEeXHUYECKON
BO3MOXHOCTW, a [JdOMNoSIHUTENbHOE pacCcTodaHMe B 9TOM cfyyae 3akas3dumk onnadmBaet
CaMOCTOATENBHO Ha MecTe No (pakTy OKasaHMsa ycrnyrn no 3apaHee CcoobLeHHOMY 3akasuvuky
Tapudy. KonnyectBo obpalleHnin 3a AaHHOW YCryron 3aka3ymkoM — He OrpaHUYeHo, eCriv MHOE He
npegycMoTpeHo ycrnosuamm Nognucku.

. 3apsag ceswen batapen anektpomobuns - B cnyvae ecnv ABToMmobunb 3akaszvmka He MOXET
Ha4YaTb UM NPOAOIMKUTL OBWXKEHWE BCMEACTBME HEOXMOAHHOro MOSIHOrO OKOHYaHus 3apsiga
b6artapen, To No dakTy obpaweHns 3akasunka HanpaBnsieTca crneunanucT ansa 3apsga 6artapen
nepeMeHHbIM TOKOM. 3apsg ocyuwecTsnsercs He 6onee yem Ha 5 KBT. [aHHas ycnyra
npenocTaBnaeTcs TONbKo Ha Tepputopun r. Anmathbl (40 100 KM. OT agMUHUCTPATUBHbBIX FPaHUL, T.
Anmarthl).

o BosspawyeHue aBto Ha gopory npu ATl - B cnyyae ecnv ABTOMOOMNb 3akasvnka He MOXET
Ha4aTb Uy NPOLOIMKUTL ABWMXKEHNE BCNEeACTBME Cbe3a C AOPOXKHOro NnosioTHa no npuyunHe OTI,
TO no dakty obpaweHms 3aka3dvka HanpaenseTcs cneuvanuct Ang  OCYyLeCTBNEeHUs
BO3BpaLLeHna AsToMmobunsa 3akasdmka Ha 4OPOXKHOE MOSOTHO C Lefnblo BOCCTAHOBUTbL FOTOBHOCTb



ABTOMOGUNA K CaMOCTOATENbHOMY ABWXEHMIO. Ycnyra okasbiBaeTcs OecnnaTtHo B npegenax
aAMUHUCTPATMBHBLIX rpaHuL, opoaoB M Ha pPacCTOAHUM B 3aBUCMMOCTM OT Tuna lNognucku. Ecnu
paccTosiHue B NyTU OT aAMUHUCTPATMBHOW rpaHuubl [opoga 4o MecTa (hakTMYEeCKOro HaxoxXaeHus
ABTOMOBUNSA MpeBbIWaeT pacctosHue Tepputopun obenyxueaHus no tuny Nognucku, To ycnyra
MOXeT OblTb OKa3aHa MpuM YCMAOBMM HanMuMa B LaHHOW MECTHOCTU TakKOW TeXHUYECKON
BO3MOXHOCTW, a AOMOSHUTENbHOE paccTosHue (danblwe Tepputopun 0BCNyXMBaHUA MO TUMy
Moanuckn) B 9TOM crydae 3akas3uyuk onnayvnBaeT CaMOCTOSATENbHO Ha MecTe Mo (hakTy OKasaHus
ycnyru no 3apaHee coobuieHHomy 3akasumky Tapudyy. Konndectso obpalleHnn 3a JaHHOM YCnyron
3aKa34unkoM — He OrpaHMYeHo, eCnin MHOEe He NPeayCMOTPEHO ycroBuamu Mognuncku.

. BckpbiTne aBTomobunsa/baraxHuka - Ecnu B crniydyae octaBneHnsa 3aka3ynmkoM KOMMMekTa
Knioyen ot ABToMobuns B canoHe 3akpbiToro ABToMobunsa 3akasudmka notpebyeTcsi BCKpbITUE
asepu ABtomobuns, no cakty obpalweHnss 3akasuvMka B Criydae TEXHUYECKOW BO3MOXHOCTU
BCKpPbITMS HanpasnseTca cneuvanucT And npoBedeHWs [aHHoro Buga ycnyrn. B cnyyae
OTCYTCTBUSI TEXHUYECKOM BO3MOXHOCTW BCKpPbITUS 3akas3uymky OKasblBaeTCsl ycryra 3dBakyauuu
ABTOMOBUNA B yKasaHHOe 3aka3ynmkom mecTo. lNepeq Hayanom paboT No BCKPbITUIO ABTOMOGUIS
3akasunk 06s3aH npeabsaBUTb AOKYMEHTbl O nNpaBe BafeHWs/Nonb30BaHUSA/pacnopsiKeHns
AaHHbIM ABTOMOBUIEM. Ycnyra okasbiBaeTcs 6ecnnaTHO B npegenax agMUHUCTPaTUBHBIX rpaHuL
Mopogos. (Tepputopumn o6CnyXMBaHUs) U Ha PacCTOAHUKU B 3aBUcUMMOCTK OoT Tuna MNMoanuncku. Ecnn
paccTosiHue B NyTU OT aAMUHUCTPATUBHOW rpaHuLbl Fopoda 40 MecTa hakTUY4eCKoro HaxoXaeHus
ABTOMOGUNA NpeBbIWaeT paccTtosHne Tepputopun obenyxunsanms no tyuny Nognucku, To ycnyra
MOXeT OblTb OKasaHa npyv YCMOBUM HanuyMg B [aHHOW MECTHOCTU TakKOW TeXHUYEeCKOM
BO3MOXHOCTW, a AOMOSHUTENbHOE paccTosiHMe (Janbwe TeppuTopun obcnyxmBaHua Mo Tuny
Moanuckn) B 3TOM criydae 3akasyuk onnayvnBaeT CamMoCTOATENbHO Ha MecTe Mo dhakTy OKa3aHus
ycrnyrm no 3apaHee coobuwieHHomy 3akasuuky Tapudy. KonunyectBo obpalieHuin 3a AaHHOM
Ycnyron 3aka34ynMkoM — He OrpaHUYeHO, eCN MHOE He NpeayCMOTPEHO ycnosusMmn Moanmcku.

o OTorpeB 3aMKkoB - B cniyyae ecnu y ABTomobuns 3akasudnka 3aMmep3any NndnHka 3amka (Knoy
He NpoBOpayMBaeTCs B NIMYMHKE 3aMKa ABEepU) — OTOrpeB NPOBOAUTCH C NMOMOLLBIO CreumanbHbIX
XngkocTten ¢ ocobbiM COCTaBOM, KOTOpble CMOCOBHbLI pacTonUTb e unu cneumanbHbIX CPeacTB
ANna oTorpeBa NUYMHKM 3aMKa. [1pyM BO3HUMKHOBEHUW PUCKOB MNOBPEXOEHUS 3aMKa 3akasyuky,
peKoOMeHOyeTCsl aBakympoBaTb aBTOMOOWNb Ha CEPBUCHBIM LEHTP ANnsd oTorpesa aBTOMOOUNS m
npoBedeHNUsi BOCCTAHOBIIEHMSI pPabOTOCNOCOOHOCTM NUYMHKM 3aMKa. Ycryra oOkasblBaeTcs
B6ecnnatHO B Npeaenax agMUHUCTPaTUBHBIX rpaHnL FopodoB 1 Ha pacCTOsiHMM B 3aBUCMMOCTH OT
Tuna lNognuckn. Ecnn pacctosiHue B NyTWM OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
dakTnyeckoro HaxoxageHmss ABToMoOuns npesbllaeT paccTosHue Tepputopum obenyxmnmeaHmsa no
Tuny MNognucku, To ycrnyra MoXeT OblTb OKa3aHa npu yCnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHMYECKON BO3MOXHOCTU, a AOMNOMNHUTENBHOE PacCTOsiHME B 3TOM crlydae 3akasuyuk onnaymsaet
CaMOCTOATENBHO Ha MecTe No (pakTy OKasaHus yCryrm no 3apaHee coobLieHHOMY 3akasuquky
Tapudy. KonnyectBo obpalleHnin 3a 4aHHOW YCryron 3aka3ymkoM — He OrpaHUYeHo, eCriv MHOE He
npegycMoTpeHo ycrnosuamm Nognucku.

. OrtorpeB aBTO - B cnyyae ecnu B cunbHble MOpo3bl, ABTOMOOMNb 3akas4dnka He 3anyckaeTcs
— TexHunyeckas cnyxba npoBoauT paboTbl MO OTOrpeBy aBTOMOOMNA MyTEM WCMONb30BaHUSA
cneuManbHOM Tennosown nywku. B ycnyry BXoguT TOMbKO OTOrpPEB C MOMOLLBI TEMSIOBOW MYLLUKX
npoJomkMTenbHOCTLI0 He 6onee 30 (TpuguaTtn) MUHYT. B ycnyry He BxoasaT paboTbl No YacTUYHON
pasbopke [IBC (cHATME cBeYen 3axunraHus, TONMBHOro hunbtpa 1 T4.). [lononHUTensHoe BpeMs
oTorpeBa aBTOMOOUISA, a TakKe AONONHUTENbHbIE PaboThbl MO 3anycky aBTOMOOMNSI onnavmMBaroTCs
3akasunkom camocTtodatenbHo. OTorpeB aBTOMOOMASS C  MNOMOLBID  TEMSIOBOM  MyLUM
conpoBoXxpgaeTcsi 60nblUIMM BblAeneHnemM Tenna BCcneacTasmne Yero MoryT ObiTb NOBpeXaeHbl yanbl
aBTOMOOUNS Takme kak: 3awuTa [OBC, 3awmTa KIl1, npoBoaka gBuratens, NnacTMKoBble N3genus
aBTOMOOMNS, Haxoadwmecs B NoAKanoTHOM npocTtpaHcTBe. OTBETCTBEHHOCTb W PUCKM 3a
BO3MOXHble MOBPEXAEHUSI MOMHOCTbIO HeceT 3aka3yuk. ABTONPOM3BOOUTENW HE PEKOMEHAYHOT
npoBeAeHne arpeccMBHOro OTorpeBa aBToMoOMIst BCNeaCcTBUE Yero pekoMeHayeTCcs 3BakynpoBaTb
aBTOMOOUIb HA CEPBUCHYIO CTaHLMIO ANA NPOBEAEHNS KBAaNMOULMPOBAHHOIO OTOrpesa B TEMNIOM
Bokce, a Takke NpoBeAEeHNsI MArHOCTUKM U paboT A4S BOCCTaHOBMEHMs npaBuribHom paboTel [1BC.
PaboTbl, npoBeAeHHbIE Ha CEPBUCHOM CTaHUWUK, OnnadynBaroTca 3aka3yMkoM CaMOCTOSTENbHO.
Ycnyra okasbiBaeTcss GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha



paccTosiHuM B 3aBucuMocTu oT Tuna lNognuckn. Ecnn pacctosiHve B NyTU OT agMUHUCTPaTUBHOM
rpaHuubl fopoga 0o MecTa (pakTU4ecKoro HaxoxaeHuss ABTOMOOUNA MpeBbIlaeT paccTosiHue
Tepputopun obenyxmBanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuu
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JOMNONHUTENBHOE pacCTOSHNE
B 3TOM cny4ae 3akasuyuk onfla4yMBaeT CaMOCTOATESNIbHO HAa MecTe No dakTy OKasaHus ycrnyru no
3apaHee coobweHHoOMy 3akasuuky Tapudyy. KonuyectBo obpalieHui 3a JaHHOM YCnyron
3aka34nkoM — He OrpaHnMYeHo, ecnin MHOe He NPeayCcMOTPEHO ycroBuamu Mognuncku.

. MoaBO3 TexHuyeckux xugkoctenm - B cnyyae ecnmn y 3akasuvka B gopore nosiBunachb
HeobXxoaMMOCTb B O0NUBKE paboumx XWOKOCTEW cheumanucTbl napTHepa MOryT OOCTaBUTb
3akasunky HeobXoaUMY TEXHUYECKYHO XMAKOCTb. CTOMMOCTb XXMAKOCTM 3aKkasyunk onnadmBaceT B
NnonHoM o6bEME CcaMOCTOATENbHO HenocpencTBeHHO [lapTHepy cornacHo npeaocTaBneHHOro
yeka. [lpn ob6paweHnn 3akasdnk npedocTaBnsAeT MoOMHOe Ha3BaHWe W cneumdurkaumo
HeobXOAMMOW XUAOKOCTU [N BO3MOXHOCTU MpuobpeTeHns Heobxoanmon Xuakoctn. Ecnu
3aKa34yMK He MOXEeT NpPeaoCTaBUTb TOYHYH MHGOpMaumio no cneumdurkaumm Heobxoaumon
XnOKoCcTn ycnyra He npepgocTtasnseTca. Ycrnyra MoXeT OblTb Oka3aHa TOMbKO Mpu YCNoBUK
AOCTYNHOCTM npuobpeteHns Heobxoammon xungkoctm Ha A3C u cneumanbHbIX MarasvHoOB.
KvakocTe ombIBaTeNs CTEKON He BXOAWUT B ycnyry. 3aka3dmk obs3aH B nobom crnyvae gaxe npu
oTKase OT YCrnyrn onnatuTb CTOMMOCTb KyMNnSIEHHON TEXHUYECKOW XMAOKOCTU. Ycnyra okasblBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL, [OpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosiHme B nyTM OT agMUMHUCTPATMBHOW rpaHuubl opoga Ao mecta
dakTnyeckoro HaxoxaeHuss ABToMOOMNA NpeBbIaeT paccToaHne Tepputopum o6CnyxmBaHnsa no
Tmny MNognucku, To ycnyra MoXeT OblTb OKa3aHa npu yCnoBuM HanMumsa B JAaHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNHUTENBHOE PacCTOsiHME B 3TOM crydae 3akasuyuk onnaymsaeT
CaMOCTOATENBHO Ha MecTe Mo hakTy oKasaHus ycnyrm no 3apaHee coobuleHHoMY 3akasuduky
Tapudy. KonnyectBo obpalleHnin 3a 4aHHOW Y Cryron 3aka3ymkoM — He OrpaHUYeHo, ecriv MHOe He
npegycMoTpeHo ycrnosuamu Nognucku.

) OuucTtka aBTOMOOMNA OT cHera - B cnyyae, ecnv nocne cHeronaga aBTomobunb 3akasdnka
HaxoauTCsa Nof crnoem cHera, 3aka3dvk MOXeT obpatuTtbes 3a ycrnyrom "Ounctka asTomobuns ot
cHera". CumwaloTca TOMbKO MSATKME CIOM CHera, He NpuMep3LuMe K aBToMobumno, Bo M3bexaHune
NOBPEXAEHUST NAKOKPACOYHOro MOKpbiTUA aBToMobunda. OTckabnuBaHve nbha M crnexasllerocs
cHera OT CTeKON M Ky3oBa aBTOMOOWUNSA He BXOOAT B AaHHyK ycnyry. Ycnyra npoBOAUTCHA B
NpUCyTCTBMM COBCTBEHHUKA UK NpeacTaBuTens cCoOCTBEHHNKa aBToMOOMNS.

. OTKknoYeHNe curHanusaumm — B crnyyae OnokMpoBKM CUrHanmM3aumm n HEBO3MOXHOCTU
NPOAOIKEHNsT ABUMXEHUs aBTomMobunsa cneumanuct lMapTHepa nomMoxeT 3akas3uuky nepeBecTu
CUTHaNM3aumio B PEXUM «OTKITHOYEHO» NMOO OTKIYNTL CUrHanu3auuio. B pamkax gaHHOW ycnyru
McnonHuTenb He OKasbIBaeT yCryrn peMoHTa 1 HaCTPOWMKM CUrHanmn3aunm.

. CneunanbHbin Tapud ansa 3apsga Ha 33C PUSH — 3akasuvky nony4qaroT BO3MOXHOCTb
3apsbkaTb CBOW aBTOMOOMIMb Ha BCeX JNeKkTpuyeckux 3apsgHbix ctaHumsx (O3C) TOO «PUSH
EVC» no cneunansHoMy Tapudy, ykaszaHHoMy B Nognucke. [na 3apsga anektpomobuns Ha 93C
TOO «PUSH EVC» Heobxoaumo ckadaTb MobunbHoe npunoxeHne PUSH24.KZ n gencresoBaTb
cornacHo MHcTpykumn PUSH.

ABTOKOHCbEpPX

. TexHudeckaas  KOHcynbTaumss no  TenedoHy - KoHcynbTaumMss C  MexaHWKOM
MapTHepallapTHepa, BO3MOXHOCTb ANsi 3aka3udmka CaMOCTOATENbHO YCTPaHUTb OTAENbHbIE
MernKne HEMCNPaBHOCTU. B oTAenNbHbIX CriyYyasX BO3MOXHOCTb CAMOCTOSITENbHO NPMBECTM MaLUNHY
B OBWXEHME.

. CnpaBoYHO - MHpOPMaLMOHHaA Noaadep)Kka — KOHCynbTaumsi 3akasdMkoB MO BOMpocam,
CBsi3aHHbIM ¢ ycriyramu Moanmcku, KpyriocyToYHO.
. 3anncb Ha TexHu4eckuih ocMoTp — Ecnn Ha aBTomoGune 3akasyvka 3akaH4YMBaeTCs CPOK

AENCTBMSI TEXHMYECKOro OCMOTpa aBToMobuns cneumanuctel MNMapTHepa MoOryT HanTn dnmxkanwne
NYHKTbI MPOXOXAEHNA TEXHUYECKOr0 OCMOTPa aBTOMOOMNA 1 3anmMcaTb 3akasdvmka Ha MakCcuMarnbHO
ynobHoe Bpemsi. Ecnun 3anpawmBaemoe BpeMsS 3aHATO CneuvanucTbl cornacyloT ¢ 3aka3ymKom
Apyroe OoCcTynHoe Ang 3anucu Bpemsi. B ycnyry BXogUT TOMbKO 3anucb Ha TeXHUYEeCKUn ocMoTp,
BCE onnarbl MO MPOXOXAEHNIO OCMOTPa aBToMobuns 3akasdunk Npon3BoANUT CAMOCTOATENBHO.



. 3anucb Ha CepBUCHOE N TeXHUYecKkoe obcnyxueaHne — ecnu, Ha aBTomobune 3akasunka
nogowen cpok nposedeHns TO (TexHuyeckoe obcnyxmBaHue) unum TP (TEeKywuin pemoHT),
3aka3unk MoxeT obpaTuTbCca K cneuwanuctam McnonHutena ansg 3anucu aBTomMobunsa Ha
HeobXoaMMyH0 CepBUCHYK CcTaHuuio. Cneumanuctbl MICnonHUTENs CBSXKYTCA C  CEPBUCHON
cTtaHuunen n nogdepyT 3akasumky yaoobHoe Bpems ans nposeaeHna TO n TP. Ecnu 3anpalwumBaemoe
BPEMS 3aHATO CneumanncTbl CornacyloT ¢ 3aka3uymMkom Apyroe OOCTynHOoe Ans 3anvcu Bpems. B
ycnyry BxoguT Tonbko 3anuck Ha TO u TP, Bce onnatbl 3a ycnyrn, okasaHHble Ha CEPBUCHOM
CTaHumu1, 3aKasynk NpomM3BoOaUT CaMOCTOATENBHO.

o Bbi3oB akCTpeHHbIX cnyx6 npu AOTI - B cnydae ATl 3aka3ynk MOXeET NpeoCTaBUTb BCHO
WHpopmauuio cneumnanuctam McnonHMTEnNsi, M OHUM CaMOCTOSATESNIbHO CBSAXKYTCS CO BCEMMU
HEeoBX0OMMbIMM IKCTPEHHBIMKU CrnyX6amn 1 BbI3OBYT X Ha Mecto ATI1. 3akaszumky Heobxoamumo
npefocTaBuTb AaHHble ydactHukoB [T, Bpemsa [OTI1, ToyHOe MecTononoxeHue, a TaKxke
NMHopMaUUIO Kakme Crny>XObl HY>XXHO BbI3BaTb.

. Momouwb B noucke 3aBakKynMpoBaHHOro aBToMobuns - Ecnn ABTomMoOMNnb 3akasuvka no
YKa3aHui COTPYOHUKOB MNPaBOOXPAHUTENbHbLIX OpraHoB Obin NPUHYOUTENbHO 3BaKyuMpoBaH Ha
Apyroe MecTo CTOSIHKM U 3akasuuky, nocrie ero obpalleHnss B NpaBoOXpaHUTENbHbIE OpraHbl, He
Oblnia NpeaocTaBneHa MHopmaumsa 0 HOBOM MecTe HaxoxaeHus ABTomobuns, 3aka3uvk Bnpase
obpatutbca B KOHTakT-UueHTp WcnonHuTens 3a COOenCcTBMEM B YTOYHEHUM MeCTa HaxXOXAeHUs
csoero ABTomobuns.

o MpepoctaBneHune cnpaBku oT "KasrmgpomeT" - [1pn HACTynneHuM cTpaxoBoro crydas, npu
KOTOPOM CTpaxoBad KOMNaHMs 3anpallnsaeT NoATBEPXKAEHME MOrogHbIX ycnosum Ha MoMeHT [ TT1.
Mo 3anpocy 3akasyuka chneuuanucTbl McnonHutensa 3anpocaTt oduumanbHyto crnpaBky oT PITI
"Kasrngpomet" n nocne nonyyeHus cnpaeBku nepenanyT ee 3akasumnky. CnpaBka rotoBuUTcs OT 3-X
OHen.

. 3anncb Ha Ce30HHYH 3aMeHy LUMH — MpU HacTynfeHnn BpEMEHN CEe30HHOW 3aMeHbl LUVH,
3akasunKy Hy>XHO coobwnTb crneumanuctam VICnonHUTENs B KaKOW LUMHHBIA LIEHTP U Ha Kakyto
npegnonaraemyo gaTy U BpeMsi HYyXXHO 3anucatb aBToMobunb. Cneumanuctel McnonHutens
CBSKYTCA C LUMHHBLIM LIEHTPOM M 3anuwyT ABTOMOOMMIb 3akasunka Ha CMEeHYy LUWMH U noaTBepasT
3aKas3uuky ero 3anucb. Ecnn 3anpawwmvBaemMoe BpeMs 3aHATO crneuuanucTbl cornacylT C
3aKa34yMKoM Apyroe AOCTynHoe A 3anucu Bpemsi.

. MomoLb B MOMCKe MecTa Onsi CE30HHOIO0 XpaHeHus WKH — 3aKkasynky HYXXHO CoOobLWUTb
cneuvanuctam McnonHutena pasmep WWH W parvioH npegnofiaraeMoro Mecta XpaHeHUs.
Cneuunanuctbl WcnonHutensa nogbepyTt O6nuxkanwme mecTa ANA XpaHeHus WuH mn coobwar
BO3MO>Hbl€ BapuaHTbl C yKa3aHNEM CTOMMOCTW.

. 3anucb Ha aBTOMOWKY - Ecnun 3aka34ymk xo4eT NoceTUTb aBTOMOWKY OH MOXET 06paTUTbCA K
cneumanuctam McnonHutens, coobwmB xenaemoe BpeMS U OaHHble aBTOMOWKM, B KOTOPYHO OH
xoyeT 3anucatbes. Cneumanuctbl icnonHnTensa cBAXyTCS C aBTOMOMKOW U 3anuLlyT aBToMobunb
3akasyuka Ha ygobHoe Bpems. Ecnv 3anpalumMBaemoe BpeMsi 3aHSATO CneumanucTbl COrnacytoT C
3aKa34yMKoM Apyroe AOCTynHoe AN 3anucu Bpemsi.

. 3anncb Ha aBTOCEPBMUCHI (OETEWNUHI, NONMPOBKA, Ap.) - ECnn 3akasunk xo4yeT NoceTuTb
aBTOCEPBUC (OAETEWNNHI, NONMPOBKA, AP.), TO MOXeT 06paTuTbCa K cneunanuctam McnonHutens u
Ccoo0LWMTb aBTOCEPBUIC, B KOTOPLIM OH XO4eT 3anucatbes. CneumnanncTbl icnonHUTensa cBsXXyTcs C
aBTOCepBMCOM M noabepyT yaobHoe ansa 3akasvvka Bpems. Ecnv 3anpawmBaemoe Bpems 3aHATO
crneumnanucTbl COrnacyoT C 3aka3ynkom Apyroe A0CTYMNHOE A5 3anMcu BpeMs.

o Momow B BblboOpe ueHbl HA TCM Ha A3C - lpu 3anpoce 3akasuyuka, cneumanucTbl
WcnonHutena npoBepsT CTOMMOCTb TomnvBa Ha KpynHbix cetax A3C u coobwat AaHHyto
NMHpopMaLMIO 3aKa3umKy.

. TpesBbit BoauTenb - B cnyyae HEBO3MOXHOCTM CaMOCTOATENbHOINO YnpaBrieHuUs
ABTOMOGUNEM B pesynbTaTe yXyALWeHUs COCTOSIHUS 340pOBbsA, NMMBO HaxoxaeHusa 3akasyuka B
COCTOSIHAM  anKorofnibHOro OnbsiHEHUs, no dpakTty obpaweHna 3akaszumka KOHTaKT-LEeHTp
OpraHn3oBbIBaeT NepeBo3ky 3akaszumka BMecTte ¢ ABToMmobunem B ykasaHHOe 3aka34yMkoM MeCTO.
[MepeBoO3Ka ocyLecTBNAETCA MakcumanbHO 40 50 (NATMAecsaTn) KM. OT aAMUHUCTPATUBHBIX rPaHuLy
"opopoB TeppuTOpun 06CAYXUMBAHNUSA, @ CTOMMOCTb YCIYrM HEe A0SPKHA NPEeBbIWaTbh MakCUMarbHO
9 000,00 (goeBATb Tbica4d) TeHre. KonnyectBo obpalleHnin 3a gaHHom Ycnyron 3akasymkoMm — He
bonee 2 (OoByx) 3a kaxable 12 (gBeHaguaTb) MecsAueB cpoka aenctBusa oanucku ans gaHHoro



3akasunka. B cnyvae npeBbllEeHUA nMMUMTa MO CyMME WM PacCTOSAHUIO, OOMNOMHUTENbHbIE
pacxofbl onnaymeatoTca 3akasyunkom NapTHepy camoCcTOSATENBHO.

o MoamMeHHbI aBTOMOOUNL - Ycnyra npefocrtaBnsieTcss Tonbko Ha Tepputopun PK, npu
aBakyaumm nocrne ATM B CU, npu ycnoBun, 4TO PEMOHT AaHHOro ABTOMOOWUNS HEBO3MOXHO
OCYLLEeCTBUTb B A€Hb nNpueMkn ABTOMOOUNS, @ HOPMAaTUBHbIA CPOK PEMOHTa cocTtaBuT Gonee 1
(oaHUX) cyToK. 3akasunk BNpaBe B HACENEHHOM NYHKTE MEeCTOHaxoXaeHus gaHHoro CL| nonyunTb
BecnnaTHyto ycnyry npegocrtaBneHns NnogMeHHOro aBTomobumns He Bbiwe knacca «C» Ha CpoK He
bonee 3 (Tpex) CyTOK C MOMEHTa ero npefocrtaBneHus. 3a npegocTaBrieHne NogMEHHOro
aBTOMOOUNS € 3akasunmka MOXeT B3MMaTbCA BO3BpallaeMblil LeHEeXHbIn 3anor. Bosepar
NoAMEHHOro aBTOMOOMNA OOMKEH ObiTb OCyLlecTBNeH 3aka3yMkoM He no3gHee AaTtbl Bo3Bparta
3akaszumky ero AsTomobunsa BbiweynomsaHyteiM  CLI. [lpyu npegocTtaBneHMM NOOMEHHOTO
aBTOMOOUNSI BO3MOXHO OrpaHuUYeHne exenHeBHoro npobera gaHHoro asTomobuns. KonnyecTtso
obpalleHnin 3a gaHHom Ycnyron 3aka3dmkom — He Oonee 1 (ogHOro) pasa 3a kaxgble 12
(oBeHaguaTtb) MecsueB cpoka gencteua lNoanuckn Ans gaHHoro 3akasyuka. Ycnyra nogMeHHbIn
aBTOMOOUNbL  NpefocTaBnsieTca  Npu  YCNOBUM  Hanuumss  NOOMEHHOro  aBTomMobuns B
COOTBETCTBYHLLEM PErMOHE MO [OOMOMHUTENBHOMY COrfacoBaHuto. [ns nonyyvyeHuss ycnyru
3aka3umky HeobxoaMMo nNpeaocTaBUTb OOKYMEHTbI, 3aBepeHHble neyaTbto oT CL, o npoBegeHum
peMOHTa aBTOMOOMNA C yKa3aHMEM BpeMeHM HeobxoouMmoro [Ana  BOCCTAHOBEHUS
paboTocnocobHocTn aBTOMOBUNA. Ycnyra He NpeaocTaBnsAeTCcs Ha BpeMS NPOBEAEHMS NITaHOBOIo
pemMoHTa aBToMobuns.

) BuneTtbl Ha noean/camoneT - B cnyyae ecnu nocne goctaBkM aBToMobunsa 3akasudmka no
npudnHe HencnpaBHocTh B CLL n peMoHT anutca 6onee ogHoro gHs a Tak e CLl Haxoantcsa 6onee
yem B 200 (oBECTM) KNNOMETPOB OT NyHKTa Ha3Ha4YeHNsa 3aka34nka, 3akas34yumk BnpaBse noTpedboBaTtb
OT McnonHutens koMneHcauum CTOMMOCTU aBmna unu x/a 6unetos ansa cebs u Bcex naccaxunpos
ANs NPOLOSMKEHUS NYTELWeCTBMS B 3anflaHMPOBaHHOM HanpaBneHuu. JIMMnT cymmbl NO OaHHOM
ycnyre go 100 000,00 (cta Tbics4) TeHre npu nNpegocTaBfieHUM MOATBEPXOAMOLWNX OOKYMEHTOB
(4ek, nocagoyHbIv TanoH). Konnyectso obpalleHnii 3a gaHHoM Ycenyron 3akaszymkoMm — He bonee 1
(ogHoro) pasa 3a kaxgble 12 (oBeHaguaTtb) MecsaueB cpoka gencteusa ognuckm ona gaHHOro
3Bakasuyuka. [na nonyyeHus KomneHcauum CcTommocTn 6unetoB 3akasdumky Heobxoaumo
npenocTaBUTb JOKYMEHTbI, 3aBepeHHble nedatbio oT CLI o npoBeaeHnn pemoHTa aBToMOOMNSA ¢
yKazaHMemM BpEMEHM HeobxoaMmoro Ans BOCCTaHOBMEHMst paboTocnocobHoCTM aBTOMOOMNA.
Ycnyra He NpeaocTaBnsAeTcs Ha BpeMsi NPOBEAEHNS MNAaHOBOIro PEMOHTA.

. ocTnHMLUA Ha Bpems peMoHTa - B crnydae ecnv nocne goctaBkvm aBToMobmnst 3akas4ymka no
npuynHe HemcnpasHocTu B CLI, pemoHT gnutca 6onee ogHoro aHsa u CL| HaxoguTcs 6onee 4yem B
200 (oBecCcTn) KMNOMETPOB OT MeCTa XUTenbCTBa/perncrpauun aBTO WKW MyHKTA HasHavyeHus
3akasumka, 3akaszuMk umeeT npaBo notpeboBaTtb OT McnonHUTEnNst KOMMeHcauMm CTOMMOCTU
rOCTUHWLBI, HO He Bonee YyemM Ha 3 (Tpoe) CyTOK. JIMMUT CyMMbl NO AaHHOW yCriyre COoCTaBnseT 4o
100 000,00 (cTo TbICAY) TEHre Npy NPeaoCcTaBneHNN NOATBEPXKAAIOLLNX AOKYMEHTOB (UCKaNbHbIN
Yyek, 3aKkpblBaloLme OOKYMeHThl). KonnyectBo obpalleHnin 3a gaHHoW Ycnyrom 3akas3ymkoMm — He
bonee 1 (ogHoro) pasa 3a kaxable 12 (aBeHaguaTb) MecsueB cpoka gencteua lNMNognucku ans
AaHHoro 3akasuuvka. [ns nonyyeHus KOMNeHcaumm CToMMOoCTn BuneToB 3aka3yunky Heobxoammo
npenocTaBUTb JOKYMEHTbI, 3aBEPEHHbIEe nevaTbio oT CLI o npoBegeHnn pemoHTa aBTomMobuns ¢
yKaszaHMeM BpeMeHM HeobOXoaMMOoro [Ansi BOCCTaHOBMEHMA paboTocnocoOHOCTU aBTOMOOMNS.
Ycnyra He npefoCcTaBnNseTcsl Ha BPEMS NPOBEAEHUS NITaHOBOrO PEMOHTA.

o TpaHcdep npu aBakyaumm aBTomobunga (takcu) - B cnyyae ATl unu ecnu B pesynbtarte
HeucnpasHocTn ABToMOBUNb 3akasudnka goctasneH B CLL, 3aka3umky MoxeT ObITb NpeaocTaBneHo
Takcn B 3aBUCMMOCTM OT Tuna lMoagnuckm oT MecTa MONIOMKW UK OT MecTa pPeMOHTa OO0 MecTa
paboTbl, NpOXMBaHUA MO0 OPYron nokaumm no xenaHuwo 3akasuvvka. JIMMuUT cyMmmbl cocTaBnsaeT
7 000,00 (cemMb TbICAY) TeHre NO AaHHOW ycriyre, a NO pacCTOsiHUIO cocTaBnset He Gonee 50
(naTegecaT) KUIIOMEeTpOB oT mMecTa nonomMku/mecTa peMoHTa Ao mMecTa
paboTbl/MPOXMBaAHUA/QPYron Nokauumn no xenaHuto 3akasdvka. B cnyyae npeBblleHMs nuMmmuTa no
CyMME WNM pPacCTOAHWIO, AOMNOSIHUTENbHbIE pacxodbl onnadymBalTca 3akaszumkom [lapTHepy
McnonHntenst camoCTOATENBHO.

ABTOAABOKaT (ycnyra npeaocTaBnsieTcs ToNbko Ha Tepputopumn Pecnybnvkmn KasaxcTaH).



KoHcynbTaums - 9TO npouecc B3auMOOEWCTBUS IOPUCTa C 3aKa3ydMKOM KacaTernbHO BOMPOCOB,
cBasaHHbix ¢ ATl (OOPOXHO-TPaHCNOPTHOE NPOUCLLIECTBME) WU ApyrMM  cobbiTmem C
aBTOMOOMNEM, C LUENbl BbIABNEHNA BO3MOXHbIX MNPABOBbIX BapuvaHTOB WX pPELIEHUa U
nocrneacTBun, YSICHEHUs nNyTen u cnocoboB peanu3auun BbIOPaHHOIO BapuaHTa peLLeHUs.
KoHCcynbTMpoBaHMe MOXET BKNtovaTb B cebsa aHann3 npeacTaBneHHbIX OOKYMEHTOB n
MaTepuaroB, U3y4yeHue MpaBoONPUMEHUTENBHOMW MNPAKTUKKW, HanpaefeHwe 3anpocoB B ajpec
YNOSTHOMOYEHHbIX OpraHoB W oOpraHu3auun, nonydYeHne oT 3akasuumka [OOMOSHUTENTbHON
nHdpopmauun. OHMarH KOHCynbTauusa OCyLlecTBNAeTcs nocpeactsom mecceHmxkepa WhatsApp
unn no Homepy mobunbHon cBasn. OdnanH KOHCyNbTauuMsi BO3MOXHa TONbKO B Clny4vae
HaxoxaeHus 3akas4vnka B ropoge Anmatbl unu ecnu OTI1 coBepuleHo B ropoge Anmarbl.

. Opuanyeckas koHcynbTaumsa no tenedoHy - B pamkax ycnyrn 4OCTYNHbI KOHCYNbTauum no
Bonpocam: npuobpeTeHus, HanoroobnoXeHnsa, COBEPLUEHNS PErmcTpaLMoHHbIX OEeNCTBUN,
aKcnnyaTaumm, OTYYXXAEHWS, MEHbI, 3anora, JapeHnsa N COBepLUEHUS UHbIX FpaX4aHCKO-NpaBoBbIX
COEerioKk C TpaHCNOPTHbIMU CpeAcTBaMu; CBA3aHHbIM C  MPOXOXAEHWEM roCy4apCTBEHHOO
TEXHUYEeCKOro OCMOTpa aBTOMOOWUIS; MO WMHbIM BOMNPOCaM MPaBOOTHOWEHUW B obnacTtu
aBTOMOOMIBLHOrO TpaHCNoOpTa M 3KCNNyaTauum TPaHCNOPTHbLIX CPeACTB, B TOM YMCre No BONpocam
B3aMMOOTHOLLEHUN C MPaBOOXPaHUTESTbHBIMW OpraHaMn W MHbIMW OpraHusaunamu B cdepe
aBTOMOOUITBHOIrO TpaHcnopTa W 3JKChnyaTtauum TpaHCNOPTHbIX cpeAcTB. KoHcynbTaumsa no
TenedgoHy AOCTYMNHA KPYriocyTo4Ho, 24/7.

o KOpunanyeckasn 3awmura 3akaszumka Ha mecte ATI:

- Bolesg topucta Ha mecto [Tl KpyrnocyTo4Ho B npefenax agMUHUCTPaTUBHBIX rpaHuL, . AnmMatbl
(no PK oHnanH conpoBoOXaeHue, KPYrinoCcyTO4HO).

lMocne noctynneHna nHopmMauum oT 3akasdmka o npousowiegem T, OPUCT KpaTKO YTOUHAET:
®NO 3akasyuka, Homep onepatopa MOOUNLHOW CBA3W, MapKy/Modenb W rocygapCTBEHHbIN
perncTpaunoHHbIn HoMep aBTomMobuns, npumepHbin agpec ATl (nepecedenne ynuuy). KOpuct
coobLlaeT 3aKka3yunky, YTO OTNPaBUT AEXYPHOro topucta Ha mecto ATl n BepHeTca K 3aka3vnky
Yyepes napy MUHYT (Bble3q TONbKO B Npeaenax agMUHUCTPATUBHBIX rpaHuy, r.AnMatbl) U NPOCUT He
3aHMMaTb TenegOoHHy NUHUKD. Bece gaHHbIe, NonyyYyeHHble OT 3aKka3yuka, pUCT yKasbiBaeT B YaT
rpynne gexypHblx topuctoB mecceHmpkepa WhatsApp. Mocne opuct cosepliaeT KOHTPOSbHbLIN
3BOHOK, YTOObI Y6eanTbcsa 0 NpuHATUM nHdopmaummn o O TT aexxypHbIM OPUCTOM, U Cpasy Xe nocne
3TOro BO3BpALLAETCH K 3aKa3uymKy U HAYMHAET KOHCYNbTaLUMIO.

- OHNarH KOHCyNbTaums opucTa rno UHbIM NPOUCLLECTBUAM C aBTOMOOMNEM (KpoOMe TEXHUYECKOM
HEMCNPaBHOCTWN)  KPYrnocyToyHo. KoHcynbTaumsi oxBaTbiBaeT BCe BOMPOCHbI KacaTerlbHO
ABTOMOBUNSA, BKIOYas, HO He orpaHuymnBadcs: [T, B3bickaHMe yuwepba, cTpaxoBasd Bbinnarta, no
Bonpocam wTpadoB., 3a UCKNIOYEHMEM BONPOCOB HAacneacTea.

- KoHcynbTaums n KOHTporib 3aMepoB, cocTasrneHns cxem O TT1, npoTOKoNoB, OnNMcKu NoBpeXaeHUN.
BHe npemenoB agMWHUCTPATUBHBIX rpaHuL, r.Anmatbl KOHTPOSlb 3aMepoB MNPOWU3BOAUTCHA
HenocpeacTBEHHO CaMMM 3akas3yMKOM MpU OHMNaWH COMpoBOXAeHUM topucTa. Ecnu y 3akasyuka
€CTb COMHEHUSA UM BOMPOCHI MO CXeMe U HanMCaHWo OOBbACHUTENbHbBIX, OPUCT JaeT nogpobHble
pasbACHEHMWS.

- KoHcynbTauus B cOCTaBneHMN AOKYMEHTOB (06 bACHUTENBHLIE, pacnuckn, 3asenenns). Ecnun OTT1
odhopmMmnisieTca opraHamu gopoxHon nonuvuum  (OM), TO coTpygHukammn [ cocTtaBnsawoTcA
cnegywwmne JOKYMeEHTbI: NpoTokon ocmoTpa mecta ATI1, cxema mecta ATI, agMUHUCTpaTUBHbIN
NpOTOKOS; BoAUTENU nuwyT obbsicHuTenbHble. Ecnu xe OTI1 perynupyetca 6e3 yyactua Al1, 10
topucCT pekomeHayeT 3akasumky oopmntb Pacnmncky ¢ gpyrum yyactHukom ATl Bo nsbexaHune
HenpuaTHocTen B Oyayuwem. TekcT Pacnucku MoxeT OblTb NpoAuKTOBaH Mno TeniedoHy, nuodo
oTnpasneH Ha mecceHmkep WhatsApp. Pacnucka moxeT BknovaTb criegytouiee: npusHaHne BUHbI
CTOpPOHbI, MPUMEpPHBbIA pasmep yulepba nocTpagaBllen CTOPOHbI, 06s3aTenbCTBa BUHOBHMKA
noracutb ywiep6, nopagok noraweHuns yuiepba.

- KoHcynbTauus topucta no npeteHauam gpyrux ydactHukos OTI. Hepepgko npu OTI gpyron
yyactHuk [Tl (nocTpagaBwasi CTOpOHA) MOXET npeabsBnATb K 3aka3ynky 3aBbllUEHHble
TpeboBaHNA NO BO3MELLIEHNIO MaTepmanbHOro, MopanbHOro yuiepba, ynyweHHon Beiroabl. B Takmx
Crny4asix IOpUCT pPasbsACHAET Kakme MMEHHO nocneactBus MoryT ObiTb B KOHKPETHOM Cryyae u
pekomMmeHayeT 3akas3dnky He AaBaTb Kakne-nmbo HeobaymaHHble 06si3aTenbCcTBa.



- KoHcynbTaums no yperynuposaHuto menkux AT 6e3 Bbi3oBa AOPOXHOW NONULUK NO TeNedoHy.
ATl cuntaetca «MenkMmy, T.e. HEBOMbLUMM, €Crnn: HET Bpeda >XM3HM U 340POBbIK YYaCTHUKAM
mernkoro OTI; yyacTHukoB He Gonee AByX, BKMOYask aBToMoOUNb 3akasyuka; ywepb He Gornee
200 000,00 (gBectn Thbicay) - 300 000,00 (TpucTta TbicAY) TeHre; ecTb oboroaHOE cornacue u
NoHMMaHne B onpeaeneHnn BUHOBHOW CTOPOHbI; €CTb FOTOBHOCTb BO3MECTUTH yLiepO BMHOBHOWN
CTOPOHOMN.

. IOpuanyeckasn 3awmra 3akasumka npum nNosly4eHMu CTpaxoBOW BbiNnaTbl:

- OHnanH conpoBOXaeHme No cbopy AOKYMEHTOB ANa 0hOpMIIEHNSA CTPaxoBoK BbinnaTbl. B oHnanH
KOHCymnbTauuio 3akasumka BXOAUT KOHCymnbTaumsa: no cbopy AOKYMEHTOB C OpraHoB [OPOXKHOW
nonuuuKn; O OEeNCTBUAX B CTPaAxXOBOW KOMMAHWUW, KaK HanucaTb 3asiBNieHWEe O HacCTynneHun
CTPaxoBOro criydas; Kak HanTn nHopMaLuo O CTPaxoBOW KoMnaHun BuHOBHKUKa A TTT.

- KOHTpOnb opraHnsaumm oueHKn npudnHeHHoro yuwepba astomobunto 3akasumka. o koHTponem
opraHusaunm OLUeHKM NpUYMHEHHOro yuwepba aBTomobunto 3akasyumnka nogpasymeBaeTca OHManH
KOHCynbTauusa 3akasynka kacaTernbHO: 0hOPMIIEHMS 3asiBIIEHUS HA OLEHKY NPUYNHEHHOrO yulepba
B CTPaxOBOW KOMMNaHUW; NONyYEeHNA HanpaBreHusa Ang NpoBefeHus OLEHKN; CornacoBaHus MecTa
N BpeMEHM NpPOBEOEHUS OLEHKWU; NPOBEPKM aAeKBAaTHOCTU CyMMbl OLEHKWU, Ha Kakue haktopbl
3aka3umky obpaljaTb CBOE BHUMAHWME.

- OHnanH conpoBoOXaeHne 3akasuynka, npeacTaBuTenen CTpaxoBor KOMMNaHUM 1 ApYyroro y4acTHUKa
OTI npu npoBegeHMM OLEHKM NpPUYMHEHHOrO yulepba asTomobunio. ConpoBoxaeHue
nogpasymMmeBaeT rnof cobon oHNnanH conpoBoXxaeHne 3akasyuka:

1) coobwmnTb 3aKasumky 0 TOM, YTO BaXXHO NpaBuiibHOE afekBaTHOE B3aMMOLENCTBME OLEHLLMKA C
3aKa34yMKomM,

2) coobLwnTb 3akasumKy 0 He0BX04MMOCTM 03BYUNTb OLEHLLMKY O TOM, YTO HEOBXOAMMO OTPa3UTb
BCe NOBpEeXAEeHHbIe AeTanyu aBToMoouns,

3) coobwmntb 3akasyMky O TOM, YTO BaHO He 3abblTb NpU NPOBELEHUN OLEHKM OTpasUTb
BO3MOXHblEe CKpbITble Ae(eKTbI.

«ConpoBoxgeHne gpyroro yyactHuka OTI» nogpasymeBaeTt nog cobown crnyydan, korga B OTT1
3aKasymk SABMsSeTCS BMHOBHOM CTOPOHOW. B 3TOM crniydae 3akasumk HaxoguTcss B cTaTtyce
OTBETCTBEHHOIO 3a MPUYUHEHHBIN yLlepb, NOSTOMY BaXXHO yvacTue 3akasuumka npu npoBeaeHumn
OLIEHKM MPUYMHEHHOIO yuepba aBTOMOOMNMIO C LEeNnbo TOro, YTodbl OLEHKA NPUYMHEHHOrO yuiepba
Obina peanbHon, 060CHOBaHHOW U HE 3aBbILLEHHON.

- OHNanH KoHcynbTaumsa no cobnogeHnto 3akoHOAaTENbHbIX CPOKOB OCYLLECTBEHUS CTPaxoBOM
Bbinnatbl. CobniogeHne CpoKoB BKITHOYAET:

1) onepaTMBHOCTb Nogayvn 3akaszymkoM 3asiBIeHWs1 Ha CTPaxoBYHO BbiNnaTy,

2) CpoKM nony4veHnsi 3akas3ynkom HanpasneHus Ons NPOBEAEHNS OLLEHKN NPUYMHEHHOTO yuepba,
3) cpok nony4veHunsa 3akaszymkom otyeTa 0b oueHke,

4) CpOK OCYLLECTBIIEHMS CTPAXOBOW BbINAAThI.

- MNMomowkb B cocTaBneHMM 3asdBfEHU NO BOMPOCaM CTPaxoBOMW BbinsaTbl Yepe3 CTpaxoBoro
OmbyacmaHa. B cnyyae Hecornacus 3akasyunka ¢ NpoBeeHHOM OLLEHKOMW IOPUCT KOHCYNbTUPYET O
AanbHenwnx AencTBusiXx 3akasuduka: Kak COCTaBUTb yBEAOMIIEHME B CTPaxOBYK KOMMAHUIO O
HamepeHun obpaweHns CTtpaxoBoMy omMbyacmaHy, O nopsiake obpaweHuss Kk CTpaxoBomy
oMbyacmaHy, kak cocTaBuTb 3asdBneHune B annapaTt CTpaxoBoro ombyacmana.

. lOpmnanyeckas 3awmrta B opraHax OPOXHOW NONULMK U aAMUHUCTPATUBHOM cyAe:

- OHnarH NoMoLLb NO KOHTPOSIO CPOKOB nepedadn AokymeHtoB no [T u3 opraHoB AOPOXHOM
nonuuUUN B aaMUHUCTPaTUBHbIN cyA. [Npouecc ABMKEHNS AOKYMEHTOB CneayoLmi:

1) nocne OATI pokymeHTbl no ATl cHayana akkymynumpytoTcs B opraHax gOpoXxHou nonuuun (1-2
AHS),

2) nocne COpPTUPOBKM U peructpauuu, matepmansl B opurmHane 3abupatotcsa npeacraButenamu
PanoHHbIX OPraHOB JOPOXHOW Nonuumn (2-3 aHs),

3) nocne 3aBepLUeHNsi pacCMOTPEHNS Aena AOKYMEHTbl B CKAHMPOBAHHOM BMAE pa3MeLLatoTcs B
cucteme EPAIT (eanHbli peecTp agMUHUCTPATUBHbLIX NpaBoHapyLweHnn) (3-5 gHen),

4) nocne 3TOro HasHa4aeTtcsa cynebHoe 3acegaHne B agMUHUCTPATUBHOM Cyae.

- OHnanH nomolb B MOAroTOBKE HEOOXOOUMBbIX AOKYMEHTOB, xogatamcTe. B cnyyae, ecnu
3aka3umk siBnsietca BuHoBHUKOM AT, TO »xenaTtenbHO 3apaHee NoAroToBUTb XOA4ATaMCTBO O He
NULLEHUN BOONTENBCKOrO yAOCTOBEPEHNS.



- OHnavH nomowp B NOATOTOBKE 3asaBfEHUMN AONA  opraHm3auumn cygebHbix  9KCnepTu3
(Tpacconoruyeckasi, aBTOTEXHMYECKasi, cyaebHo-meamuuHckast). Ecnm  LOTIM  cnopHoe, TO
OOJDKHOCTHOE  Nuuo  (Oo3HaBaTenb) OpraHoB  JOPOXHOW  MOMMUUKM  MOXET  Has3Ha4yuTb
TPacConiorM4eckyto akcnepTusy. Ecnu xe gosHaBaTenb HE HaMmepeH 3TO fenaTtb, TO 3akasuuk
MOXEeT 3TO caenaTtb OT CBOEr0 UMEHW, B 3TOM Crlydae HOPUCT OKasbiBaeT NOMOLb B NMOArOTOBKE
3as8BNeHna 0 HasHadeHun akcnepTusbl. B cnyvae ecny 3aka3umk He corfnaceH C 3akniovyeHueMm
aKcnepTa, TO OPUCT OKa3biBaeT MOMOLLb B COCTaBMEHUN XO4aTancTBa O Ha3Ha4YeHUM NOBTOPHOM
3KCNepTn3bl.

- OHNnanH nomMoLb B NOArOTOBKE 3asBrneHun gns cyaebHblx pasdrpatenscTB B agMUHUCTPATMBHOM
cyne. 910 MOryT ObITb XoA4aTancTea O He NULLEHUN BOAUTENBCKOrO y4OCTOBEPEHUS.

- OHnaMH nomowpb B COCTaBNEHUW 3asiBEHMN MO OOXanoBaHUO CyaebHbIX aKToB
afMWHUCTPATUBHOIO Cy[a B BbIWECTOSWYIO MHCTaHuuoo. B cnyyae Hecornacus 3akasyuka C
CcynebHbIM  aKTOM  agMWHUCTPATUBHONO Cyda MO OnpeaeneHunto  BUHOBHOCTW, NOOAETCs
anennaumMoHHas xanoba B BblLLECTOSALLNN CYA.

. lOpmnanyeckas 3awmra 3aKkasuumka B rpakaaHCKOM Npou3BOACTBe:

- OHnarH NoMoLLb B NOArOTOBKE HEOOXOAMMBIX AOKYMEHTOB AN 3aWmnTbl NpaB 3aka34duka B cyae
NnepBON MHCTAHUMUK (TONBbKO Cyd NEPBON MHCTAHLUK).

- OHNanH nomollb B MOArOTOBKE AOKYMEHTOB MO AOCyneOHOMY yperynMpoBaHUIO MPEeTEH3UMN:
noarotoBka pocynebHon npeTeHsun, yaaneHHoe (nocpedcTBOM TenedOHHbIX 3BOHKOB WK
mecceHpkepa WhatsApp) y4yactme B neperoBopax 3akasyumka C  MUCTUOM/OTBETYMKOM;
npegocTaBfieHne pekomeHgauuMmM CTopoHam cyaebHoro npouecca no BO3MOXHbIM BapuaHTam
yperynmpoBaHusi BOSHUKLLErO cnopa.

- B cnyyae Hecornacua 3akasumka ¢ cynebHbIM akToM cyaa nepBOM MHCTaHLUMU, IOPUCT OKa3biBaeT
OHMaMH MNOMOLb B MNOArOTOBKE anenssiuMOHHON anobbl B BbIWECTOAWNA Ccya (TONbKO
anennauMoHHas NHCTaHUuS).

. lOpmnanyeckas 3awmra 3aka34ynka B yrornloBHOM Npon3BoACTBe:

- OHnanH koHcynbTaumsa B yronosHom npowussoactee. ATl ¢ npuyMHeHMem Bpeada cpeaHen u
TSDKENOW CTeneHu 340pOBbI0 paccMaTpuBaeTCa B YrofloBHOM npousBoacTse. B atom cnyvae
OKa3blBaeTCA KOHCYMbTaUMA B YacTW: KakvMe MOCNefCTBMS MOryT oXugaTb 3akasuuka; Kakuve
AOKYMEHTbI U KyAa HY)XXHO NpedoCTaBnATh; Kak B3aMMOAENCTBOBaTb C NPeACcTaBUTENSIMN OpPraHoB
nonuuuun, cynebHblX OopraHoB, C MOCTpadaBLUEN CTOPOHOW; KaK YperynupoBaTb MPETEH3UD C
BO3MO>XHbIM NPUMUPEHNEM CTOPOH.

- OHnarH nomollb B MOArOTOBKE OOKYMEHTOB Ans 3awuTbl npaB 3aka3duka. [JOKyMEeHTOB B
YronoBHOM MPOM3BOACTBE MOXET ObiTb MHOrO, TAaKMMN JOKYMEHTaMU SIBNSIOTCS, BKMOYas, HO He
OrpaHNBasiCb - 3asBMEHUS, XO4aTancTea.

. HdononHutenbHbIE YCNYyru:

- KOpmngunyeckass oHNaMH KOHCymnbTauna KacaTesfibHO cBoero aBTomobuns. Moryt 6biTb ntobble
BOMPOCHI HOPUOMYECKOrO XapakTepa kKacaTefnbHO aBTOMOOWNA, 3a WCKIHYEHWEM BOMPOCOB
HacneacTBa, B YaCTHOCTM: KacaTenbHO WTpadoB, MonyvyeHne BOAUTENbCKOro YAOCTOBEpPEeHUs,
yperynmpoBaHue BONpOCOB B Crnyyae npuyunHeHus yuepba astomobunio 3akasudumka.

- KOpnanyeckas KoHcynbTauus npu yroHe aBTomobuns. B cnyyae yroHa aBTOMOGUNA cxema
paboTbl C opraHamu NONUUMM OTINYAETCA OT CXEeMbl, kak ecnn O6bl Obino cosepweHo OTI ¢
yyactmem aBToMobmna 3akasymka, noaTomy 3akasuduk nosiydyaeT Creaytollyro KOHCynbTauuio: B
KaKyto MHCTaHUMo HeobxoamMmMo obpaTuTbCs; Kak, Korga u KoMy HanucaTb 3asiBrieHue.

- FOpuanyeckasn KoHCcynbTauusa Npy Apyrux NoBpexaeHnsax (KpoMe TeXHUYECKONn HeMcnpaBHOCTW)
UNnU NpOMCLIECTBMAX C aBToMObunem 3akasuvka (3a MWCKMNYEeHMEeM BOMPOCOB HacnencTea)
npeaocTaBnNseTCcs OHNamH N KPYrnocyTOYHO.

ABTO3NEKTpUK

) [narHocTnka n perynmpoBka CUCTEM 3aXXUraHns - BKIoYaeT B cebs paboTy no gMarHoCTuke
CUCTEM 3aXUraHWsa M 3aMeHe Y3710B CUCTEMbI (AaTUYMKW, KaTYLIKN 3aXXUraHusi, BbICOKOBOSbTHbIE
nposoaa). B cnyyae HeobxogmmocTu MNapTHeEp MOXET NpeaoCcTaBuUTb 3aka3uuKy 3anacHble YacTu
aBTOMOOUISA, KOTOpbIE onnayMBaloTCca 3aka3dnMkoMm oTaenbHO. 3akasyunk 0b6s3aH B ntobom crnyvae
Aaxke Npu oTkase OT yCryru onnaTuTb CTOMMOCTb KyMfEHHOW 3anacHOn YacTu. Ycrnyra oka3bliBaeTcs
npwv cornacumn 3akasynka u nog ero oTBETCTBEHHOCTb. YCnyra okasbiBaeTcst becnnaTHo B npegenax



agMUHUCTPATUBHbIX rpaHuL, [OpoaoB U Ha paccTosiHUM B 3aBUCMMOCTKU OT Tuna lMognuckn. Ecnu
paccTosiHue B NyTW OT aAMUHUCTPaATUBHOW rpaHuLbl [opoga 40 MecTa (PakTUYeCKoro HaxoxaeHus
ABTOMOGUNA NpeBbIWaeT pacctosHue Tepputopun obenyxueanms no tyuny Nognucku, To ycnyra
MOXeT OblTb OKa3aHa npuv YCMOBUM HanUMyYMa B [OaHHOW MECTHOCTU TakKOW TeXHUYECKOW
BO3MOXHOCTW, a [OMOSMIHUTENbHOE pacCcToaHMe B 3TOM crnyyae 3akas3dumk onnadvBaeT
CaMOCTOATENbHO Ha MecTe No (hakTy OKasaHusa YyCcryrm no 3apaHee cooblieHHOMYy 3akasuquky
Tapudy. Konnyectso obpalleHur 3a gaHHoOM Ycnyron 3akas3ynmkom — HeOrpaHMYeHHOo, eCnn UHoe
He nNpedycMoTpeHo ycrosuamu Mognmncku.

. 3ameHa namnoyek 3agHux hoHapem - BKrovaeT B ceba paboTy No 3ameHe namnoyek 3agHnx
doHapen aBTOMOOMNS 3a UCKMOYEHMEeM 3agHux ¢oHapen, rae He npegycMoTpeHa 3amMeHa
namnoyek, Npu yCrioBUn BO3MOXHOCTHN NpoBeaeHUs Takmx paboT 6e3 ncnosnb3oBaHMs NOAbEMHNKA
(ana nogbéma u yaepXkaHus aBTOMOOMNEn B MOAHATOM MOSIOXKEHMM BO BPEMSI PEMOHTa UK
obcnyxusaHus) unm HeobxoaMMOCTU CHATUA 3agHero Oamnepa. B cnyvyae HeobxogmmocTtu
MapTHep MOXeT npefocTaBUTb 3akasymKky JlaMMoYKWM, KOTOpble OnnaynBaroTca 3akaszymkom
oTAenbHo. 3aka3dnk 0bs3aH B noboM criydae gaxe npu oTkase OT YCnyru onnatuTb CTOUMOCTb
KynneHHOW 3anacHom 4acTtu. Ycnyra okasbiBaetca GecnnaTtHO B npegenax agMUHUCTPaTMBHbBIX
rpaHuy, [opogoB M Ha pacCTOAHUKM B 3aBUCUMOCTM OT Tuna NMognucku. Ecnn pacctoaHne B NyTn ot
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa hakTU4ecKoro HaxoxaeHus ABTomobuns
npeBbIlWaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
okasaHa Mpu YCMOBUM HanMMuna B OAHHOW MECTHOCTM TakoOW TEeXHMYECKOW BO3MOXHOCTK, a
AONOMNHUTENBbHOE pacCcTOsiHUE B 3TOM criyyae 3akasuuk onflayMBaeT CaMOCTOATESNIbHO Ha MecTe No
dakTy okasaHusa ycryri no 3apaHee coobllieHHomy 3akasumnky Tapudyy. KonnyectBo obpalleHui
3a AgaHHon Ycnyron 3aka3ynMkoM — HEOrpaHUYEHHO, €CNN MHOE HE MPeayCMOTPEHO YCOBUAMMU
MNognucku.

. 3ameHa namnoyek OCBELLEHUS HOMEPHOro 3Haka - BKN4YaeT B cebs paboTy no 3ameHe
namnoyeKk OCBELLEHMSI HOMEPHOro 3Haka aBTOMOOMNS, 3a WUCKMYEHWeM nnadoHa MNOACBETKM
HOMEPHOro 3Haka, rae He NpeaycMoTpeHa 3aMeHa namnoyku. B crnyyae HeobxoanmocTtu MNapTHep
MOXET npefocTaBUTb 3akasyumky nammnoudku, KOTopble onnavvMBaloTcs 3aka3dMkoM OTAESbHO.
3akasunk 0bs3aH B NoboM cnyyae gaxe nNpu otkase OT yCrnyrn onnatnutb CTOMMOCTb KYMieHHOM
3anacHom 4actu. Ycnyra okasbiBaetcs ©OecnnaTtHo B npegenax agMUHUCTPATUMBHBLIX FpaHuL
lopogoB M Ha paccTosiHuM B 3aBucumocTu oT Tuna lognucku. Ecnn pacctosiHme B Nyt OT
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa hakTU4ecKoro HaxoxaeHus ABTomobuns
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny MNMoanucku, To ycnyra MoxeT ObiTb
oKaszaHa Mnpu YCMNOBUM HanuMuna B OAHHOW MECTHOCTM TakoOW TEeXHMYECKOM BO3MOXHOCTK, a
AONOMNHUTENBbHOE PacCTOsIHWE B 3TOM criydae 3akasyuk onflaymBaeT CaMOCTOATENIbHO Ha MecTe No
hakTy OKasaHusi ycryri no 3apaHee coobuieHHoMy 3akasuuky Tapudy. Konunyectso obpalueHui
3a gaHHom Ycnyron 3aka3yMkOM— HEeOrpaHWYEHHO, eCnvM MHOE He MNpPeayCMOTPEHO YCrOBUSMU
MNognuckn.

. 3ameHa namnodek nepegHux dap - BKAYaeT B cebs paboTy MO 3amMeHe namMnoyek
nepegHux ap aBToMObBUNIS 3a UCKIOYEHMEM nepefHux dap, rge He npegycMoTpeHa 3amMeHa
namnoyek unuM npeaycMOTPEHO TOMbKO B OdULUManNbHOM AUNEPCKOM LEHTPe, MNpu yCroBUM
BO3MOXHOCTW NpPOBeAeHUs Takux paboT 6e3 ucnonb3oBaHMs NOAbEMHMKA (4Ns nogbéma u
yaep>xaHusa aBTomobunen B NOOHATOM MOSIOXKEHMM BO BPEMS PEMOHTa UM 06Cny>XMBaHUS) Unu
HeobXxoOMMOCTU cHATUA nepegHero 6amnepa. B cnyvyae Heobxogumoctu [lapTHep MoxeT
npegocTaBnTb 3akasynKy Namnoydku, KOTopble OnnaynmBaroTca 3akasymMkoM OTAENbHO. 3akasuvuk
00s13aH B ntobom cnyyae gaxe npu oTkase OT YCryr onnatuTb CTOMMOCTb KYMfEeHHOW 3anacHom
yacTu. Ycnyra okasbiBaeTca GecnnatHo B npegenax aaMUHUCTPATUBHBLIX rpaHuy [opogoB v Ha
paccTosiHuM B 3aBMcuMOocCTM oT Tuna lMoanuckn. Ecnn pacctosiHne B NyTn OT agMUHUCTPaTMBHOWN
rpaHuubl fopoga Ao MecTa (pakTU4ecKoro HaxoxaeHuss ABTOMOOUNS MNpeBbIlWAeT paccTosiHMe
Tepputopun obenyxmnBaHma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuM
HanNU4ns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JOMNOSTHUTENIbHOE pacCTOsiHUE
B 9TOM crydae 3akasuyvKoniavyvMBaeT CaMOCTOSTENbHO Ha MecTe No ¢hakTy okasaHus ycryru no
3apaHee coobweHHoMy 3akasuuky Tapudy. KonuyectBo obpaweHuin 3a gaHHOM  Ycnyrom
3akasunkoM — HeorpaHMYEHHO, ECNIN MHOE HEe NPeayCMOTPEHO ycrouamu Mognmncku.



o 3ameHa namnoyek NpoTUBOTYMAaHHbIX dhap - BKIoYaeT B cebda paboTy no 3amMmeHe niamnovek
NPOTMBOTYMaHHbIX bap 3a UCKMOYEHNEM NPOTUBOTYMAHHbIX pap, rae He npegycMOoTpeHa 3ameHa
namnoyek unuM npeaycMoOTPeHO TOSMbKO B OduUManbHOM AUNEPCKOM LEHTpe, Mpyu yCroBuM
BO3MOXHOCTU MNPOBEAEHUsI Takux paboT 6Ge3 ucnonb3oBaHMs NOABbEMHUKA (4Ns nogbéma u
yaep>xaHua asTomobunen B NOOHATOM MOSIOXKEHMM BO BPEMS pEMOHTa uUnn obCrnyXuBaHus) unm
HeobxoaMMoCcTn CcHATUA nepegHero Gamnepa. B cnyvae Heobxogumoctn [MapTHep Moxet
npegocTaBnTb 3akasynKy Namnoydku, KoTopble onnaynmBaroTca 3aka3ymMkoM OTAenbHO. 3akasuuk
065a3aH B ntobom crniyyae gaxe npw otkase OT YCryrn onnatuTb CTOMMOCTb KYNfEHHOW 3anacHoM
YyacTu. Ycnyra okasbiBaeTca GecnnatHo B npefernax aaMUHUCTPATUBHBLIX rpaHuy [opoooB v Ha
paccTosiHum B 3aBMcuMocTy oT Tuna lNMoanuckn. Ecnn pacctosiHne B NyTn OT agMUHUCTPaTUBHON
rpaHuubl fopoga 0o MecTa pakTU4ecKoro HaxoxaeHuss ABTOMOOUNS MpeBbIlWaeT paccTosiHue
Tepputopun obenyxmBaHma no Tuny Mognuckn, To ycnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuu
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTESIbHOE pacCTOsiHUe
B 3TOM cny4dae 3akasuyuk onfla4yMBaeT CaMOCTOATESNIbHO HAa MecTe No daKkTy OKasaHus ycrnyru no
3apaHee coobuweHHoMy 3akasunky Tapudyy. KonuyectBo obpalieHui 3a JaHHoOM Ycnyron
3aka34nkoM — HeOrpaHUYEHHO, €CNIN MHOE HEe NPeayCMOTPEHO ycrouamu Mognmncku.

) 3ameHa nnaBkux npegoxpaHuTenen (B MOTOPHOM OTCEKE W B canoHe aBToMobuns) -
BKNtoYaeT B cebs paboTy no npoBepke n 3ameHe npegoxpaHutenen. B ycnyry He BxoguT paboTa
MO BbISBMEHUIO MNPUYUH MeperopaHvs npefoxpaHuTenem u ux ycrtpaHeHuto. [leperopaHue
npegoxpaHnTens B OCHOBHOM SIBNSETCA CreACTBMEM HEWUCMNPABHOCTM JMEKTPUYECKUX CUCTEM
aBToOMOOUNs, BCMEACTBME Yero 3aMeHa npefoxpaHuTens npou3BoaUTCA Mo MOMHYH
OTBETCTBEHHOCTb 3aka3uumka, n 3aka3uymk CaMOCTOATENbHO HECET BCE CBA3aHHbIE C 3TUM pUckn. B
cny4yae HeobxoammocTu [apTHep MOXeT npefocTaBuTb 3akasuuky npeaoxpaHuTenu, KoTopble
onnadmBatoTcs 3aka3yumMkoM oTAenbHO. 3aka3unk ob6a3aH B nobom criyyae gaxe npu otkase OT
ycrnyrm onnatutb CTOMMOCTb KYMfIEHHOW 3anacHOM 4YacTu. Ycnyra okasbiBaeTcs 6ecnnaTtHo B
npegenax agMUHUCTPATUBHBLIX rpaHuy [0poooB M Ha pacCTOSAHUM B 3aBUMCMMOCTM OT Tuna
Mognuckn. Ecnn pacctosHue B nyTM OT agMUHUCTpPATUBHOW rpaHuubl [opoga Oo mecTa
dhakTnyeckoro HaxoxageHmss ABToMoOuns npesbllaeT pacctosHue Tepputopum obenyxmnsaHmsa no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXXHOCTU, a AOMNOSNHUTENBHOE PacCTOsiHME B 3TOM crnydae 3akasuyuk onfnadymsaeT
CaMOCTOATENbHO Ha MecTe No (hakTy OKasaHus yCryrm no 3apaHee coobLieHHOMY 3akasuquky
Tapudy. Konnyectso obpalleHun 3a gaHHoM Ycnyrom 3aka3ynmkom — HeorpaHMYeHHo, ecnn nHoe
He NpeaycMoTpeHo ycrosuamu Mognmncku.

. 3ameHa TonnMBHOro punbTpa (Hapy>KHbIN) - BKItoYaeT B ceba paboTy No 3aMeHe Hapy>KHOro
TONSIMBHOIO (punbTpa Npu YCrioBUM BO3MOXHOCTM €ro 3aMeHbl 6e3 MCnonb3oBaHNsa NOABbEMHMKA
(ana nogbéma u yaepkaHuss aBTomobunen B MOAHATOM MOSIOXKEHMM BO BpeMsi peMOHTa Wnu
obcnyxusaHus). 3ameHa punbTpa, pacnonoXeHHOro nog asBTomobunem n B TonnMBHOM 6ake He
BXOOUT B AaHHylo ycnyry. B cnyyae HeobxoammocTtu lNMapTHep MOXeT npefocTtaBuTb 3akasuuky
3anacHble 4YacTu aBTOMOOMNS M pacxodHble MaTepuanbl, KOTOpble OnnaynBaroTca 3akasynmkom
oTaenbHo. 3aka3dnk 0bsi3aH B noboM criydae gaxe npu oTkase OT YCnyru onnatuTb CTOUMOCTb
KynneHHOW 3amnacHowm 4acTtu. Ycnyra okasbiBaetca GecnnaTHoO B npegenax agMUHUCTPaTMBHbBIX
rpaHuy, FopogoB M Ha pacCTOAHUKM B 3aBUCMMOCTM OT Tuna NMognucku. Ecnn pacctoaHne B NyTn ot
agMUHUCTPATUBHOM rpaHuubl [opoga A0 MecTa hakTU4ecKoro HaxoxaeHus ABTomobuns
npeBbIlaeT pacctoaHne Tepputopun obenyxmnsaHma no tuny Moanucku, To ycnyra MoxeT ObiTb
okaszaHa Mnpu YCMNOBUM HanMuMa B OAHHOW MECTHOCTM TakoOM TeXHMYECKOW BO3MOXHOCTK, a
AONOMNHUTENBbHOE PacCTOsIHWE B 3TOM criyyae 3akasyuk onfnavymMBaeT CaMOCTOATENbHO Ha MecCTe No
dakTy okasaHus ycrnyri no 3apaHee coobueHHomy 3akasuuky Tapudy. Konmyectso obpalyeHuni
3a gaHHom Ycnyron 3aka3uMkoM — HEeOrpaHW4YeHHO, eCnv MHOe He NpeayCMOTPEHO YCNOBUSIMU
MNoanucku.

. 3ameHa hopCyHOK OMbIBaTENS - BKMNtoYaeT B cebsa paboTy N0 3aMeHe n HacTporike (OPCYHOK
omMbiBaTensa nobosoro crtekna. B cnyyae Heobxogumoctu [MapTHep MOXeT npeaocTaBuUTb
3aka3unKy 3anacHble 4acTum aBTOMOOUNA M pacxodHble MaTepuarnbl, KOTOpble ONfaqvBalOTCS
3akasunk om oTaenbHo. 3aka3yunk 0b6s3aH B NOGOM cryvae gaxke npu otkase oT YCrnyrm onnatuTb
CTOMMOCTb KYMNSIEHHOW 3anacHoOM 4acTu. Ycnyra okasbiBaeTcd ©OecnnatHo B npegenax
agMWHUCTPATUBHbIX rpaHuL, FOpoaoB M Ha paccTosiHMKM B 3aBUCUMMOCTM OT Tuna Mognuckn. Ecnu



paccTosiHue B NyTW OT agMUHUCTPaTMBHOM rpaHnubl fopoaa Ao Mmecta hakTUYeCKoro HaxoXaeHus
ABTOMOBUNA NpeBbIWaeT pacctosHue Tepputopun obenyxunsaHms no tuny Nognucku, To ycnyra
MOXeT OblTb OKa3aHa npuv YCMAOBMM HanMMYMa B LaHHOW MECTHOCTU TakKOW TEeXHUYECKON
BO3MOXHOCTM, a [JOMNOMIHUTENbHOE pacCTodHMe B 9TOM criydae 3akas3yumk onnadmBaet
CaMOCTOATENBHO Ha MecTe No bakTy OKasaHus YCryrm no 3apaHee coobLieHHOMY 3akasuvuky
Tapudy. Konnyectso obpalleHun 3a gaHHoM Ycnyrom 3akasynkom — HeOrpaHMYeHHo, ecnn nHoe
He npeayCcMOTpeHo ycrosuamMmu Mognucku.

. 3amMeHa LLEeTOK CTEKNOOYMCTUTENEN - BKINIOYAET 3aMeHy LLLeTOK cTekroouncTutens. B cnyyae
HeobxoamMmocTun MapTHep MOXeT nNpefocTaBUTb 3akasyuky LLEeTKM CTEKNOOYUCTUTENS, KOTopble
onnadmBatoTcs 3aka3dumMkoM oTAenbHO. 3akasunk o6a3aH B nobom criyyae gaxe npu otkase oT
ycrnyrm onnatutb CTOMMOCTb KYMfEeHHOM 3anacHoOM 4YacTu. Ycnyra okasbiBaeTcs 6ecnnaTtHo B
npegenax agMMHUCTPaTUBHBLIX rpaHuy opogoB M Ha pacCTodgHUM B 3aBUCMMOCTM OT Tuna
Mognuckn. Ecnu pacctoaHue B nyTM OT agMUHUCTpPaATUMBHOW rpaHuubl [opoga [o mecta
dhakTnyeckoro HaxoxaeHms ABToMobuns npesbllaeT pacctosHue Tepputopum obcnyxmsaHmsa no
Tuny MNognucku, To ycrnyra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSIHUTENTbHOE PacCTOSiHME B 9TOM ciyyae 3akasyuk onfiadnsaeT
CaMOCTOATENbHO Ha MecTe No (pakTy OKasaHusa YyCryrm no 3apaHee cooblieHHOMY 3akasuquky
Tapudy. Konnyectso obpalleHnn 3a gaHHon Ycnyron 3aka3vymkoM — HeOrpaHMYeHHO, ecrnmn UHoe
He NpeaycMOTpeHO ycrosuamu Mognmncku.

. KoMnbloTepHbIA TECT - NpoBeAeHNe ANAarHOCTUKM aBTOMOOUMS NyTeM CYMTbIBAHUS KOOOB
HeMcnpaBHOCTU W nNpefocTaBrieHMe cnucka owubok 3akasuumk y. B amarHoCTuky He BXoauT
0OHyrneHue owmnbok, nepenporpaMMmnMpoBaHne Unu nposeaeHne paboT No PeMOHTY aBTOMOOUNS.
Ycnyra okasblBaeTcs npu cornacumn 3akasyvka 1 nog ero oTBETCTBEHHOCTb. YCNyra oka3blBaeTcs
BecnnaTHO B npegenax agMUHUCTPAaTUBHbLIX rpaHuL, fopoaoB U Ha pacCTOSAHUM B 3aBUCUMOCTU OT
Tuna lNognuckn. Ecnn pacctosiHue B Nyt OT agMWHUCTPATMBHOW rpaHuubl [opoga 0O MecTa
hakTU4eckoro HaxoxageHna ABToMobunsa npesbIlaeT pacctosiHue Tepputopumn obCnyXnsBaHusa no
Tuny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSIHUTENTbHOE PacCTOSIHME B 9TOM Crlydae 3akasyuk onsadnsaeT
CaMOCTOATENBHO Ha MecTe No (pakTy OKasaHus YCryrm no 3apaHee coobLlieHHOMY 3akasuquky
Tapudy. Konnyectso obpalleHnn 3a gaHHon Ycnyron 3aka3ymkoM — HeOrpaHMYeHHO, ecnmn UHoe
He NpeaycMOTpeHo ycriosuamu Mognmncku.

. KomnbloTepHas guarHoctuka - [poBeaeHne AMarHoCTMKM aBTOMOBUNS NyTeM CYMTbIBAHUSA
KOOOB HEUCNPaBHOCTU U NpedoCcTaBneHne cnucka ownbok 3akasyunky. B guarHoCTUKy He BXOAwuT,
0OHyneHne owmnbok, nepenporpaMmMmnMpoBaHne Unm npoBeaeHne paboT No PEMOHTY aBTOMOGUNS.
Ycnyra okasbliBaeTcs GecnnaTtHO B npefenax agMUMHUCTPATUBHLIX rpaHuy [opodoB M Ha
paccToaHuM B 3aBucnMMocTu ot Tuna lMognuckn. Ecnu pacctosiHue B nyTn OT agMUHUCTPATUBHOMN
rpaHuubl [opoga OO0 MecTa hakTUYEeCKoro HaxoxaeHusi ABToMOGuUns npesblllaeT paccTosiHue
Tepputopun obenyxmnBanma no Tuny Mognuckn, To ycnyra MOXeT OblTb Oka3aHa Mnpu yCroBuu
HanMynsa B JaHHOW MECTHOCTU TaKOM TEXHUYECKOM BO3MOXHOCTU, a JOMOMHUTESNIbHOE pacCTOAHNE
B 3TOM cny4dae 3akasuyuk onfla4yMBaeT CaMOCTOATENIbHO HA MeCTe Mo akTy OKasaHus ycrnyru no
3apaHee coobuweHHoMy 3akasuuky Tapudyy. KonuyectBo obpalieHun 3a JaHHoM YCnyron
3aKa34nkoM — HeOrpaHUYEHHO, eCNN MHOE He NPeayCMOTPEHO ycroBuamu Mognmncku.

. lMepenporpammnpoBaHue - nepenporpaMmmumpoBaHne Moaynen ynpasreHus aBTomMobuns
OCYLLECTBNAETCS TOSbKO C cornacust 3akas4yumk a u nog ero OTBETCTBEHHOCTb. YCryra okasblBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL FOpoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosiHue B NyTM OT aAMUHUCTPATUBHOW rpaHuubl opoga OO mMecTa
dhakTU4eckoro HaxoxgeHna ABToMobunsa npesbIlaeT pacctosiHue Tepputopumn oBCnyXneaHns no
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCnoBun HanuMyunsa B JAHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXXHOCTU, a AOMNOSIHUTENbHOE PaCcCTOSIHME B 9TOM Crlydae 3akasyuk onfadvnsaeT
CaMOCTOATENBHO Ha MecTe No (hakTy OKasaHus ycryrm no 3apaHee coobuieHHOMYy 3akasuquky
Tapudy. Konnyectso obpalleHun 3a gaHHoM Ycnyrom 3akas3ynmkomMm — HeorpaHMYeHHo, ecnn nHoe
He npeaycMOTpeHo ycrosuamMmu Mognucku.

. PeMOHT 1 perynvpoBka ABEpHbIX 3aMKOB - paboTa No 3aMeHe Unn PerynnpoBke OBEPHbIX
3aMKOB NpW yCNoBUKN OTCYTCTBUA HEOBXOAMMOCTU nepenporpammMmpoBaHns BrI0OKOB uUnv Moaynemn
aBTomobuns. Ycnyra okasbiBaeTcs 6ecnnaTtHo B npegenax agMMHUCTpaTUBHBIX rpaHuy, Fopoaos u



Ha paccTosiHuM B 3aBucnumMocTu oT Tuna Mognucku. Ecnu pacctosiHne B nyTn OT agMUHUCTPaTUBHOM
rpaHuubl fopoga 0o MecTa (pakTU4ecKoro HaxoxaeHuss ABTOMOOUNA MpeBbIlaeT paccTosiHue
Tepputopun obenyxmBanma no Tuny Mognuckn, To ycrnyra MOXeT ObiTb Oka3aHa Mnpu yCrnoBuu
HanU4ns B JaHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JONOSTHUTESIbHOE paccTOsiHUe
B 3TOM cryyae 3akasyuK orraymMBaeT CaMOCTOATESIbHO Ha MecTe Mo ¢hakTy oKasaHuda ycnyru rno
3apaHee coobuweHHoOMy 3akasuuky Tapudyy. KonuyectBo obpalieHui 3a JaHHoOM Ycnyron
3aka34nkoM — HeOrpaHUYEHHO, ECNIN MHOE HEe NPeayCMOTPEHO ycrouamu Mognmncku.

. CtnpaHne owunbok - cTupaHMe owunbok B ©Onokax ynpaeBneHus aBToMoOunem
OCYLLIeCTBNAETCA ANA onpeaenieHns NoCTOAHHOW UM CryvYarHOW HeucrnpaBHOCTU aBTOMOOUNS.
Ycnyra okasblBaeTcs Npu cornacum 3akasyuk a U nog ero OTBETCTBEHHOCTb. YCryra okasbliBaeTcs
B6ecnnatHO B Npeagenax agMUHUCTPaTUBHBIX rpaHnL fopoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosiHme B nyTM OT agMUHUCTPATMBHOW rpaHuubl opoga Ao mecta
dakTnyeckoro HaxoxaeHuss ABToMOOuNS NpeBbIWaeT paccTosHne Tepputopun obcny>KuBaHus rno
Tmny MNognuckn, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBum HanMyumsa B JaHHOW MECTHOCTM TaKoW
TEXHUYECKON BO3MOXHOCTU, a AOMNOMHUTENBHOE pacCTOsiHME B 3TOM crydae 3akasyuk onnaymsaet
CaMOCTOATENBbHO Ha MecTe No bakTy OKasaHusa YCryrm no 3apaHee coobLieHHOMY 3akasuvuky
Tapudy. Konnyectso obpalleHun 3a gaHHoM Ycnyrom 3akas3ynkom — HeOrpaHMYeHHo, ecnn nHoe
He nNpeaycMoTpeHo ycrosuamu Mognmncku.

. YpaganeHue Bnarn U3 noakanoTHOW 3MEKTPOHMKK - BKoYaeT B cebst paboTy no obpaboTke
COeANHEHWI 3NEeKTPONPOBOAKM aBTOMOBUIA cneumanbHbIMU XXUAKOCTAMMW, BbITECHAOLWMMW BRary.
B ycnyry He BXOAWT PEMOHT W BOCCTaAHOBMEHWE COEeAWHEHWUN 3NeKTPOonpoBOAKW. Ycnyra
oKasblBaeTCs MNpu corfacun 3akasyuMk a M MoA ero OTBEeTCTBEHHOCTb. YcCryra okasblBaeTcs
B6ecnnatHO B Npegenax agMUHUCTPaTUBHBIX rpaHnL FOpodoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosiHue B nyTM OT agMUMHUCTPATMBHOW rpaHuubl opoga Ao mecta
dakTnyeckoro HaxoxaeHuss ABToMobung npesbIWaeT paccTosHne Tepputopumn obcny>KuBaHus no
Tmny MNognucku, To ycryra MoXeT OblTb OKa3aHa npu yCrnoBum HanMyunsa B JaHHOW MECTHOCTM TaKom
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNHUTENBHOE PacCTOsiHME B 3TOM crlydae 3akasuyuk onfnaymsaeT
CaMOCTOATENBHO Ha MecTe Mo hakTy oKasaHus ycnyrm no 3apaHee coobuieHHOMy 3akasuduky
Tapudy. Konnyectso obpalleHun 3a gaHHom Ycnyrom 3akasynmkom — HEOrpaHMYeHHOo, eCcnn UHoe
He NpeaycMoTpeHo ycrosuamu Mognmncku.

. YcTtaHoBka B0OKOBbIX 3epKkan 3agHero Buaa (3epkano 6e3 HapyXXHOro gepxartens) - BkrovaeT
B cebs paboTy no 3ameHe unu yctaHoBke BGOKOBbIX 3epkan 3agHero Buaa (cteknswek). B cnyyae
HeobxogumocTu NMapTHep MOXeT npefocTaBUTb 3akasyuKy 3anacHble YacTu Ofs OKasaHusa 3TOW
Ycnyrn, KoTopble onnadnBatoTcs 3aka3dmk oM oTAenbHO. 3aka3unk 06a3aH B Nobom criyvae gaxe
npu OTKase OT YCMyrn onnatuTb CTOMMOCTb KYMfIEHHOW 3anacHoW YacTu. Ycnyra okasblBaeTcs
B6ecnnatHO B Npeagenax agMUHUCTPaTUBHBIX rpaHuL fOpoaoB 1 Ha pacCTOsiHUM B 3aBUCMMOCTH OT
Tuna Mognuckn. Ecnn pacctosiHue B nyTM OT agMUMHUCTPATMBHOWM rpaHuubl [opoga oo mecrta
dhakTnyeckoro HaxoxaeHuss ABToMobuns npesblllaeT pacctosHue Tepputopum obenyxmnsaHms no
Tmny MNognuckn, To ycnyra MoXeT OblTb OKa3aHa npu yCnoBuM HanMumsa B JAaHHOW MECTHOCTM TaKow
TEXHUYECKON BO3MOXHOCTU, a AOMNOSNHUTENBHOE PacCTOsiHME B 3TOM Crny4dae 3akasyuk onnaymsaet
CaMOCTOATENBHO Ha MecTe Mo hakTy oKa3aHus ycnyrm no 3apaHee coobuieHHOMYy 3akasuduky
Tapudy. Konnyectso obpalleHun 3a gaHHom Ycnyron 3akasynmkom — HEOrpaHMYeHHOo, eCnn UHoe
He NpeaycMoTpeHo ycrosuamu Mognmncku.

. 3ameHa nnu yctaHoBka OpbI3roBUKOB - BKNtOYaeT B cebs paboTy No 3ameHe nnu yCcTaHoBKe
Opbi3roBrkoB. B cnyvyae HeobxogmmocTu lNapTHep MOXeT npeaocTaBuTb 3aka3uquKy 3anacHble
yactTu Ons aBToMobuns, KoTopble onnayMBaloTCa 3akas3yMkoM OoTAenbHO. 3aka3umk obsi3aH B
nobom cnyvae faxe npu oTkase OT YCryrM onnatuTb CTOMMOCTb KYMNSIEHHOW 3amnacHOM 4acTu.
Ycnyra okasbiBaeTcs 6GecnnaTtHO B npedenax agMUMHUCTPATMBHBIX rpaHuy [opogoB M Ha
paccTosiHum B 3aBMcuUMOCTM OoT Tuna lMoanuckn. Ecnn pacctosiHne B NyTn OT agMUHUCTPaTMBHOMN
rpaHuubl fopoga Ao MecTa (hakTU4ecKoro HaxoxaeHuss ABTOMOOUNS MNpeBbIlWAeT paccTosiHue
Tepputopun obenyxmnBaHma no Tuny Mognuckm, To ycrnyra MOXeT ObiTb Oka3aHa Mpu yCrnoBuM
HanNU4ns B 4aHHOW MECTHOCTU TaKOM TEXHUYECKON BO3MOXHOCTU, a JOMNOSTHUTENIbHOE pacCTOsiHUE
B 9TOM cny4yae 3akasuyuK ornnayMBaeT CaMOCTOATESNIbHO HA MecTe No quakTy OKasaHusa ycryru no
3apaHee coobeHHoMy 3akasuunky Tapudy. Konnyectso obpalleHunii 3a gaHHon Ycenyron 3akasumk
OM — He OrpaHMYeHo, ecinn Hoe He NPeayCMOTPEHO ycrnoBnamm Nognmcku.



4. Jliobblie Ycnyrn, BbinosiHaeMble no TpeboBaHuio 3akasdmka B pamkax HanonHeHus lognmcku,
BbIMOMHAKTCS B €ro NPUCYTCTBUN N TONBLKO Npu npeabssrieHnn 3aka3dnkom NapTHepy AOKyMeHTa,
yOOCTOBEPSAIOLLENO JIMYHOCTL, CBMAETENLCTBA O perMcTpauum TpaHCNOpPTHOrO cpeacTBa (nacnopTa
TPaHCNOPTHOrO CpeacTBa UMM TEXHUYECKOro nacrnopTa TPaHCNOPTHOro CpeacTBa) U JOKYMEHTOB,
noaTBepXAalLWmnX 3aKOHHOCTb  BIlAdAE€HWUHA, MOMb30BaHMUS UMW PacropsKeHUst  OaHHbIM
ABTOMOOUNEM.

5. VicnonHuTenb BNpaBe oTka3aTb NOMIHOCTbIO UM YAaCTUYHO B BbIMNOSIHEHUM NOBbLIX paboT u ycnyr,
NPOBOAMMBIX B paMKax HarnonHeHus [loanucku, ecrnn Takoe BbINOSHEHWEe 3aTpyaHEHO Wnun
HEBO3MOXXHO B CUITy OrpaHMyeHus goctyna Kk ABTomobunto cneuunanucTos NapTHepa VicnonuuTtens;
nnbo BbLIMOMNHEHNE Taknx paboT CBA3aHO C BO3HMKHOBEHMEM OMACHOCTM MNPUYUHEHUS Bpeaa
UMYLLLECTBY WS 340POBbLIO.

6. icnonHutenb He HeceT OTBETCTBEHHOCTM 3a NpuYMHeHMe 3akas3umky MopanbHoro yuiepba,
yMnyLEeHHON BbIrodbl, NPOCTOSA, NOTEPUM LOXO4a U APYrMX KOCBEHHbIX M KOMMEPYECKUX MNOTEPb,
ybbITKOB 1 pacxogoB, Kak 3akasd4ymkam, Tak U TPeTbMM fvuam, B TOM YnUCIEe, HO, HE OrPaHNYMBasCh:
WTpadbl, NPOXMBaHME B FOCTUHULLE BO BPEMS peMOHTa ABTOMOBUNS, KOMaHOVMPOBOYHbIE PACcXOoabl,
notepu, CBsI3aHHbIE CO CPOKaMK NOCTaBKM TOBAPOB M NPOM3BOACTBA YCryr 1 ToMy nogobHoe, ecnu
3TN NOCNEACTBUSA HE Bbl3BaHbl BUHOBHbIMU AENCTBUSIMU UCMNOSTHUTENS, NPU3HAHHLIMU TaKOBbIMU
camum VcnonHutenem nubo no peLueHnto cyaa.

7. B cootBetrctBMe c Hactoswum [oroBopom, Wcnonuutens unu [lapTHep He Hecet
OTBETCTBEHHOCTU M BrnpaBe OTKa3aTb 3aka3yuKy B BbIMOMAHEHUW paboT n/unu npegoctasneHnn
ycnyr, NpeayCcMOTPEHHbIX B NyHKTE 1 HacToswero NpunoxeHus B cnyvasax:

> YMbIWMEHHbIX AenctBui  3akasyuka, nmbo nuua, [ONyWeHHOro K ynpaBneHuro
ABTOMOOMNEM, YyKa3zaHHbIM B YY4E€THOW MHGOPMaLMK, HaNPaBEHHbIX HA HacCTynneHne cobbiTus,
npegycMOTPeHHOro nyHkTom 1 Hactoswero [lpunoxeHusi, C uUenblo yBenudeHna obbema
OKa3blBaeMbIX YCMyr B pamKax OnfiayeHHOM CTOMMOCTWU, NMMOO NpU COBEPLUEHUM UK MOMbITKE
COBEepLUEHNS yKa3aHHbIMU NnuaMn NpecTyniieHns uimv MHOro NPOTUBONPAaBHOMO AESHUS;

> Mpn obpaleHnn 3akaszuvmka, He OONYLLUEHHOro K ynpaBneHuto AaHHbIM ABTOMOOUMEM, He
MMeloLLLEro OKYMEHTOB, NOATBEPXKAAOLWNX NPaBo BriageHUs, Nonb30BaHUS /MU pacrnopskeHns
AaHHbIM  ABTOMOOMNEM, Haxogsierocss B  COCTOAHMM  Nobon  OpMbl  anKorosibHoro,
HapKOTUYECKOrO WM TOKCUYECKOrO OMbSHEHUA WNW NOA4 BO3OEWCTBMEM MEOUKAMEHTO3HbIX
npenapaTtoB, MNPUMEHEHNE KOTOPbIX MPOTMBOMOKA3aHO Mpu YyNpaBfeHUM TPaAHCNOPTHbIMU
cpeacTBaMK, a Takke, ecnvm 3akasumk oTkasancsa nNpouTn MeauLUUMHCKOe OCBUAETENbCTBOBaHME
(akcnepTunay).

> MpoTnBOoMpaBHbIX AeNcTBUMA 3akas3umka, TpeTbuMX Ny B OTHOWEHuM paboTHMKa
Wcnonuutena w/vnu [lapTHepa, a paBHO nNpu 3aKOHHbIX TPeboBaHUAX YMNONMHOMOYEHHbIX
AOSMKHOCTHBLIX W/WNW MHbIX 1L, O NpekpaweHUn BbINOMHEHUsT paboT mnu o6 oTkase OoT ux
BbIMONMHEHUS;

> Ecnu 3akasunk ockopbnsieT npeactaButensa Ncnonuutens wu/vnu MaptHepa McnonHutens,
HeLEeH3YPHO BblpaXaeTcsl, UICNONb3yeT HELLEH3YPHY0 BpaHb Npu NOyYEeHUN YCNyru UM B MOMEHTE
€ee OKasaHus.

> Mpn HaxoxgeHun ABTOMOOMNA BHe Tepputopun O6CnyxXMBaHUS, NPeayCMOTPEHHOM
nyHkTom 9.12. NoroBopa;

> Ob6paweHunsa 3akasymka BHe cpoka aencreums [loroBopa;

> Ncnonb3oBaHus ABTOMOGWUNS, YKasaHHOrO B Y4YeTHOW WHMopmaumm WcnonHutenss
COPEBHOBAHWSIX, UCMBITAHUAX UK ANA 06y4YeHNs1 BOXOEHMIO;

> Cpoaun ABTOMOOMNSA, YKa3aHHOro B y4eTHOM MHpopMaunm NCNonHUTENs B NIM3VHI, apeHay,
npokKaT unu 3anor, eCnn NHOe He YCTaHOBMNEHO AOMNONHUTENbHbLIM cornaweHem CTOpoH;

> HapylweHunsa 3akazymkoM Unm MHbIM SIMLIOM NpaBun akcnnyaTaumm ABTOMOOUINS, YkasaHHbIX

B y4eTHoM uvHopmauumm McnonHutensa, B TOM YMCIie UCMNOSIb30BaHNE TEXHUYECKN HEeUCNpaBHOro
ABTOMOOUNSA, HE NpOLUIELEro rocyAapCTBEHHbIN TEXHUYECKMIA OCMOTP B YCTAHOBNEHHOM Nopsiake,
HapyLleHs1 NpaBun noxapHon 6e3omacHOCTU, NpaBuSl NEPEBO3KM N XPAHEHUS OrHEOnacHbIX U
B3PbIBOOMACHbIX M WHbIX OMAacHbIX BELLECTB, W/WUNM TSKENOBECHbIX [Py30B W NpegMeTos,
TpeboBaHun 6e3o0nacHOCTN NP NePeBO3Ke rPy30B;

> BosgencTteua agepHoro B3pbiBa, pagvauun unv paguoakTUBHOIO 3apaXeHus;



> BoeHHbIX OencTBUin, MaHEBPOB WUSIU UHbBIX BOEHHbIX MEPOMPUATUN, FPaXX4aHCKOW BOWHbI,
HapOAHbIX BOSTHEHUI BCAKOro poAda unun 3abacTtoBoOK, KOHGUCKALMN, N3BATUS, PEKBU3NULINKN, apecTa
UNN  YHUYTOXEHUst ABTOMOOWMNSA, YKa3aHHOTO B Y4YeTHOM uHGopMauum WcnonHutens, no
pacrnopsiKeHUIo rocy4apCTBEHHbIX OPraHos;

> HecoobuweHnss 3aka3uymkom B YCTaHOBIIEHHOM HacTodAwmM [JoroBopom-odepThl nopsake
cBedeHUn 06 W3MEHEHUN/HECOOTBETCTBUM YYETHLIX [OaHHbIX, COOOLEHHbLIX 3aka3ynmkom npu
noakntoyeHn Astomobuns k Noanucke.

8. PeweHne 06 obbeme, BMOe BbINOMHAEMbIX B paMkax HanonHeHus Noanuckm paboT n ycnyr
NPUHUMAETCS YMNONHOMOYEHHbLIM COTPYAHUKOM McnonHutens wu/vnn NapTHepa B 3aBUCUMOCTU OT
UMEIOLLINXCA YCMNOBWUIW, HanMyunms BO3MOXHOCTM M C Yy4eTOM BONEU3bsBEHUA 3akasyuka, B
COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM U HacTosAwmMm [JoroBopom odepThl. B ntobom
cnyvae, cnonHuTtenb octaBnseT 3a cobon npaBo oTKaszaTb MNOSIHOCTLIO UM YAaCTUYHO B OKasaHun
ycnyr 3akasuvky npu HanvyuuM noJo3peHur B MOLUEHHUYECKUX WU MHBbIX NPOTUBOMPABHbLIX
AencTBMsX 3akasymka u/unm TpeTbmx NnL No OTHOLIEHMIO K VICMNOMHUTENIO U/Mnun TpeTbuUM nnuam.



